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Weber(1922)9] #2A|A B=E LHAQ] SEFH =2 E4E F715oz Te
o, S o2 R Ao S3S SR FEEAS VU Haes 229 o
7t2A ol ARERY We 314 BifoH 2t
St FAAAY F-2 AehA2d] 9, 2018). LA Haof ik o
2 oA 220 Hdhe BAFE ALt 7102 22 01A sh= 7Idiet LAIst
A Q&S Auitttt. S ASA B4 Ad #=A 2FA FHF 229 ol
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THoH= Yol AFSA weho] ti/do] Bl AFo] EHl
g Bl g o] ERtEgol met 5717 9oid 4 32 AARE FH(Wang et
al., 2022; 51/9%;, 2023).
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A8 BAstar, Lo wet 4449 =8 F 7Rt 2 A =7t 8 45k= A3t P
< SHA HHEA A7HA 1= Bl A=rt sk o] et 2A o2 A=A W
2ho] 7§Q19] PFefol] FFE FTHS-B4, 2021). &, B0 tisf] ERtEota 5319
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AFEAHA 548 Yetdle (B D2 A¥Ed, AZolA 20071 10.86%, 30H
7} 38.36%, 40t7} 31.02%, 50t /o] 19.75%= 30th7} 71 B2 HlS= AHA| kAL
Ut AL F4do] 53.45%, o140l 46.55%= H/d 9] H|Fo] 2 A= & 4
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(B 1) APEHEN 54

T2 HIE(H) | HIE(%) = gl=() HI2(%)
20CH 700 10.86 5:0[5t 1924 29.86
o 30tk 2472 38.36 6~104 1499 23.26
- 40cH 1999 31.02 | 11~154 808 12.54
50CHO LA 1273 19.75 712t 16~20 985 15.29
e = 3444 53.45 21~254 393 6.1
oy 3000 46.55 261044 835 12.96
1E0[8t 319 4.95 1~43 200 3.1
HEH =Y 315 4.89 52 917 14.23
. Eﬁ;gé 5053 78.41 A= 6~72 3664 56.86
e
e
HAES] 646 10.02 8~92 1663 25.81
e i
HA =l M 1.72 Lo | MBS 5549 86.11
Y71 2099 32.57 | z=ze, 895 13.89
A 7|t
B s 4345 | 67.43 N 6444
RER| A
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TEH Q010| IZSALS|0f 0|X|= Gl 2t A7 21

Al | 1| P2 7IH2 OHY/EHY/ARESE BZRH
=2 | 2 | 22712 SMH/HMYU/SH/ YRS FAIGI
1| L= ZA0f tioll 22 0jotd HX| ¢47| Tl OF0|CI01S MIQHSA| =Lt
gﬁ! 2 | L A0l HAoHE 20| 2IYE0f OfF FE S U2 0[0F7|5HK| S W7t ATt
3 | L= £EAQI MEE0] S0k2 20| H24=/0f ZHOl| Chet SHZER4S HMAIGHK| o4=Ct
1 |R) Pl TIB0IME PPSYAOIL BAS IIGHIAL SEXP ARE
oA A9ofg 4 gl
2A 5 | (R) 2 TIE0IME £AS] ARE R0 101 <ot ZHAHH) 2ALES0]
2I51R| 4Tt
i 1 | W7t Es Eas L Fdatol B0 M|t
B 2 | Wt = HaE RAF RS 30k 27 |H| 212t Bl WS I AESHF0|Ct
B 1|2 7129 S8 Bxi= Sl
SUSEY 2 | 22| 71=0M ST BHAEE= 2RYHEE2 SO 010X AUCE
3 | 2l 7IHM ZRHYXEY 2its ST K= HSE L AUCE

%k(factor loading)?] 71234k 0.6 o] S 2 A5t &9l 21, 77H e 2170 &
P2 BT Aol ERE Qo o] F B2 ottt Ee A HE

o RHATE GFIEA ofHE Yolr] o) B AT AHGH RE HE B
F=2 EYoto] dd 8 AAA(Harman's single-factor test)& AA|oFH Lt @ Q.91
A7 A, FA4to] 7HE & 8902 AA| #AF] 32.75%F A8t AL E UELY &
4] i RES AA|SHA] ghot T AEL R It BAATY] 5 ST vt
FE2 ofd A0 & I} 10

Fo
0,
ﬂ
=

% QEAET 4 Ws50] A% 2474929 Cronbach's ot

5 710
2t} Cronbach’s a3t 3538471 0.897, 452 H24d 0.828, B

LN

o,
&
f
>
B

10) 28y o] B2 ST HA7}F duhd BEAI7F Hle=AE Adoh] gt g & 53
[9lo] Aste B4 3719 AdjFel 7|&o] gl7] W&o AL EAZF BT &
UrH(Podsakoff et al., 2003; S/d8}, 2015). £3] & AtolA &-&H FAFSAH A H

olEl= TY AlANA 5T HERANE B8 AV B 02 SHE T FoAAE &

Qubywolo] BA0IA AHf2e 4 gtk



22 s=EXXEE|E (213 ®238)

QA 0.822, AIEA 0.719, 4= 0.89, T4 0.9228 YER}
7l%il(o e %L—a}% o= galgor},

(E3) B8k % M2 2N Zi}

M =38t | Factor loading | Communality | Eigen value | Cronbach’s
1 0.788 0.694
2 0.812 0.699
N TIEAET| 3 0.836 0.731 4.057 0.897
o (PSM) 4 08 0.693
5 0.72 0.571
6 0.769 0.67
1 0.803 0.746
PR BRY | 2 0.846 0.763 2.317 0.828
3 0.806 0.732
AR 1 0,835 0797 1.668 0.772
=2 | nag 2 0.898 0.83
1 0.778 0.68
AR 2 0.852 0.759 2.252 0.822
3 0.869 0.795
IAEA 1 0.7 0.776 1.392 0.719
2 0.752 0.76
1 0.892 0.896
B 1.792 0.89
2 0.916 0.906
B 1 0.874 0.887
STSEY 2 0.87 0.884 2.619 0.922
3 0.857 0.829




AL BRS 247} 8766, 6.962, 8376, 5.960Ich. ZAMRQ B0k 1B
39] WEL 45797 8,655 Syttt

RUA BAATE SR, RO FHA(=-0.296), FARIA(=-032), 1]
T AA(=-039)E FFRAEYI $OO) JBVAES WA U A0 ekt
oh Ed, BAFE(=0.227), BA(=0281) TEIT SA(=0329 FFBAEVI
B HBIATE U 2 SsIent,

A

(E 4) 72 B9 7|28 R 4 24

HI

2| S| 1 2 3 4 b b
1.PSM 10.075] 42941 1
2.9 2507 | 904 | 248 1
342 0534 | 499 | 12 | 161 | 1
43 2087 | 645 | 07| 73| =011 | 1
SAPIRE | 2834 | 1721 | 235" | 839 | 0797 | 0817 | 1
O.7EHA | 0861 | 36 |-119%) - 008| - 0337 | - 115" | -(02¢ | 1
.58 1046 | 722 | 176M| B38| 130M | 268% | BPH [-006™|
8ADIE 0326 | 469 | 073 | 036™ | 0627 | 104+ | 008 | -22% | 309%| 1
0. UTENY | 8766 | 2424 |-296M¢ | -087*| - 005 Q07 |- 117 04 067|027 |
103479 | 6962 | 143 | 22| -008 | -006 | -007 | -012 |-0a4™ 01 | 062|202 1
TL2ARIY | 8376 | 2213 | -32%* | - 146" | - 084 | - 047 | - 146™*| (73| - 13| - 088™¢| 266™* | -136™| 1
129K | 596 | 1583 | -397* |- 00| - 079|016 |- 117%%| 068 | -064%%| - 036™¢| 492%™ | -342%| 302 | 1
1382 A579 | 1819 | 281 | 208 | 02 | -02 | 249 |-035M| 164 | 012 |-332% 000 | 121 -3¢
14, STE%K | 865 | 2508 | 3297 | 04%* | 10 | - (13 | 0™ |-061%%| 088% | (068" | -390 3307 | - 253%| - bR 371 1

5 *p(.1 **p(.05 ***p( 01

—

8 9 0| N 1] 18| 14

2.712438

HBEAY 2AGEYA0] FFBAE(EEE WA FFS AuR] 9]
) 2 44H5(Ordinary Least Square)ll @13 SIFEAE AIstAck. ST =
3 WA AP ekl PRt SHEGS W, BE RYo] EAHOR Jo%
A0 et ot 2 AFoAE BEAE 2AETHS)0] Baol $12H
@AW 2] 434G AN Al do) 2ANES AFHc BAED
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24 SRz (K213 H25)

oh B3 59t 2y 62 BaAA 2A(EHHS)

4832 371 2T 7R Yolch

ol
=

Hapo}

(E 5) HEXe 33SAS7(0 st 2| HEN At
(== o8 283 284 255 256
T B B B B B B
(S.E) (S.E) (S.E) (S.E) (S.E) (S.E)
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Abstract and Key Words

A Study on the Effect of Bureaucratic Factors on Public Service Motivation(PSM)

Kim, Sora
Korea University

The purpose of this study is to analyze the impact of bureaucratic factors (work
inflexibility, formalism, the peace-at-any-price principle, and hierarchy) on public
service motivation(PSM) by focusing on the decline in PSM, and to quantitatively analyze
the moderating effect of the level of satisfaction with wage and fairness perception of
promotion. As a result of the analysis, work inflexibility showed a negative effect on
PSM. However, it is necessary to promote a reform direction that can avoid the trade-off
between granting autonomy and control in that formalism showed a positive effect on
PSM, and wage and promotion fairness can increase PSM when an appropriate level of
regulation and rule together. Second, it was found that the peace-at-any-price principle
showed a negative effect on PSM, and wage and promotion fairness weakened this
relationship. In addition, it was found that the hierarchy showed a negative effect on
PSM and that wage and promotion fairness deteriorated the negative relationship
between the hierarchy and PSM. In Korean bureaucratic organizations with strong
hierarchical relationships, seniority is the standard for personnel management, so
sufficient compensation should be made to induce motivation related to the work of
public servants and to take active actions in their duties. Unlike previous studies that
have identified factors affecting PSM, this study is significant in that it analyzes the
relationship with bureaucratic factors focusing on the decline in PSM.

[ Key Words: public service motivation(PSM), bureaucratic factors, wage satisfaction,
promotion fairness |



