SHRERI3H5(E (H21 A H23): 71~100 259 20240803
DOI http://dx.doi.org/10.21484/kros.2024.21.2.71 ;]}ﬁ;ﬁi %83382;3
H=g

= = =1 =,
iR 2ICiA0] SIS DIxI e
Az| niiHE S HolMo| op7hE D
F A g
o F P

. M2

II. 0125 B & A4
. ALLA

V. 2421

V. 2MOAIMNE | Z2E

(29)

o

4

718 ddo= BEjRke] ¥

[
e vi7i= A=l miA=

1o 2 oX
i,

]
3t Aeld YuheREe] el 471 A, A
SRR Sl gl 4
S 5 IS FHU A12HA, A, HEA

[FA°: A=87%, ¥g4 o4, ded AuAHE, HAA, 5571 ]

Z20) Mo AEARI FFHol tiet 71diRE LFAE FE W 52 A A

4 AN of7|Fl 2P PASE Sast
A2 BAS AP 919 AFYol 7T Uk E ATE A4
< 34 25 o] 24

Qe BAsisth

EEDEET EEE

B9 Je, el dutguest A8d, F21 BAGo] A2
=

2
Ao o ox ok

R A= 20239 At Y AR e B38| 9] X Y-S whot
o AARE, ASH e 2Z A Y AT A(dojuji@sitp.or.kr)
ek W AR}, ety PG A-EH Y W4 (jlim@korea.ac.kr)



72 S=2xxsie|E (H21H H23)

43P FRANA 52450 fRAGE A Ao B W 2R

£ Agahs HAoN AT BOS FHHE HES Baw Atk oS A
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Slo) 07 HERCHE W 2 )
Q) 47 Tao] WIsh & AFolA] AP AL HFHOR 2K AL WS A
e Qolek, TLE AR AIWY WA o} B AEANES FH5te] 2o

3 & AR

o
£ 2755 o5 2397 Bao] A4H3 o A3 A o
S

3 =)
k= 2 2ok, 921 dFaAolA of2et HskE olEo] ¥ 4 Qe T
2] o] B SRt 2AFLFLEY A4 HEE HIAZY] Y= &
50 249 HAGE A3otal, AN A s T o UESE AFES FolstH, 4
=349 ArEA A HIE FES 5 Uthe A58 AR o U= 713
£ AlFsfof gtet. o] & A=, LA dEC] BT Aot oy ths A=2<l
MAE A= 4= JQE=E AEF YukHE (psychological empowerment)S S9f A
&4, g5, 9T Q1A 5= A3, A5 Hitt 55 AU AU AE 1A
7] #E4o] 2 asir (8- A, 2019; AAE &, 2020, A5+, 2019; HEA
- A, 2024; F2F - ZEHE, 20218 S, 2021). E9], 35 A A At
=2 9Isf A4 A4 71e9] shES Folee A A A 149 8
Toll 55322 RSt = A AAdS Ao o e gH4lo] a7H

1o

ot TN &, F+gHe] 7HA| e} Hike, Y E RSt 7] e aAE 7HA]

S A8 ejealo] 74

L
o
15

lo] AL Ek



Utk A8 A2 HA FRet 7t A 9 B9l SF ottt Al
351 (Caillier, 2014; \X/right, etal. 2012), A& A=+ ol A2 TS H9
A ALE FEotal, EA viHE S5 LA HY MELR AS 85k o] AA
o fFdEE 1‘%0412—3-—“1(82{55 1999), 45302 AHFQ ¥t dod 5 3l

o) NS ek, 1 el Wl <l o] 53 A4k A
217 %11—4%54 319 THAAT] ol PA FFS 7, o BA HIBHES 27
3 4 QA 1 A FEEA 3 Yk

T3, A3PYo] it ATES FURA U A4AZ PO o] RolA %,

2 SEE 3 Agoleh. e, HAABS 9

3 A4 AN TFANAS 2 A0 AP TEYI WM E LA A

wigo] ae] A34 02 Wee MY o] ofet 877} 75k YeHALd, 2012

A4 9, 2009 S, 2000). Wb, F5 FA] AT BEES AT 9

WAL TR/ BIAE TASY 9T % o ZAGS Totsha ]S AAH, 55
o= § A5 95t A2 o] FAstE W7} ek
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sto] A E o Qlh FAPAR, JANGAA, Aabd, HAIA 5 Yg7182] BART
Feolde A4S TFE0] 352 oS fs A A v e R

AJHOR JRE Helshe POT(HTY
FAS AL BAAIAS FASH 5 389 o] FA5H] Slste] 4
A43402 QRE Helshs B@AY TA), TRY Fol Tt 239 o)9e

g

SAs7] {8 AUtk 55422 AFE A2 ste FARELAT, 2019, "4

2 % o4e] e SHAA AR BBS Holk AR thet HAlel e w
1o 49 ol 248 She A FEEUAAA, 20197, "B W]

clered ASls1z 9
AFHAL A7) 0] e HEAT F3RA9] G 5540

—

r-TN

o A% e, 7 u: @qum% 527
S

>,

X,
B
=2
1
e
o
&
J:‘
19
N,
N

REUy
(&, =4, Ia, TH‘} (%l‘ﬂ*é HEFEE L
573), AILFH, WA=, ZAHE, AAF =
o= 7102 FEE 4 AR, 2019). 4712202002 A=F749] 7Hd +
FA, A, AR 7€l R 251, BEe $Y5FT, AYFA
A=)
=

K
FQoerso Fol g ARAY ALY o] AL 74 njEt

L 34, BRAFES o4, 43 &
24 FH3 B2 TR, TANDY HIAFH 5 AMSHT it

£ AL ol 23 okt HHES Wroistel AFYHLS FERAY THUo] B
Feiet PHBY WA GAS] 238, SEHOR £35A g B4 F7
871 9190 554, HAHOR YRS Aot BF 0.2 Fofsich
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S

AS3743 B " AYATSolM = F=2 A=A WA e, AT A A
=5 AR =49 EI(EEE 9, 2010), A5949 A=A, 2019 2HE <,
2020), =974 242 A% 1A R 24 A9 8.9, A 9L Sof Hied
4 237 AAEA o AS94e A% Y AhY] 8deze WAA F7,
58NS, SHEATA 5ol AR 802 WS FE 2HET AE
1 QohCduE-adnl, 20200 A719, 20200 AAE 9, 2020: O] Beol,
2021). ok, H=5478< L/getety] ffvt Aol 52, AnAHE, A H AR
o 59 B4 ggo] F2HI U714, 2020; AAF <, 2020; Ak, 2019;

HE 2 25 4(transformational leadership)

& z A o] z|gFaof & o]ALA Q] H]
2 AA|F}L, ERIAS 95t R|&H 9] St} FA

4 A A
1S S2fote] Y] A Hl
L5 HIWFo RN w2 39 ARE AET 5 =s 7 AT ¥
I35k I ol th(Bass, 1985). A AS sl A HE H P59 #SHE o]
Eo Y gu9 Ao 238E& & W84 H4Burns, 19782 44 57
(inspirational motivation), 44 B&F=(idealized influence), 7FE24 ¥iH (individualized
consideration), A &A= (intellectual stimulation) 59 1 47}A] /g +4 84S X
Seteh AA, Y 7F 229 o] ARl HIHS AAISHL, g UE0] o] & HHSlete
& =8oty, 3R HAY 7HAE FE5H7] S1% AL e HeetA AlAlst
o] THYSo] BX AL o5 fj AL 0|88 w1t} S4), o|AlH] gk o
2 g7t 149 A B EA Bd 245 A G4 =9, HAEEES] A
d, ZHAQl 5t St IS HojF o= FH 9] 7iE|Anto] gt /U9
Al2|ef 252 FHI AR, A AR =S EEH =0l %j:]—_‘,‘a_”\é = 19 Ao4
0|1 gAlAQl EAS)ZE HerS RMIEE 5he, x| Aeks

Ju
i)

E3} 240l 2}

1_

7| A Al et YA, i iz =A ﬂﬂﬂ—? J4 7H7H°J 7, 571, 7M.

fZAFE} 5= oldliotal 7i1S] B0l Hgol= WEY A LS Al5oto] ge]-+4
A 749 A A1Z e A AT A S (Bass, 1985; Bass & Avolio, 1990).
HE A go g dRtd o g Ay gt v RS 5o 1 a3E B4



76 St2EXEE|E (H218 H235)

ote AT AFEC| FHE o|F 1 ik WE A grj4o] 3R 1YY AR Y
B & e Hglo] | l% FFol TofAe AFNE, AFEY, 2AEY, WA &5
71, o4 2 g4 B, 2AAWFS T e At ST A+ AEo] AlAl
=37 ATHAAD 9, 2020; A=+, 2019; 9FE=, 20215 A4S, 2018; Caillier, 2014;

Jensen, & Bro, 2018; Bottomley et al., 2016; Miao et al., 2018; Moynihan et al., 2012).

549l A& =& ZATHConger & Kanungo, 1988; Spreitzer, 1995). Conger &
Kanungo (1988)= Yot HET} 22/ do] it AT Y-S Sofl EAHZES 9
gt A7 B FFAI71AL olof wet A EE7171 e 4= Atk A A AR

Thomas & Velthouse(1990)°]l mr2® JuAHEE WA A 5718 LFA7 = JHl =

=
A 1 G40 FE = B, gl tiet A7) 4l A 5o 7HA] 9 Q] J
A1 2P ol A AR A Q1 A U3 Q1A 507 FAECE Spreitzer et al., (1997)
© YTAHET} 7| 857l 7|8kste] A F3iity Oﬂfﬂ 31?"3_’3 = "’rxﬂoﬂ A=A

oF L8 £ A= AYA AAY
Q42 A 9u]ZHmeaning), & (competence), A7 L (self-de termmamon)

Fe(impact)= AAISHL Utk ujh JF9] W& =H, 7|& 5°] F9A 7H 2l
o] Aga} 7H4] A e et Flohs FrolH, AT dF L HJ*]’ =
gt AF4ldolt 27| 2472 dF Axtol| tigt 27| A=A
S d

S, 94, V1% 52 AgH o AHT S I A

2 tge] HYATNAE YRYAEA FHH ARAE, FOY L HA
."

oy
s, AT, 2HaT 55 TN TE 24 2HEo] AlAEHL AHEHE

9], 2020; Fernandez & Moldogaziev, 2013b; Hassan et al., 2019). w-2hA], OU}—‘%JUJE
L 4RSUE AT THUY T A2 hEE Z5t] 43 M
5= ST & S Qi
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&, oS BAX
FA7E 9L B2 A
Al AZ3aof o= o= e 4 ,J\‘:]'(Romzek & Dubnick, 1987; Wagner, 1989).
o AL A, BAQ E e 2A AASol wEt HYdo)
Al, AR W& 52 71€2r 554, 54 AU, A4, A 34 A,
A, AAA, A, A4, 84, Aed] AU 5 Tt fF=0] AAEHL
(Behn, 2001; Bovens, 2005; Romzek & Dubnick, 1987; Lindberg, 2013; Sinclair,
1995). =i+ 9] AFoA tEH O Z -8 EE= Romzek & Dubnick (1987)9] 7=
A9 BA 94 € BA 2 7Ie2E AFH (hierarchical), ‘ﬂ”‘q(ega ), A
A (professional), 2] & (political) AF L= 23T} AlSH &
St 2191 7t A7 AAA] oA G AFAA H A=, £
Stal 1o g S AR Fjolr, HA IS A5 oA ol ofet

Afo] Qo] whet A

o 5] E@% - °]W(Bovens 2005). AL Olﬁﬁ} P29
= Eatly A A ]

014
rulo
E
i
[
o,
=)
i)
L
1o
_vg
OQ
i
of

1
Y

E .
Q571 o3 SAET. A AP FYCl HFUFE A 2E Y5}
l HOH X*fﬂ’%% A&EH oz F531L B8 JozA, A7 24 e

ASA, A AP 22 fFol|A, HA, FA 4 HAHF2 22 oFof 93]
SAET B3 ASH, WA AL AATA L Hatoll wE FAARA FAY
o] =1 YUY A4 o] Bk v, AEH, AA A AL 3AEA 5
A9l 71E= AAst7] oL 7119 QAo whet & FFE WA HERE A=/ 5
Z0] =P A A, 2009; Romzek & Dubnick, 1987).
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i)

g4 griyo] 35U ASPAS Aslol= A ad(dS, 2021) #1F ofvzt,
SHEA T A7 a5, T aEAE7E Al (AAE 2020; Caillier, 2014;
Jensen, & Bro, 2018), &3 H3/3Z A AT AL =3 l o2t A5 EYS
ZeRto 2 x AP FXEES-F0F, 2023)5H A= Yl itk &
3t FTRA A HYH e o] A4 32 £4°1 94 F5= FXst= &
T7F A= L ATHCEsHY - 984, 202

7Hd 1. HE A 2O Y 2 2R MI2EH FH(+)2 Fgs 01F Ao|Ch.

[ B | D o =

2)

0=

2|™ QUM HE S| IWHED}

=
N
ol

WA ele) A BRI, AR e, 48 43 B A1
o 52 YR kel AU A7) 2L, IFY A4, AP 5 Yokd

_Hi_
_/'\__
QltHAvolio & Gibbons, 1988; Bass, 1996; Grahm, 1989; Masi& Cooke, 2000). A4, 3
3

)

710k Hixie] el 59 419 /114 A9 2409] a0k

o,

ot
el
ol
o}
\l

v
2 1512 530 2 M(Bass & Avolio, 1990) G2} 71x]o) Tigt ejm]z
ek, B3], 3324 FAUSNAL T3S Welsksta 3200 g
_qu

AL FoFod(Caillier, 2014; Wright, etal. 2012) 3212 Quje} RH-ES A4S = ALE =
A 4= ot A4 7EA v o] o3k HIk AT} QJAFAA 9] Hof7| 3= HAYE
9] X

127, Ao st Aol ke J7 22 73kst 4= 9tk EH 9

AsgI9 02 Ao] FriE W) FHUES ARl that 424 BAE 2
Hokel, oAb Tgel AHA10) oS Brald 4 91w Ao AUA AP
v 5 gIERe Q140] obd 4= gk et U Bl B XS FEAL 7

Q9] Aoks 483k i, LAYL glrjelo] 719st YA (identification)S 7],
i) ZH] AnpAQl Ay} JFE S ol A4l YTt AdddE 4 oke asd
7HA A FoHKark et al., 2003). A, 2t ] 214 A=) B g2 &5 U] o
Zo] THsk= AS Ao, M= A& &8sl F=Ho2 WAE fdst=
713& &9l A1 857, I5o] 3E 4= okBamdura, 1977; Bass 1999; Rafferty
& Griffin, 2004).

AP Aol A= ol =5t axto] of

<t

%

olN

Ayso] B 1E T Utk Seltzere} Miller
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(1990)% H7E714oll A M4 2E 9] gFo] A4 JoHHES A ¥ &
+ A2 TS 2™, Dust et eal. 2014)= oIt FFol 714 22 A BF 2
SHA YeEPdths HE st Kark et al(2003)2 A YEC] dEndz A W
A 2eete] 71t dAIS F3l 240 Hiet YIS BT Y 2HE Al
ARt} SRR ARARAIEA] FjRte] MEF] 2E4(e]4d g - o154, 2010)
3t 2lele] shel 2oty ol YHRES] YA JHFLY-ZEE, 20292 F
702 vehta gk
A d JuAES] shARtEEC] digt AFolAE, ME il Wz]e]
T ou|Zt, g, FFY A4S A 15 (Bennis & Nanus. 1985), 2H9] 7t
ﬂ_/;u]-x% 61450] LF_/\-] OJg oﬂah—q. *8(]:3_3' /}_'.% 7Pg}(House 1995) _g L}E}H-
ot 23} £§(2007)2 A-ollA= 2lH 9] /HE A Hj2{el A A&l JutHES] 4
7HA] SEfRHO B 9 Fe AlR
2]

olg|dt =oES 1T ), HF A

7Hd 2. HEA 2IHH2 2 YMHES| Shelxta(0iY, I, AV I2-Y, ) F
(H)o g2 0 I"é! Z0|LCt.

AL A
e P

& 414 Cladiey
(Thomas & Velthouse, 1990). TESF A7 G570] 2245 9T $9of st 7|t A
7} EolA, =HZ]] ERE GAdst7] Aol widstA =, A sfdo] thgk A4

o wet 5543 414 HEE 7HAA "HrhBandura & Cervone, 1984; Conger &
Kanungo, 1988, Gist & Mitchell, 1992). A7 24 /do] & 2] Fo] A7 BA 2 25
TS AR 71 B, 9 52 AVIFE MER Ao ARY 5 =S S
G FA =R - ZFA] A, 2019; Amabile, 1988). oF&d, AFA}C] ?ﬂ?l %"%oﬂ wh} -
‘do] 220 gt FFES JAT wf, TPolut A=Al EMeEsh= 254,
FAA H =g 7] A Dok(Spreitzer, 1995).
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7:"2)(4 tﬂx-] zH O]A—]EI_T;]-___ X]—E/HJ,]- ;(].}:ﬂ-x-] AX] Oﬂ 171S =
(Romzek & Dubnick, 1987; Wikhamn & Hall, 2014)& £ZIstctar
WA FHAS 7R A JFET 9A4 571R0E F 2
H| A3 ZRE A oA WHIRR o]F §3 357HAIE 51 ¢
IAPA o8 EYS FATO2H(AALE, 2018 AAS-5A, 2019; Caillier,
2014; Jensen, & Bro, 2018; Wright, etal. 2012), =13} A1 o] FAR=2] 8+
Oﬂ X43X49_§ 5_9_’5‘]-2:1_‘:_ 1471]7@ XHO]A < Zﬂ:ﬂ_o]— 2~ %]:]- Campbell(2018)oﬂ ﬂ-e
9, "1E 4 S 3700 thiet 1S YA &+ Eo]-oq T3S IE
IGFAIZIH, o] & Fothe TAAEES B dF IS Al oA sdsk=
ol ZAA] AL ARIES] YZRE SFAIZIAL TS A5 sl A540 g4
Al sfjoF gtk Q1) 4 (felt responsibility for change)2 7FAIAl "t 35714 0]
gt E<do] At FALLTE AR IAS9] 3 AN SEAI717] flsf 28T A
T 9 B2 o0} A7k FYste & A=AQ AR =9 FHE YEPATHHAE,

ox

922 ARA Aol A

1y v
et

o]

N

OH

o
=

o)

ol
r

.\_4

1o

Ol'

ES HE A YEAS AU e A= SEtte] AwrtE HYAAS 1
FAIE o Utk FEA HJAGL A Eo] HEAA T 7|aS E-8oto] S vl
35 wAIE sfiZsfiof etk AR ol 27 FaL loH, o] & fls A d
0] A8 I3 5 U=F AAdE Folstal X &} A& Huj= Aol 58
S A4, 2009: Romzek & Dubnick, 1987). whebA, AR QAL SH3517] 9
M= gL S0 tit A4, A7 e WASh AE4 < 2| 4eks 52
Z 1 g]joF StcH(Frederickson, 1980: Harmon & Mayor, 1986). 8% 2 t&= H&3t v
of Zo] g QollA s57HAIofl thet LA AT F-Aof et AP FE Bt of

%
N
= b
)
o

Y2 (Caillier, 2014; Campbell, 2018; Wright etal. 2012), ¥ A= &
2 A7 A 9% s FetEE s, 784 uizel A3k A(Bass,
1999; Kark et al., 2003)& &l A= A ”J—} 71Ee 45l 28 73 A EE
Folgteh, F2of et A2 5 S5 f1%t A F-57]5 AFskal(Wright, et al.
2012), A& A= 499 ok A AV asdS AIstHEAE 2, 2020;
Bass, 1999), 784 #izf e} A7l A4S AAdEs % AU (Hackman &

Oldham, 1976)& X%t} WA &4 Q1 shg5 S 4% 2AIs12 5= 4

g
s}t 7HE & ook Beks AR Fgel4o] 31948 5 ek,




EEEEEREL RIS DEREE R R EE DS
shst Ankg HAE 4 otk FTAEARA] AYoj4lo] st
PrPgel | Awsts BAIS shast] 918 43402 )4 ofol

Qa2 AL J Ao A ToFst H41S A|4H 02 AR FH5Ao] Bt B
2 A Ao e A LAY ATAFES FHAY] Y3 Bt 4ol A=)

o] 52 HAE AHAdsH] Al A5 Cr 28 VAol &

Th 5. BB 2GS HSX MANT AN HAYU H()Q YIS 01F oItk
7h 6. M2 MO HRIN MM MIHHO| H(+)O| FFS 0 HO|Ct,
Thd 7. MEH MUY YAIH MYHS HSH ACY HIYY 20 YO K ABS B
Z0lct.
. ALLEA
1. g2y

AEsd 2 24E A% 3371 AHEA g3 kw35 Agottt A H
o A9 42 FYste HA T A= 19989 AAA71 &Aool A EHA A4t
ASAE A AR7IHo R 24 0] 20234 71& A= 1770 FIAA Aol 1974
J FoltHET =, 2022). Bl =vtd= A G 4G A BATES s o+
A AFE ok glor, AAPPYS Al 7142 AH dHshs el #

BETA, 2014) AA52A59] QTGS 24717 Ao H3Yo] 27



84 s=2xxstE|H (H218 H235)

(aa 1) #7ey

ARG 915 A 197] ) tewt 2 AT That HEEAT o] S T

A 2 HAkemt s AERARIA A=A, oY F471 71E 10719 H Al
HAAFE, Bl 3, S5, AE A, 2T, FF, A, ARl ZF5h= F 1, 467
(YEF A A Ee o= 239 3¢ 22U7E 49 9U7HA] AEFRARE AAISH
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Abstract and Key Words

Transformational Leadership and Proactive Administration in a Public Agency:
Mediating effects of Psychological Empowerment and Public Accountability

Joo, Ji Hyung
Sejong Technopark
Lim, Joon Hyoung

Korea University

This research explores how transformational leadership facilitates pubic employees
proactive actions to improve efficiency and effectiveness in pubic services, and how
their psychological empowerment and sense of public accountability mediate these
relations. Data were collected from a questionnaire survey of employees in a public
agency. The results find that employees proactive actions are positively affected by
transformational leadership, psychological empowerment, and sense of professional
and political accountability. In addition, it is found that sense of competence and
self-determination, as dimensions of psychological empowerment, mediate the
relationships between transformational leadership and proactive actions, while sense of
meaning and impact at work do not have such effects. Employees’ sense of professional
and political accountability are also found to mediate between transformational
leadership and proactive actions. Based on the findings, we suggested managerial
strategies to improve effectiveness of leadership behaviors in motivating public
employees proactive actions.

[ Key Words: transformational leadership, proactive administration, psychological
empowerment, public accountability ]



