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= 5= Heto] AN E Aoltt. FFAE0lA A= Fojdte A2 AR 3
HAE A9 =27} ofd 2=l IAZ|o]w oo} A tpefTl o] EE0] AAlE]
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2009, Yu, 2021). L8] 3L 2] Q1-H x| 7] AL oA =7 o] YA
2 AoA = F5aAFE71E AR 1 ol f= 558 AN 717 H A 7] o] &9

A 717gskE olekd] 39, JAl 3 5= oF-E + Sle ideliH SseAs 17t
W S U= o714 FE7E 2= diElddol22 B Y4 sjole d¥e
T 7] HZeltt. Wb & d4e S5eARsTIE AT 2R 245t
Aot F7HoR B e 7IE AFolM "HERICIE, AAVICIES F5HrE =
ATtz stk Aol tiste] 22 dukst A&/ ol9foll: B2 W] g
o} It Dol ARe tElle Bate s dgsprloe FE7 e A=
st ololl & AFoME AT TFeAE7I0l IE 22T AolE
AEEE A fEo] 2AEUS WRsR A5kl = AT FR719 A% A
oJof A Zk&Ado] FolHE o 2o dupyt EJst=A], 1Eal T Yol 24T
2 daseA AHEIAL st Bt AReAo] 2AEYLR olofRE I oA
S5 ENE7I7E 7 22" WS AHElEN SEEARE7I7E 7 O

2191-9707] A4g0] e JFE e F7k2 e aa stec.

1. ti2[Qlo|= 2t HX|7[0|12

ojd thifo] thE tiAfollA HehS st olof Wt JF-5 5t TA oA
At AL iAol 7HAl = AAA T 57155 dYchs o2&+ tiEQlo]
E(agency theory)¥t % x| 7]0] Z(stewardship theory) 5-°] JTHLambright, 2009). th
2RIo| & HA|7|0l &2 AN} 155 Y o= A& 3599 HAG AE4 &
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a4 FRUC B FolA e 9o} 3R

Suets gels 49y
% 9l7] W] Thpat HopolAl thoFd Pl AEHh 53], PHIIAE F=
FRRo] TFAUAS AT FARA AL A GRego] 5715
o1 e ¥ BEH UL F o2 2HTH U T B} ARE S 5]
xo]o] Qo] et ThE 1S AT s, 7} ol 2ol iRt FAIA S o

ofeel 2t
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1) ti2(elol2
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921}, bRt AR, A, 2AFH 59 thet EofollA Z-8E= o
ZJRlo] 22 ol2] 249 FPIYA 91715 EFch= ZAIE HASH| fiste] A4
A} Aoy o] FA7A| F9e sl Adolg=s 2/E E&

gt F2A(principal)-t 2] QUlagene] B|AE A=t +& L-&Hh(Eisenhardt,
oFo]gh= ofFofl A & 4= Ik P o] & 9] T4 1} 2] 1] A o]
=8 %3] Frgstol A tIFF 2 RE Q= Tt -t Ql #A 7 2l
ol&2 &3l A8 & A Jensen & Meckling(1976) HE] 102 “FU L2 HE
AHEA o] kS AU i ’lo] AT WA HE AH|IAE AT 2 Sk Aok
o= qojx A AL GOl Fich tfElolE9] WA A EH AlYl-AE
5, AlH19] o] BAE = AEA 53——‘?—% A F7Y, ° AH R
AH-A AR 59 BA 7hed A%t Yddt A7 ol Aokl APE L
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Qo] thelelolA] AL AT A& AL ARAow 2Ho] A4 ABE A
T 2% 91ge] AT ggaty] Agelct. Al e, Fel9 YA Aok
SREL R R R CE EOEER RIS P DA B
ozt Hhelel 7k Huel vT AL BACA WKz Uehb Hed o]z 2
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gl =94 sfol7 EAD A4S FA-d= AL AFEAT 24T gL &
P& 4= QA FHchFrederickson et al., 2018: 36). 4, 213} th2]Q19] $47]of gt
A4} g0l BE B35 AFRATE EST & Atk di2|}o] FU =R ke
HAREAL Aokl we} &2 Al S E’rE BE 24 o] Yste HIddE U
gl AL @A R Erksstth 12aL o]t %6%%71’%}%1 Aol B F-2hd

ot of® Aol Al HiEfRle] FRlofl Hit JA= Adggo] BT FF, A HA ZA9}
UHEE7IA| & A k] ojul7} Sm] s .
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Ao] 714 %8 5lth(Frederickson et al., 2018: 37). ZL2]1L dj2]Qlo] o)A Q] Aok
2]l et of2 Al ZHA] ZHgel Higt o]si7} Rt ofoF fttH(Eisenhardt, 1989).
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(Doucouliages, 1994: Hirsch et al., 1987)°] ¥F-g-5}= o]&
Aot FA 7|0l ol TFOIA gAgstle 7|1&
Hojut tf 2] Rlo] oA S| A8 oHA] Foh= Fiof o d
(Davis et al., 1997). ZA7]0] @04 7Hgst= HA71= 22419 44
AdS Sy o AH412] o] SjTHAIE ATt A o] ol =90 =2 22 9] A7 A EA

o

£ 93l 353t (Hernandez, 2012; Donaldson & Davis, 1991). ©]A tjjg]Qlo] 20 A
= digiglo] A7 28 FHigslr] At FAE BAEAE A G HA = =
9] Zx G 249 a8 g fsto] Fseth= AoItHDavis et al., 1997:

Yu, 2021). thAl A, A7) Aol Hol 3 75|50 Holn Ale] o] olghe:
370 el el Yol e A2 e 30 ol 2ot

¢ X]ﬂﬂ S ET’EJE = =& 5 Ao AAV0lE 3
&2 At 7178 olA Bloid ¥

StAtE "olA AA7Iol80lA 9] FA719 £ diEl]le] 43} vlaso] 41
2 2a71 ok gy fi2He FA719 A4 S that 2

AR, ZA719 F71F0l= AL F24g 229 F23 AA|A7]= FAA T
At BA71E dizlRlole Az AlF BAlol= Aok F43) FaojAf FQl3 =}
o7} EARITE. 12y A A|719F HiE|Ql2 o] Aol7} A= oA Aol o] =
al%—ﬂ](Daws et al., 1997) o]7]Aol tg]ole AHAlo] FLIIE T sy wE
o F= ZFFoE F3f FA-thRl 7 ZRwT EA

o Aol HE A& AT ™

|

=A), HEAlE Oﬂfﬂ di2lQlo] 7H 4= e AR AU FA-te e 7+
oA ™ B il A Et HA]7] 0] 2ol A= uiAlE . A 7]0l 2 M 71
she AA71= 24 Ao gYo 2 2= 80| ¢ Al BHil J5 7|E00A
o] gteld] getol wet Al g @89S F57] Wl thDavis et al,
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1997). 7H]19] ofl& ARt i1 A 2] Ao opd 2] ZA| 9] o]el& Aot A
< WEH & 5 Qlnk. o] 23t e 23S F2A o2 ol HARES dHEAAD
M= sj2Fe] & 4= et A F tigo] FaEE A E A9 B ol

Apo] B2 A3 249 o]ojo]7] uie] 20 o]ol 27aHe FX 77 AT

Y42 Al olsiEARt F5& TEA1ZE 5= 7] 2ol HHDavis et al., 1997).
S o duEd, FA7|ol2A 7Hdste FA71Y M 2 542 U
o]9Z Fote ARG 229 o] Z S5t Aol ¥ 2 A8S FEHE =+
AL otk ol ol HEJeIEolA 7Hste HE Y RidiE = E4oH o
g|Qlo]2o] ArsHA| Xohe 2AF/dH2 5715 % AR Al EdIES Y
& QU o] Aol ofEfdt diElQlol 23 HA]7] ol2E B85kl AT 4
] AE At I BAE Wil § 285k WS AR Yt

2. XFEgat gajel A

ZA = 22 U] o] AHilo] @A Bl JFE ZA9A 85t 5
Zof @ AF7 s AES Ju]gtch(Williams & Anderson, 1991). 24 9] Aut=
TERgoln AHE FRIA717] et =82 @ A7E Y]
< 24 YollA FEE0] AFE 73T 1 AEl sH9482
Aol 7hett g, T IolA FAtet 4% SOl Hiet

AEE S=stth(Hackman & Oldham, 1976). <+ 339 8.
S50 2H AF3aE|Eo] tirdo wet TR A AadE Fojsliof gtk =
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< ottt Wynen et al.(2014)9] A= 2421 N &35 Soto] 229 A=
H3ko ™ Wynen & Verhoest(2016)= “3¥+7]4t 2] ﬁ?—% o] s &8
Shi= T TR Aol A ATk A& o] A7
EXOoF zgAo] Ao FAHAQA JIFS _,_1:]-_37_ &
Cho(2014)= AHAH A&, A4 A=/ 5ol Aol 841 92 Xt
Attt 3 Verzulli et. al.(2018)°] W2 A&/do] Aol thsto] f-ofu|gt &
g5 7HAA] Roteh A A2t A atete] Ao et A At TRt e Al
= Zolth. APATF 4 A3, Ae/do] AT nX= ¥ A7, o

3
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i,

4 5ol et 2ebd 5= Qloks 22 =Yoo o] AFolAE AE AFE o
O 7 AASto] M4 7+ 9F TAZE diAl 2 oEA FEEHU=AE AlAISHE HERE
A AL AN Geleilate et al., 2019; Carasoli et al., 2016)= BFE O 2 FZ] LA Q9] #}
SA4lo] Ao 2 A Q] I3RS v]|A Ao|g= 7HHE &5t

7Hd 10 ZE| LA FOIT X128 40| B2 ZEQ| Hut4F0| 0 20|t

3. ZESY2| s =2t

£ABYE March & Simon(1958)°1 2Jte] .8 AW stelglo ol 19704t
o oz AH0g wolu9ln shFEuict chopst FeS) Ad e A TEOL B
BH02E THY A0l AT 242 At FANSHAR Hojsih, 24
o 27, 229 X7, ABHE, YA 53 BAFDE 242Yo] L
FHUL IO Be w2l 12 o 240 A Hk FFA o=
o £2 4ne 2edod 4 ik AU 244 ARHET & 4 9k
Allen & Meyer(1993)°] w2, 22292 4] 74 913199 AAES A 2
o= ojsheit. A, PAH BYL 24T AL FAXSe] GAHA DXL ]
Lo 242U Ak ATPA oY B2 Adelch B4, 444

FIF

292 240 A%HOR Polgle Jg oulsie o o] YAt 2HoA
o A9 WAISHE Lol A4to] TATITHE Mol AAISHA Prow B 4 gk
upAsto e P4 BYL 240) 3ot 7H S YAstste] 220 Aok
olsizh 9l AU ojlateh. FHAH BYL 249 o]ojo] Fysh B5L TAY
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AdoIA WAstele AolH 22 AM8]ekE S5t F4H I AotEe Aoz oA
tH(Wiener, 1982).

Honig(2019)= &4, 224 54e] BA7E @7 wet, & o w2 /i w
A7) wzol ST 4= okl Eokeh. W A A To] TRt gl &
A 22443 WA= §Es] AEAS 5 fls Ao] ARl vt 2}
< 4824 383 2% F shel7] miel s BACl T viA=
utefshe 22 S35 o] A7E ARz AEAdo] 2AAF| vAl=
B3z skglet. 28y diE]RIelE, FA7I018 62 Wt AT £
it drgollds 1 Bgo] A3 /%43*5401213} AW HE
YF= o= ks HollA 7i]le] HiEl, AAV=2A AedS
M 02 JAsI= AL o|24 Hdrgglo] 25Tty o

TERA o] Aol A= AR 2T AN FFEE T HeE
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HAYE, 171443 Al A2 59 ohgsgt F2ofl A Zfol& Helth 181l o] 2]t
Zto| 7} o]7] A -o|etA, A A 57| Fol-WA A 57|50 5 e o]k Aol
A e lTt FA719] TA TRt 4ol S7FstA. tiellelE&x A 7|0l &9
Z27] AFEoNA = T olE=2 AL EAA Q] BAE TSR o U FF Aol A
EASERAAFE AAsH= A9 ATELE 55T (Van Slyke, 2007; Lambright,
2009; Schillemans, 2013; Pastoriza & Arifio, 2008). &3] tf&] 211} A x| 7]9] Als H Lt
A TAE FolA gl FA717F g &4 kol Tl 7H e AtEk A
(Yu, 2021; Martin & Butler, 2017; Martynov, 2009). o]l w2} o] Ao A& th2]Ql-
BA1719] A&4dE A sk 11 Qtofl I o] Yx|st 1 YA E 25t WAA
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£ dFoMe AL 22450 BAE di=ldolEn FA7I0lEE S35t
Argstarat shglet. 123l o] tElol 2o A AP ek =/l A7)0l
oM 7Hgstk= A#1719 ﬁé‘é 7he ZH°}E}J_ 7}14 33Tt ©f 04?% Chn

= Hixﬂﬂ %_—’FEH &% OAPE717} 7}11L ERE OMEX} St} ofEet =9
L gl 3A719) Zol, Z te - A7] A% o2 Aol EE Az
i}, 0|4 =0l thg ule} o] thgjele |
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10.0~3.83°l ®&25t= Ao 2 Y BE o] 10 v|Tto| B2 thag-44d WA ¢

o] g3t Ao & A5kt
o8 2 A9 Hprt B AR E3oA BIERE 7] o] sLHHEHY
£ gIsk O] = 95t Harman(1976)ﬂ Single factor testE AAITFO.ZH
g

= 7t ZEARS] oF 54 878%E A 5]-1‘ Ho=g —",‘—Xﬁ,ﬂ 9ict. g Harman's tes
; ¥l o] WY 9|3 9] 7|20 2 SR EL 50%E 315l Al oM
EFAA o5 g 27 vigo 2 AsE o, & J419] AR Y olHE &

olo HO -l)i' °
l"_u ox,

St
24 9 a5 2 Repl gig Aes Akt
npzjato g2 ngo] &8H HEe] A4S HESH] st Cronbach's ¢ &
gRlIgk A}, 0.8215~0.89199] B2 E Ho|w ¥Eo| AZdutst =521 o] &2l
HAt E AT 85 HLEQ 7|25 A9 W 7F AT = o9 2t
T 2) H9| 7|25 A (N=4,133)
7= B BEHA Al AL
ESOY 3372 0.701 1 5
NERY 3.141 0.752 1 5
ESSETY 3.243 0.734 1 5
J3EAST| 3.39 0.672 1 5
xj0is 3.445 0.731 1 5
= Ml | HES = Al | HEES
s | EEEEE | 180 457 5 0[5} 816| 108
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(& 3) M= Zh YA (N=4,133)

T= 1 2 3 4 5 6 7 8 9 10 M
1 1
2 | 0381 1
3 | 05295% 03704 1
4 | 0.4642% 0.3066**| 0.5955% 1

5 | 0.1041*| 0.0891%*| 0.1568**| 0.1697**| 1
6

7

8

9

0.1284*| 0.1300%*| 0.2857**| 0.2481%| 0.1697+*| 1
0.0285 | 0.0152 | 0.0446*| 0.0822**| 0.0166 | 0.1398*| 1
-0.0500%#| -0.0068**| -0.1545**| -0.1938**| -0.1499**| -0.5637**| -0.2855%| 1
0.0287 | 0.0369* | 0.0586*| 0.0358* |-0.0494**| 0.0102 | 0.0555*| 0.0548% 1
10 | 0.1205%| 0.1331%| 0.2861%*| 0.2343*| 0.0404**| 0.8373*| 0.0261 |-0.5608% -0.0319* 1
11| 0.4748%| 0.4077%%| 0.5682**| 0.5682**| 0.1082**| 0.2616**| 0.1019%(-0.1930% 0.0843*| 0.2440%| 1
*1¢0.05 **p{0.01

(1: ZR4IL 20 M2y, 3 Z2XBY, 4. BTBAISY|, 6. 8, 6. AY, 7. B, 8. FAHXF, 9. YRAEZ,
10. KHZI7|ZH 11, Z|RRE)

2.7243
1) X2de H=gatet 22|22 71 g 1t

A2 A7 7 10 tid AS22H AeAdol 2A Tl vAle dde A
HEoI (& HO] BY 1014 AAE A o] Aggd2 22 Az Histe] H(+)2]
Y A= AR UehH(8=.212, p0.01) 7F4 10] A 0= A A=t} o]
oA A g3t 22443} Atolol A 2= Uo] 7M1= Wi EIE HF 8] fste] 2
P 2, 23 390 tigt B4 AARE A3he oot Z. 23 2004 Aol 24
Edol A G w2 1(8=.101, p<0.01), =3P 39] AtEH 2 EYo] 234
o tisto] A(+)2] FRH(B=.339, p0.01)°] F7= o A2 w7 a7} &l
lom By 104 223l tiet A/ Q] Foulet JFol FHEHU7] el =
A2 A aSE 7HITaL & 4= o ofd wet 29 29] AnEH 7 2
7 EARO R AAEHJT BE 1, 2,39 ElAol AdtZ A 714 30] EAFOZ XA
A= ATt

-
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ol

H 4) 22| tH7HE2t0] St 2| H=A] 2t

o 231 282 233
%i;#) (Epm) (ZXI22) (Epm)
B SE B SE B SE
g .073** .019 A27%* 012 .029 .018
A .007 019 022 017 -.00006 .018
ENEIE] .006 015 -.006 017 .008 014
SH|HA N ES=) .046** .010 .048** 013 .030** .010
Uxg= -.009 .023 .039 .009 -.022 022
THE7 |2t .012** 010 .059%* .020 -.008 .010
A R0HE .366** 014 .598** .009 163*%* 017
=gt ey 212%* 013 107** 011 178%* 013
OH7H 4 =Y - - .339%* .016
A 1.04** 116 210%* 102 .976** AN
Adj R-squared 0.2736 0.4918 0.3376
F 195.56** 500.93** 234.95%*
*0(0.05 **p(0.01

2) 3SSME712 2=

& AT AFEFONN 2 ey B2 oS 7HEASS At $58ARs7
7F AT 240, AT 2AEY EAC dist 7l =4
SHAT. (B 59 2 33 XP6e AW ET, A& 3584712 &30l
Aot 242 oA SAH LR Fouet H(+)e] dFEE A= Ao
FAEAS. B3 B 1014 2G 37HA], B 404 P 671A] AFHol w2t adj
R-squared Fg A= S7F5h= A L2 WEET webA 71 4, 7Hd 571 A1 A= Qi

(E 5) SSSAME7|9 ZHFIHZE YW/ ZEZY)

TEED) ESERTY)

Ee o3 257 233 234 235 EEL
B(SE) B(SE) B(SE) B(SE) B(SE) B(SE)
087 034 030 J3av | o085 | 083

g2 1 (o (018) (018) (017) (016) (016)

sr | o 003 002 003 019 016 016
A2 (g (018) (019) (017) (016) (016)
S| -.0002 001 0005 ~009 012 ~012

sk (.015) (.144) (.014) (.013) (.012) (.012)
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ST 045%* .050%* .050** .048%* .051** .052%*
g 0.011) (.010) (.001) (.009) (.009) (.008)
U= -.002 -.013 -.015 .042%* .034 .033
42 (0.024) (.226) (0.023) (.021) (.019) (.019)
=l 016 004 004 0671% 057% 057%
71zt (.010) (.01) (0.010) (.009) (.008) (.008)
XA AR3*** .238** 240%* .640** ABT7** ABT7**
otE (0.013) (.016) (.016) (.012) (.014) (.013)
192%* 187%* .079** .076**
| M
S8 | Ml (013) (013) (011) (011)
x5 PSM .280%* 281%* .310%* 311%*
(017) (017) (014) (014)
845 | e 071%* .032%*
pSE=) PSM (.014) (.012)
Constant 1.420%* 66** 2.229%* .388** 1.08** 1.07**
onstan (117) (114) (114) (.100) (.099) (.099)
Adj R-squared 0.2308 0.3204 0.3240 0.4830 0.5443 0.5449
F 178.16%* 217.44%* 221.00%* bbh2.51** b49.31** 495.74**
*p(0.05 **p(0.01

3) SSSAE71 ZEE Ui &

<£ 02 71 HIEE A8l AAA 3 FEA S AR 2ol w7
FollA A3 22 EU Y F2a-83o] 2HEY0 FAHLE AR 9§
6&34% 7= A0 2 YEE o1 (8=.032, p(0.01) F&HF HP A 22AEY0] £
A g ol tiste] BAA oz FoJuet dFE 7= AL2=(8=.167, p0.01) HEFE
ot o] B3l & oA AT 2l 3ESARETI7E QA BYollA 28d
IS 2= Aol A AT

B
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(E 6) SSSAE7|9 ZHE Wi7HE 2t

i | 8 | sE | t | » | uc | uc
D7fiie: DE(ESE4: ZN2Q)
A 1073 | 991 [ 10838 | .000 | 8794 | 12678
rek - zA29) 077 | o | e798| 000 | 0548 | 0992
222N - ZNZY 311 | 014 | 21851 | 000 | 2831 | 3390
N5XRS — xx2Y 032 | 012 | 2601 009 | 0079 | 0564
Fasis DYEAU TALT
A 1906 | 114 | 16754 | 000 | 1683 | 2129
EN2Q|  ZRML 167 | 013 | 12932 | 000 | 1414 | 1920
Rtg4 — Zx40) 271 | 018 | 15375 | 000 | 2366 | .3058
ZEENST| — 2NN 197 | 017 | 11581 | 000 | .1638 | 230
43R88 — AR 062 | 014 | 4446 000 | 0348 | 0897
_ R2 F o
ABNZ0| 2 R2 57}
0.031 19.7659 0.000

mpREO & A B4 F5-8AN719 24

3 ZTZEANE717 RS W(-1 DY o, o o, =2
sko] Z¥z+ 0.015, 0.0209, 0.0267<] %ﬁ]’ﬂ&i gt @
Wtk 35-8ARE717F Eorgloll whet effect7t WAL S7Fot it oA 35847
7h oM R A HYgoflA ARaAdol Aol njA|= FaFol| Deide= 1T
& At} ZTZ3BARE719 28" w7l &zt ESE BootLLCI(0.0009)2t BootULCI0.0179)
7t A4S FHSHA] = AL E UEhu SAH R {-on|gt H(+)2] B¥H0.0087)
7= Zo] A=A ol et 7H 6o] FAIF LR XA ]I, (I 72 A7 =
Olof| gt A A 7ol

(B 7) 3SSAMS7I0| e =47 51t

PSM Effect SE LLCI ULCI
-0.6722 (-1SD) .0150 .0048 .0056 .0248
0.0000 (mean) .0209 .0040 0133 0291
0.6722 (+1SD) .0267 .0049 .0175 .0368
HE G 25
PSM Index BootSE BootLLCl BootULCI
.0087 .0041 .0009 .0169
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Relationship Between Autonomy and Organizational Performance:
Verification of Mediation Effect of Organizational Commitment and Moderated
Mediating Effect of Public Service Motivation

Lee, Jangbum

Seoul National University
Yang, Eunjin

Seoul National University

This study assumed that public servants exist within the continuum of the agent-steward,
and examined the relationship between autonomy and organizational performance. The
agent theory and the stewardship theory are theories that explain the relationship
between autonomy and performance in public organizations and are related to the
motivation of public servants. This study verified the moderating effect of public service
motivation among the relationship between autonomy and organizational performance
within the theoretical framework that public service motivation encompasses both the
agent characteristics and the steward characteristics of public officials. In addition, in
order to further reveal the theoretical relationship between autonomy and performance,
the influence of autonomy on organizational performance through organizational
commitment and the moderated mediating effect of public service motivation were
confirmed. The results of this study are as follows. First, it was found that public service
motivation further strengthened the positive (+) relationship between autonomy and
organizational performance. Second, organizational commitment was found to mediate
the relationship between autonomy and performance, and public service motivation was
also found to have a positive (+) moderated mediating effect in the relationship between
autonomy and organizational commitment. This study is meaningful in that it revealed
that public service motivation is a variable that reflects the position of public servants in
the continuum of Agent-Steward, and suggested that it controls not only the relationship
between autonomy and organizational performance but also the mediating effect of
organizational commitment.

[ Key Words: the Agent-Steward Continuum, Autonomy, Organizational Performance,
PSM, Organizational Commitment ]



