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Abstract and Key Words

Relationship between rapport and organizational effectiveness focused on the
mediating effects organizational citizenship behavior and job satisfaction

Kim, Yeonhee

Howon University

This study focused on confirming the causal relationship of Rapport on organizational
effectiveness focusing on the mediating effects of organizational citizenship behavior
and job satisfaction.

In this study, influences were identified by examining the structural relationships with
Rapport, organizational citizenship behavior, job satisfaction and organizational
effectiveness. In addition, data analysis was performed using SPSS and AMOS programs
as a statistical analysis tool to examine the empirical content.

As a result of the analysis, it is empirically proven that rapport, organizational
citizenship behavior, and job satisfaction all have a direct or indirect influences on
organizational effectiveness. In other words, rapport has a causal relationship that
affects organizational effectiveness by having a high level of influence through the
mediating effects of organizational citizenship behavior and job satisfaction.

In conclusion, it was suggested that for organizational effectiveness not only rapport but
also policy efforts within and outside the state and organization that can improve
organizational citizenship behavior and job satisfaction are necessary.

[ Key Words: Lapport, Organizational Citizenship Behavior, Job Satisfaction,
Organizational Effectiveness ]



