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WSk Y27 T FEAY AFPHL TANLY 3], BARE 59| §oli
54402 HAEY] QAT A PRAAE HIRY L7 A2RlA B
39| o]o}2 98] FRUo] BT FAL AL § ARYN FOHL B
329 PR YIS she Aoletn AFPHS Jska ek, 24 Ao F
EHOR H4120 JRYNE AWK SN HIH B4 Bejeky XA
% 912 oItk 43 A Aot BAE FEHY AThE AL U WA
e o Al 4 FAUSS] 43S ZA57] SISAE ofE Aol 417
2 ok @1y

TRASY HIYL FA5P] AL ofme 8ol olo] FFS vHE
A 240] RS 71 ATNH e AFYF 3T 2 F L AT JRA
24 282 T AIPHS PR AToIH FEHUSE BEHYT, 27
5T FAA7IE, 2HTHASE Aol 1 LA FIAE Julshe 2T
B2 B 9T 8UEL W] AT At 2P AKCIE B,

2023; AAY <, 2022; BAF <9, 2020; AAF 23T, 2020; 2R H =, 2022;

1 9S4, 2023 4312, 2022: o8 A, 2023; A3 - A
/g, 2023). ALEA SHAEAED 9, 2022: AP 2, 20200 AAF -2,
2020; ¥ - H 9, 2022; 9FAS, 2021 WS- 45, 2023; oA, 2023), 24
3K EA, 2023; A3 -FA, 2023), 2ATHP(EEH &AL, 2022), 2AA
= OW(ﬂUr% HJ 7, 2023) 5= ARESkRlET Al EE A 7P Bt
ot A% 719 FFUA I AL Agadt, oA

s
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FE

qaaRe] 4L oot Mus s FER Beaol, 9AAGH0l

FEorE] 2ot A0l ER JRAeAd el A= S8 ofgrolt. e 224
A9 P& HeE S5k 571 A2 7] 7] S8l AFAede Axshd =24
HollAl 2 =2o]aL 2P| Ql 947 Yf7E S8 Ao dSdnt. BXF-53 94
Az d2Ee 359 ARA H5942 S8 uE 7. FHske Al
FRotolA Htl=e] 3522 FALEIA FFAEe] AS3A4Y ofE IF
TA7E AEA], ol& o G2 HFoz 25t HEES iAo gigh AT
7F 483ttt 2 A7e ] TA 2AFHOIA A0l w22 Q] 2223t &
3ok AE HFol Hgt AMAdE A4 A, MIAHE RS A5524 H49s
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104 st=x=xsts|E (H2128 H22)

she g9 24, AA, St EFolut S sk A=A A, UA, &

49| Wslo] 2310l FHL A8 Ei sAst A2He 4, ThAL WA, AEe

g
© AF A& AFEAC| B0 ZAsto] Aot el e W, AL ofyP B
of A EFol= AFAY AEE 9u|gtth(Hackman & Oldham, 1975; A 9L 9,
2017; o] A3l - ¥g w1, 2023). AFE/d0lE2 WAA Y 8217} 352 TAof His A
Bt o] 9 sholt. o] o]EoflA AFSL e AT B4 oM w2

T 2SS TAHEEE stola WAAY 5715 24 stol 220 34491 52t
=& YEA stck(Hackman & Oldham, 1976). &, 22 dYE007 o184 <At
2749 He AXE AT AEHS oldfT & AUk A7 A2 TPl Sl
Z Aol AT FAret AT AE 5= A5k ATE A Arol7| =
stot. g e sl BAM, A5 A4

o

sh3 94 59 A

A Aot AP, 584 5= sttt
(Hackman & Oldham, 1976). @5 A7 d8E0] He A= H
ohazt s o QAks FollA WiAlA 5719 st 71Al= d#A fchConger &
Kanungo, 1988). #4419 7172 F53 =] I9F= vA= A5 E49 sh
B AAE A wEkA 7120 of g A Aol A A A FdE 49 2
SAlof| digt Aol AolA AF A& W2 WIS Z-85 ol tHCummings
& Molloy, 1977).

ol disiA A Y EC] 2 He 5719 Hkol dF=2 A= F8%t
gl FAlol, G/t tist 344 FFAUCR F7]Ho] T o|RE2 HIL 9]

=
o &, 45 AeAo] w2 2AFHEES FAo] worE = led SAILE A

N
to
oX

ot rlo 4

=L



7t A7) dfZoltHX&3] - AAF, 2015). TS, A5l tiet EU=E =Y & 1=
Hlop- 2%, 2017), ML= 7HAAL At S 24 flsl AelF ol A=Al
ofojtjo] AA|2} YF =Y of TS FH(Bandura & Locke, 2003).
FFolA kS A T2 Aol 22 HE TS AT A1FE =t
AASH et 23402 Hr} 55201 AU A AF5 +3sHA 2
Sl AT Aol FolAA HY, RAFTHEES B 5582 E AR5 st
=2 AFYH o= o]ojd Zo|gaL A7k 5t
ojn] g2 AFPATol| A JF A& RATLFGLER stola =2 A= 27
11, 2A]09] S84 P H=E HolA R=the Ao] AE 5 tHHackman &
Oldham, 1976; Chirkov & Ryan, 2001; Hornung & Rousseau, 2007). APA+ 1242 5
o, 22 9=9] FojFo)ar, AF AR P5& AT o= o]Fo] ¥ }J\J\E‘ =
ofsfidt & %1‘:]'. 2 AFe HYEY dF S ASd
okt HEol, A J—quﬂfﬂ AT
;ﬂi}% PF AR Aottt
AR ¥ith == /g o= A, BAMY, ol &
FEt ololl= mirdolut ol EAEA] 2 AR A2 sof
‘:]'74;@ UTHEIAI| - v/, 2023). 53] 7]&2] HPA]of| A B3
A’ HollA FEI A4S v skl AojFo|
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106 3=2xzsts|E (H212 X23)

o, ATAEE 1 HolE sttt Locke(1976)9] A, HRUEL A9lo] 47
EX AT 3PS B9 vRHE FYH PA FH2 Atk Rainey(2009
ol efAl AjQlo] kRt FHAA L7l FHH Bl BYH YRR 47
B2 o oo RASCIH HRASS FEH0E 229] AQlo] £ 4
3 EL HT SoH LA Ht FH B Ae, GAH W 5oz Fojstn
21

oho] sty - A5l &, 2022).

SHHoppock, 1935; Smith, 1955; Vroom, 1964; Smith et al., 1969; Osborne et al.,
1972; Porter et al., 1974; Locke, 1976). Porter & Steers(1973)°ll 2JstH 7Qlo] & &
I AAZEY 2A H= AgE 7HA 1 WA wh59] A5, 252 S804 do]
T, 04, sRERY HAZRE HEEHY, A7 0|9 gRlorRE dFA H=
QA A WE0] A, SRy HAF, dFEH, A9l S & AT A1
upehA] FojE, o] o= ARut£o] 24 Q%0 2= HoaE, 41ed, &
of, SA713], A=, A&Sd=A0] gt ", 2524, A7), QAtas, 248 A
I H = 5 TSt A A - BAIA -2 A - 71 A - T e A 2.9 50] tHHerzberg et
al., 1959; Spector, 1985; H&Fd-Z&Ad, 2013; &% d, 2017; shv)s 9,
2017).

A2 7lR19) 4] At 2 A3t 5o F85H FF= vIA7] dEe] 1
S840l tisf 2= tH(Liu & Tang, 2011). AFEE7F w2 FHd 92 £2lo]
Ue 249 217840 oA SHAR] BE Adt). ¥ ARk o] W

de2 249 Aol tisfA Fg2Q] H=E Uerd 22 A3} 3 A A5t
% =

N
4o d
o
ol
2&1‘

222 A0 wle 57 R Felnrh A9 1 4] o e 5715 &
Qlo] 917] W&ol FFRNES ot A2 - S8 IAHTylor & Westover,
2011; Buelens & van den Broeck, 2007; Rainey, 1982).

A7) 27444 ol2o WaH /MY £ PEol SEE wf WAl 5717 M F
a3 a1lo] Hrt. Z, 7lQ19] 5ol AolA EA4F, WS4, 73] 52 WAl 57171

QJEo] BA EL gt it} £ Q5lth Aot R A 3], 2019; Ryan & Deci, 2000).



SAATE JF AEAE BAoH 2 A9l Aol ARE e TRt
T} AHoA AEA S aS 7 QT EPERL- F 29, 2022). ARl E=
5 A oA o7 71A] ZiA|Ede] 8 FEA Y, FEH s HEAF
oA X|gFsl= vFE A= aEsto] PEHA 2 7hsdo] tH{Janz & Prasarnphanich,
2003). THA] Lol SR = AT AR 7HA 2545, 387 Ad= fIste
AFE A= 7ML+ 7hs/dol EorlthHackman & Oldham, 1976
Campbell, 2000). HlE&0], A==2Q1 §9 QtollA B2l AF =4S I3k 7Hx|weto]
o|FojA|A = Ao HFZon 5521 FLof| o|2A HHFrese & Fay,
2001). P A2 2AANYE, 2AEY, 7S 5 24 Al 3840 9

o A

F= URTAL AFEO] FoEPE R - H =, 2022). AS97E0] 24 354 AEES A
A

-1
e E AT BSOS A el TAHE WA Holehs /S AL
74 2-1. MRBIEL 2YYSO| HIWHS ST HOIT
7K 2-2. YRRENL MDOES I THUSY MIYS F7MAIZ HOIC,

T
o
il

2lg4l9] AP A o7 el g thag]A o7t A=AZA Y] sH oz Ao
Heh Yo ERrE48S At 233k Jddso] FZ A= B, E4YY
54E 2457 2t JALE S &
1961), A=EZ 93t FHAZ AASHL, ol & EA4ot7] Sl Ay =8 A=
Z(Jacobs & Jazues, 1990) 2.2 o]s|& 4= Qit}. o] 3t Y HL F=H 02 3t A
o] g7t 24 W thE A= 99t HAE A8 F= 4F59 ARA 9F
o & ol 4= Ut 171 U4 FFH 08 A TE6tal fAI5kH= A
o] oy} Rt Aol M-S ettt

ARHAQl 4] AT AFE E/0IE, FEolE, A&l AT A7t =
£ o|F3Uth. shAIEE, 1980d ] ©]F, o] FHgtol wEk A= FE A4S0l
AZEI o] oA 7 8 AE A iy WdE FuidE He &

i)



108 &=zxlsts|= (H21H H235)

et Bleyl Egje] e HEA BELS F2 Bums(19787F W ANH eidle]
Bie ol gt A E AEAe naRgoR e oo 4TUAL ol
i, FE 9 g Bt 82 siA AE 29 I Wks B X]T—ﬁf}h 7
O A, AHA S AEA A TS T, Fo=2] @A
AIZ1H L A sk U4 FEiE EetthBurns, 1978). Bass(1985)= # & 4 ﬂ‘ﬂ@oﬂ
i “HE FES sl shEAIA vl 713], 91, 54 5 EARUS AlA
o}l o] & ohF A 583 R E WsHe fU4] o2 g olstal gt
ﬂtﬂ“ 59 Z0o] shE E51E Qo] %7 0]9L Q5] Eolo] 0]o]L A=
Bajel, TGS LN 5 U 5L 71 Ad A $99 st waly
eI & 4 S WOl A A lote Hofdel A4 FE B0
% IS 5] 3o
Skal 7| o]AFe] HIE Bt EE SHth(Bass, 1985; Conger, 1999: 151). 7F&] A0},
A A=, FHA 715, EA HHE 4R sk MEA 2HAd(Bass,
1985) B -S AAISHL FdHES SHAIIT B, 22 0f] Hiet AFgdZ Eofd
o] FHUEZ AFsIAL, FH 9| HAHS AASHe g AU AT wEbA
HY A S 2H9 g $84S AEsH, FUE0IA 5718 Fofst] =
A kel EHE JASHEE TF=ETHBass & Avolio, 1993).

Burns(1978)7} #<10] A4 2H4 /d A== /ldez He4 2giS
grgstHA ARESL7] AlAs . AR A SH AT tiv] s HE A 2H4e 5o
o &5 Eol2T L A, A, 229 43 FA7E /‘]E’G}— 254 FEH=
(Burns, 1978), Bass(1985)°ll &JsiAl Hwst=| At FA 422, FdSolA 220
Ak FI; 7HAE O|sA1 711l Dol T3] P9l “410} d7h2A 9] HA
O A7} ofyzt, o AAFA ] 8o o) F7]7F R =S Stal /iRlE o]de =
ool 22)9] JAoNA PFSHES Shi= Zolth. T4 Y RAFHLEY &
;F AU TR oA 24 O R o] STAL 352 H]AT AP Higt =

= olEolH o= 229 £ E DAL S FHAI7IA TehHowell & Avolio,
1993; Jung & Sosik, 2002; Pillai & Williams, 2004; Podsakoff et al., 1990; Shamir et

1, 1993). 54 242 249 YS9 ol BAE AT L= T2 ol F
01141L A el g RAFHUER stolg AT o= AR Higt g
ol& B0t E HokE Feohe Blu4elztal & 4= Stk

ﬂlﬂ



oj# gt MY A oA it A5 T et FAHZARI FFHAE 7RIt &
A ot 5] 2 FeEa} 3 Howell & Avolio, 1993; Lowe et al., 1996; Nemanich &
Keller, 2007; Piccolo & Colquitt, 2006), 2= (Podsakoff et al., 1996), ZAA| U5
(Piccolo & Colquitt, 2006; Podsakoff et al., 1996) 5-°fl F(+)Z 2l FFE u|x|H, 0]2|9]
Fol&= E(-)AQ IR n|R|&= A o2 YEFFTHMartin & Epitropaki, 2001). ESH HE
A Y otaAte] Aol/do] 348 4Q1 = vl ] Ao & SRIE31 }ltkBass, 1995;
Avolio & Bass, 1995; Amabile et al., 1996). 53] A= 3 AE 4 o4 2 F&F
TS A5 A+ E9 984 gh4lo] A9 9 352 ok, A=384 e
Olu]gt FIFHAIE 7HIth= = SRIFCHEAS, 2021).

FFAEAET A=974 1Y ”’74101] UolA M A 4o 2EaNE duE
O, AFAREA0l & FAEUEY BFol AR Al Adds &3 A5l
dstH, A5 #0]7] At oAl Hc]- 102 A5 A2sh7] Hsf =g Aol
ojmf o] l= 2 g7} ofH FH A& W st=rtol wEbA Ayt Eebd 4= Qltk |
Y3 iz FotolA ATl dAe AU} AhS 7HA] 3L A
AR 7 AAE Fesh] Weoll(@Z53]- A+ 2014) A5340] 2
ot YA o7t Iglohs A4 B715E SlA FAEEY AV A
FAZ S 24 (Boerner et al., 2007) 152 AF40|H 5524 P o AT A
e o ek wEbA JFAEAAT A5 11 A A SHHAYE
oA At Aol 7HAAL A 4= A 2 9 v e} A=
=
=

O
Oli m

O

of ﬂllO
ogg

2 el o] w31 W), GRA Aol Aol AL FAH

EQ g B HA2 AL et AEAtete] EA00 ot AR E71%
of, Hig], A= 52 oM 2AFAHLS BUY 9FE o FIAE 71SE et
£ HollA ZALet # Qo FAE, 2021). HE A H4dS oA 4G9 &
7b FEEe 7ldske 2982 HEEE0A WA Ees 7“9—(015}@‘ ¢,
2017)& = 71, 2EHELRA 5P 00 BAE dFES vE 5 A

l tﬁ_ﬁﬁ g e 719l E719k Biert sl niAl= 0’54%74]01] oA =8
28319 A5 AAsf g w2 A Aol 7S] £ Ao A= MY
ﬂﬂﬁa ZEAUFE S-S
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112 =255 (H213 X235)

AL flol sk AR, ST 5= SA6] st Ao, 54, 55
4, AU B 2R IFE Fcks FSNE gusto] o]& SAL & A= 671 &
T EE&SHIH S ‘31“3 91, 2019; AAE <, 2020, BFE<, 2021, 5793t &
<, 2022). FAIA R FE2 U= ANIES Tt oS oldfistal, A5 s E st
Al A=54o2 R, "Ue W 452 dit =EEH 2AE olfuARE A
HESIT QWS ‘U Q21 S0l Ry uAlS Hol/HeEE 1
A, U= 7R T DAk 2AIES S5 M2 ofolHolE A,
U= 3359 o] Hof B 4482 AF- 2 & sjAstal F83, U= dF
=R 845 7iAdsH] fls A2 o® gttt ol

YRR AT A& Breaugh(1985)2] 37HA] Ak (272} Axto] gt
A A, A5 ool it SAE S, 4287t 7] = 78T 5 Q=
8 Ar)olth. ZARES QA 9D A3} Ry 44, B R 9 Ve ®
o 2 AL E QA o= U&of tisiA FA4E o] Ut AR U= T
WA Ao Hiet AE A 7HA AL I, U R S/ 28 5
U, U= A7 B7HAIE/71E vl old o A 59 £3E0lt

w7l A PRk A 79} i ste] Aot HAF 5 A7k I E Ayt o
oto] 7l FHAQA W= AR oottt Scarpello & Campbell(1983)T} Price
& Mueller(1986) 501 AR&RF £ AT/ sto] ARESHATH FAIAQ £dE2 W
= W7okl Sl 5ol ARk o 2 wEl), U 4AA R JFE ST,
U Q575 FAsHAA 3= =27 0lH

24 HE A Y4 Bass et al.(2003)9] 47HA] tHE £F= ARESHAT

=o ar

TAAR AE FFEE AR, W] AFAs W7k el Agsior & st
HIAZ AAE =, U] AgAte W7k 24l 28 ¢ YRS F71E Foldd
ol JEAe W AR AN QS 3T 5 U= g, Ul e

A= U Aol AAR TS| Uhe S mokert ol 22 47h9] AE RFeR 74

Holet B3t Hg 7k IR v@e ARV HED FAE AiA, diE

A9l Al /IF-5ASH 89l SAMSRE AR



o 113

o oA,

ol

AN

2|Eael ZHE 07K
o
= }\]‘ ]

ofl Hayes(2013)7F 7i3 2

o]

4] Baron®} Kenny(1986)2] 3

o]

Fod

]

Q-

°|8

29

=
=

=~

VS|
CELRSERSR

gotE7] A

=
=

A

&l

|y

of vzt £
ol gsto] 914

=
=

113_1.

=
=

]
an

]

&

S
A, 24 iy

SPSS 29.03} Process Macro

I

o

PSS
A

27{E 5 &
2- 73R Lt
3-HE,

=
=

i M=22 0t0|C]of

IS

oiZs ¢

= &X

ot

<0

=13
=

HEAXSOHIA

IS

Ul 9| HHI|ZES O

t

9lC

<+

S
=

sl TILX|H/7|ZE OF0] 20

-

EER PR

Aol A
E

H

avet

4. Xz
oA A4 517
33} SPSS Process Macro

<+
Tl

=)

2

t,

5-012 1

=

4-1

o

=|
4, 9iAF =5

Sl

ol

KA
=0

o

=
6

PS
()

q

i LIS =9

foF & it
(¢

s

F

o

S

10] AAZ T

A
(i

LH7+ Oj2Hof X|
L} X
=0

[
[

[
=i

[

| JSA

o

98=1, 88=2, 78=3, 65=4, ba=b, 45 Ol

4
old

=:]
=
NEE]

q

A
(=]

o

]

[




A %zl\—g S0 tiet gt A =E A5 fI5to] SmartPLS &4
of o1& Q Q¥ M(confirmatory factor analysis)& X FotA Tt AS
2E B9 323t 89 AR (factor loading)2 0.5 O|AFO. 2 LEFRH
ot 23 A3 (goodness of fith= x2=3583.686(p<0.01), RMSEA=0.076, CFI=0.933,
TLI=0.917, SRMR=0.042% #F & 712 SFsIlth. 7Hd Al¥ =(construct
reliability) {41 A3}, EE ¥4 AF = AR HStAFo|A dRtA o g AA| =

& 7191 0.75 0 A Yehd W40 41g]/4do] ElE itk R ARA A (& 3)
oA & & U%o] HE W SATHEY Bt A= =7t S E Qi

HA =5} QOIS Cronbach’s Alpha

.659 137

923

.849

73 .804

WIN[m|O|O|[RRIOIN|PPIOIN|mWIN]|—
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FoHE o ALt 54 LotET] HsiA olHF A
AASIARHE 4). dFAEAES AFTE(=423, p(01), ¥4 =
p<01), A=44(=314, p( 0D BAGTS Bt AF9E A HF4 7

=R

4 24
(=446, pC.01), H2HHG=617, pCODT B2AAPS BT, AAH FPAE 42
F4(=330 , p(.O1)T} HHAHTS LreRTY,
(& 4) MpE
1 2 3 4 5 6 7 8 9 10
1. g=xEy 1
2. XM20E 423** 1
3 HN Oy | 427% | 446%* 1
4. M3y S14%* | B17%* | 330 1
b. g¥ =.099%* | = 101%* | -121%* | - 13b** 1
6. g A24% | 243** | 069** | .28b% | - 167** 1
7. 04N ot -.028% | .068** | -.024 | .097** | .027* | .128** 1
8. ZeyH A01% | A79% | 043% | 206%* | - 147% | BE6** | 120%* 1
9. 247 .068* | =011 | -.009 009 | .043* | -.033** | -.221%* | -.050%* 1
10. oM A=z 097 | 186%* | .040%* | .227* | -.162% | B16** | .204** | .482% | - 387* 1
*1¢0.05, **p<0.01, ***p<0.001
2. E2OHE0| 5T A
ATAEA 0] HFES B 2o FFL ML WA ETE FZ5] 9
3] Baron} Kenny(1980)2] 357] 91414 5171541 jo] njers] waam & 5
o] 974 B ARA ADE B, 190N GRAEA 0] AIYHo] Soldt IR

d
=)

IE YERHI(B=.217, t=23.345, p{.001), 2EAIoN A AFARE&AJo] uf 7HH<=Ql 2] Frut
Zo] 893t YT v A= Ao YERGTHB=.400, t=34.758, p(.001). 3EAINA A
A4S BAISH Aol A w7l FFutSo] AP Aol Folgt JFS vz
11(B=.433, t=49.851, pC.001), PFAE/do] Aol v|A|= FaKB=.044, t=5.102,

2
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JI*N

p<.001) 12A19] A 2 3H(B=.217)°ll BlshA ottt ol= 7 ARl 251k
o] FAE S BAE F2u7ietL lES HoiEt. Wb IR AEAd Y A=
Zgoll digt 2 avtet g avt e 4SEHAS &, dFAeAo] AT TEe

o2

=
o1, o] & B HAFFH L T7HI7]= dE580Y0] YFSHAACH 1, 7H 2-1,
7Hd 2-2 ).
I 5) 0j7H= 1t
ix (Step 1) DV : H=234H (Step 2) DV : H20t= (Step 3) DV : HIaHH
- B t B t B t
A2A=2N 20 T7*** 23.345 400#** 34.758 .044%** 5.102
== -.083*** -5.760 -.044 -2.473 —.064*** -5.250
il J10%** 10.447 125%** 9.645 .0b6*** 6.204
ENEE] .066*** 6.068 .044x* 3.290 047%x* 5.094
ASMH] .038 2.134 .054 2.451 .015 971
a%71 .055 3.214 -.025 -1.186 .065*** 4.560
oM &g .031 3.881 .009 .947 .027%** 3.995
K20t 433 | 49851
R® 174 220 AN
F 184.802 248.353 537.531
*0¢0.05, **p<0.01, ***p¢0.001
3. ASBHET WaE ajciiel ZHE WHET
AEAGA0] YETHES B4 AIHAo] HAE 4] © R} 29w
ol WMaa PeAle] by Peba) 299 A EIE At 299 of

gEtA = AL E 45k tlol 23 EtH(Hayes, 2013). 2EH w7l a s £t
7] 34 Hayes(2013)2] Process Macro model 155 Z-8-5}0] £4 519t}

A, FFAREAo] AFREEo| v|A= S ASE AR =.2200, F=248.3529,
PC.001), 8391 TAIE B ATHB=.4001, 95% CI [.3776, .4227, t=69.4030, p{.001). & A+
Aol oM aE, AFREEo] EoldlE & o Stk ARAREAIol A=340l HAl=
A28 akE d8cks AR ES SAKCE FoulstIthR =.4220, F=408.7286,
P€001). FFAREdo] A5837g0 mlAlE A4 ] Ak Fofu|sklal(B=.0311, 95% CI



[0136, .0485], t=3.4792, p<.001), A5-TH=(B=.4217, 95% CI [4036, .4398], t=45.5864,
p€.001) T3 A=Al Foulslgitt. &, dFAEAC] #2558, AS3482 oIt
= A& € 5 A1, FFAEA0] 2oME, ARukEo] £olA| 1L, o= ASPPE =
ol RV} A HolErt B3 g E guiE 45 z
TH(B=.0445, 95% CI 1.0299, .0591], t=5.0893, p¢.001). 0= HE
%740 ol HojEr
o2 BE A 249 2EaE AW EY| Yol FAELT 4597
I} A5 o] BAE HE A o] 2AdH=A] A E It} £4]
2o dFAEo] Aol v = FIFEE FoulotA 2Hst
B=.0420, 95% CI [.0258, .0582], t=5.0893, p<.001), A Fqt=o] FAlgFof u|x
JFE A 2T THB=.0334, 95% CI [.0179, .0489), t=4.2214, p<.001). A=
Joll thioto] WM& A 2oy} RS, HEd 2oy AR5 4548 &
W7t SAHCE Fo5tATHIHE 3-1 A9, 714 3-2 ). £3, FEAEHFS o]
goto] 24 adtol] digh g avE AWE Ay, ™" wi7f A<4(ndex of
Moderated Mediation)?] A1%] #7+2] ¥ &= q-ojujgt Ao 7 YeRGThCI 1534,
1812]. AR, MYA 4ol g f(M-1D)2t ¥HEH HrHo] ==
(M+1SD)S] ZHHETE vlws) BH, §E3 frjydo] Wg w(B= 1539, CI [1374,
1712)9F W84 2lejAo] &= wi(B=.1807, CI 1641, .1971]) & 2] Fqk=of o]t
A 7F A e A= YERIT

S
>
—d
23]
Y

o

(TN

rE
el
)

)

Ay

Aorr w2 omr i
k=l

(E 6) ZHE W7H=2t

i B | SE | t | Effect | BootSE| LLCI | ULCI
Dependent Variable: 2F8E
yexigs | 4001 ot | #7078 3776 | 4227
84 -.0442 .0179 -2.4727 -.0793 -.0092
AF .1255 .0130 0.6448** .1000 1510
EXEIE] .0445 0135 3.2898** .0180 .0710
B2 .0541 .0221 2.4513% .0108 .0974
ALT|H -.0249 .0210 -1.1857 -.0661 .0163
ENESE] .0093 .0098 9471 -.0099 .0285
Dependent Variable: H=aH
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HEAEY .0311 .0089 3.4792%** .0136 .0485
AE0E 4217 .0093 45'5564** 4036 4398
HA 2oy .0445 .0074 5.9796*** .0299 .0591
ARG X exk
B3I 2|54 .0420 .0083 5.0893 .0268 .0582
HRUExH o
545 21514 .0334 .0079 42214 .0179 .0489
N -.0547 0122 "4'5940 -.0785 | -.0309
il .0570 .0089 6.4245%** .0396 .0744
REIE .0475 .0092 5,197 1*** .0296 .0655
ASAE .0227 .0150 1.5158 -.0067 .0520
A&7 .0694 .0142 4.8780%** .0415 .0973
R RS = .0263 .0066 3.9615%** .0133 .0394
Conditional Indirect Effect at the Value of Bi1&{& 2|4
M-1SD 1539 .0086 1374 712
M 1673 .0071 .1534 1812
M+1SD 1807 .0084 1641 L1971

*p¢0.05, **p<0.01, ***p<0.001
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Abstract and Key Words

Impact of Work Autonomy on Proactive Administration: Moderated Mediating
Effects of Job Satisfaction and Transformational Leadership

Choi, Byungyun

Korea Institute of Public Administration

This study analyzes whether work autonomy affects the proactive administration of
public officials in Korea. The influence relationship between work autonomy assumed
as an independent variable and proactive administration as a dependent variable, the
mediating effect of job satisfaction, and the moderating effect of transformational
leadership were verified. As a result of the analysis, as hypothesized, work autonomy
had an effect on proactive administration, and the mediating effect of job satisfaction
was also verified. In addition, the moderating effect of transformational leadership was
also demonstrated. An environment must be created in which public officials are
guaranteed autonomy in performing their duties in the organization. And through this,
measures should be taken to ensure that people feel satisfied with their jobs and that
proactive administration can spread. In addition, the role of leaders who can bring out
the potential of organization members and turn their ideas into reality is important. At a
time when the attractiveness of public office is decreasing and the retirement of young
public officials is increasing, institutional measures to foster public service values and
spread proactive administration must be devised.

[ Key Words: proactive administration, work autonomy, job satisfaction, transformational
leadership ]



