St=RZ|sHE|H (K21 H2&): 161~200 E%%lﬁ 2024.07.25
i =2 AARY: 2024.08.05
DOI http://dx.doi.org/10.21484/kros.2024.21.2.161 ATEE: 20040823
A=
QIZX|S0 TH3H QIAl 2AY:

Q3X|S At 7|=, 12|11 CIX|E 2E[HAIE SHCE
g of F*
ol & 7]

. M2

I, Ol =] U 17 7hg

Il HLAA

V. 44z}

V. Z2 Y sto)

(%)

AFAS 714 WHT 4 gt SER 9o dgo] ARsie, 17|40 9%
22 Behg 3t 9717 BAIO AARITE ool B PRolAE ABA L it
ST AL B Fustnat elstn ok 2e, 4 AFAS 7140
dhat A7Eo] AT FEsn], Aol et 484 Au ATSS ARk B

A7 AFA 7140l et B ol Ashe ol e HEE o9 34
Shex) AzstaAt k. toprt, kel BAOA HAE e gL Folel
A WA oz AzstuA gt
24 A3}, 71%0] that A 7] 414l AEAs FAE AXsHe )
Solu)e Agele 2 Aow epith FAK0E, FAE AXshe ¥ doiA 7]
e 2419l e AhAon AN 241 G Hoixglt. o}
7}, TAE e Al o] 2AH JaEe 2 Ao Yekitt HEel, U4
g e g L AP 45g BIlE HoAZoRM, Y] 2
71 gRe Aszlont AP 39 G sl Aoz A
Mc} olgo] Zag vhgow et A 71l et
5o gEE oI & A 5 7AW 55 A ol
xw 7|2 Tefshor SeAlel T BAES 2 702 |t

[ FA]°1: ABAS(AD, A4 BH, 714, OAE FH A ]

s kel

g8kt ¥hARA (pyj6131@naver.com)
Y795t} vhAl=R (lattebeing@gmail.com)

* ANAR, AT
w LA, AATfekE

3



162 st=xx3ts|E (213 H23)

AFAFAN)E HEE o~ Ql= S== 229 G A 42
= HAlsk= A& oA, Q17to] sl
3 Zol] gl Qlth. vt (AlphaGo)dt
22 gA41491 71&9 54 T2 AFEOA d8Y s AARE SA9
717+& 4ot} Open Al CEO A 2E H(Sam Altman)d MS ZAA} © Ao = 59
o|Zn} —17_%7\}(AI Boomer) 2 Al A ] 8] YHst= o]g; Zlakal vk o) 2

Az @EJ_(EEE“H E—’F) 59 QJEXP(AI Doomer)a% Al 7S 947411’3}31 A
£ SAASE BHEEAECIY AISAE 7IeS vE Heled 2 i £
71 geFEo] wigt vhE 11 9194 9 AZHdo] tiRE o], YHEA of &A1t
O] =20l HofsiA| i Ut

g 501, ABA T ABH FEoA = fF A7 BAE dSohe H &
&2 & ofYZHRotaru et al,, 2022), A1X 2] 4 2 Sh5sta] ARt 1A, 2 E
o &ok= 9| 7]o5H7| & SFckBanna et al., 2020). 7§14 0| A= vlo]AZATE
A+9] A = €](Chat GPT), 7-22] Alv]Lto](Gemini), H]o]# 2] 228} X(CLOVA X) &
9] & AolEd(Large Language Model)2 BF=2 3t 721 QAL AA o] A H o7
oot Stk oA FAT 7|2 AT ALFlo] Fefigt o] S &S &
Nom, AHA 0 7= 7|01} AR BX] SR o= FAAA Ao E 7

opz]-2 Yzt Hoprt 7|l Y FEHES FL 9oy, HAH o] {9 I7f bR

2 A UolA] B HREo] 712 Aol 915 At Holdet. Tet, AR
AHAH O o]olnt LY FAT] ol 9m, ATAL 71&0] WAH 714
o7, W B4, 924 Bojadl 52 nejehd 9L 4 Qo & ABAS A 2
o] et 1A B8 WYs| 2AE T glon], B 8
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1) Executive Order on the Safe, Secure, and Trustworthy Development and Use of Artificial
Intelligence.
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Ol
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T 7S A2Z Al P AoFE EEshe 5 ot 34 ¥S 720l A
CHAE R SAATAREY, 2024). FHEDS AlIA 2= "ASASH(AI Act) = 3
Ao, ol 22 YHA 7|42 HolH ¢4 ¥ 82z fiE A <
dHHEREHY Rog TAR st FAH kyolti#Ad - 224, 2024).

I, 7leHd e 2ol Higt AlgelA Edste #A14A 82 FEY dolst

< B7H T e R, 2022, S04, 2023 29, 2023). A1EE WASHAL &
2 Fxote Ao] AFAG 7% AEE AT 7Hsgol &wrhe Holoh Best
Z1ETAlE A AT AT 7€ NE BACNA FEAL wjotobd £ 317 hiEelt
AAZ BUOME FAEES HEHA, 7Ie/E 714E9] AEARl =82 S5t
7%= ATHHIFS], 2024). o123t ko= =oAL, e A A HEE HH
e SS9 AT =S B4 S 752 AFs] vlEet Zlo] Aol o
9] £S5 4, WA Al st e Als T 7S Fdstal e
B4, 20215 o1&, 2023), BAHT FHE WA HAHE ATFE B FHE =9
ofl 2Hg= alt}(ﬁura% 2022 di}i 023) = % t‘% < %Xl%ﬂ /gt Al
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1. 012X =2 A A+ 714

1. ASXs L ASKIS X 7H'E 2t 2igt

AFAEOl digt =2 7id-2 AFE 2 ofHA|2t &&= Alan Turing(1950)°
98 119] =& ‘Computing machinery and intelligence oA &t} | Zof 0|2
2 JIFA5Y ME-2 o5 UF= At thefshA A ostal Qlon, A4l 8
AE ‘Algo] TH= A(artifact) ol ‘A4 (intelligence)o] £A)5t= A’ 0.2 A oI5t 4= 9]
THAlbus, 1991; Russell & Norvig, 2003; McCarthy, 2007; Mikalef et al., 2022). =2
AZA A FHAFY Al Actoll A= QIBAS AlAFolRt TRt A& ==l
upe} Agokal, ‘Agst’, AR # 7MY @] A Al dE, U8, EaL, 2
A 22 AEES ASstes AAE 7AVEE AL’ o= A oJRtth(European
Parliament, 2021).

59 AT A2 HEEY B 72 HEYNT AIA|S S0 = g Ay
T geds 9t 2 UEYIE ?JJQ AT DS 2S5 s o
V&S dgato] gole AHAlS st HA M} Ao Yrks E4o] 9
o} ol#et EA o=, AAAY EGT EAIGNES Agt =8 e FASHA] g
EA(input) B¢t Ab&(output) M-S AAot= ATCEE 75T 4= ot HE ]
EQA 7le2 AAAS, A 719, &4 A4 5 ALKHA 4dS AH 59 ¢
a9} 2ol A7|554 ded FE HEYARE 8 tH(Terrence, 2019).

OlFA50] 7HAL st ol = E+-5tal(Wilson & Daugherty, 2018; Wang
& Siau, 2019; Bojarski et al., 2016; TomasSev et al., 2021), Q15A|5°] 7I4< 4 Q=
1ol dhulstarat ojn] 3t WA A1 7F B = AT A 20249 34 13 &
ALEVS AlA 222 "ASAGHAL Acti= AW d3po] whet SHAZH. 13
AL AZA SRR Al Acti= B34Sl gt F4lv} 24S 25 Zoskal e
(Buropean Commission, 2022), & UFA s 53 F4& ERMHA L AFA5
o] A= AT e Bt &, ISA152 71 A4 AtolollA 3
e gode= Ales e 4 v SR/ 53 o] M7 E, FH A% 71F
B K 5 37A4|(General Data Protection Regulation, GDPR), H|o|E] A H]A ¥ (Data Services
Act) 52 &30 AFAGY 5ol thet RN EA| A ES B 54l &
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1975), 71&< $-8&5t= Q179 242 =2 4ol 71}%3}7“ A
ot} o] &Y= F 7HA] Alge] EABH= T, Q1A %
o|th(Davis, 1989; Venkatesh & Bala, 2008; Li, 2023). ?l ]% 8847} QA H Q—O]/\g
71&o] tigt 7iR19] QIAH B0 2 A, V&S 53l 49 ATE =
= =% F =Y ofEF glo] AR 4 Tkl Wi FETo] o
A Y7t FAHE 4 AHDvais, 1989: 320).
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ol 7HY A L P (ECM)S E&44] %]
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Foto] &2 A= A3 A Wt 71d, 21E

o, 7ErEEgoly IR RG]
(Venkatesh & Bala, 2008; Perse & Ferguson, 2000; Sohn & Kwon, 2020; Li, 2023; B}
o} Z|A|7, 2018; o] &5 9], 2019). LU M 2% 7]&2 =5t AEst= 2y
oA FE&AEE oldf Hitt ARGE =7l= B97F 3o olF 1Ed Fart A7)
H 59], A3 A5 22 71&eY A% AFA50] 7HAT & S"HE ofy g} o]
i3t 7l&4 A JA] ZEA =952 7] W&o (van Noordt & Misuraca, 2022;
i, 2019), 7€ AESHAY 785 Eoh= 240 titt A&7 B ]t &
A= 71E48RE S Bt 11 =95 AFAsolZe A= 7<) 483t
= AHoflA FAAFRF Y] A-go] FAT AR Frf

Rem(1987)< Sheth(1981)2] FAIA Y N d= &l FAIAF ol Tt P& 47
ot FAIA ozt 48211 “Tlo] ¥sto] o5 A W= A= Fod 5 AUt
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£ A dfoF staL, Al ARGl weEt 71E AlEe AED B0y AR S Hi ¢
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HAYZOZ FE3IT QchRem, 1987; Rem & Sheth, 1989). 0] oA &4l9] E4
S ohel QIAE 9130l FAARFE 7= FH HPLEA =951 3th(Sheth,
1981; 435t 2009; B A1, 2018).

FAAFEF B2H, FAUAZH 7|&48-2 A= W e 7idgo] ofyzt ¢
Alaprgol A Agdo] etz 2102 o|afd 4> IthRem, 1987). ThA Eotd, & 414]

o 7a48ugolut /RN G ek 584, 71, BE 22 24
of uhe} 45 e 4 ik ek o]t R4t W AT S A
SE 9] A8 ol =0)F F3H), £ AT ATALY WA Tt 1
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S84 FF= AT 8a0H(gRtT, 2017, H=Eok- HA, 2018).
= ]lo] 7lgo] FF oA AREE AL FEE Al ALt
et 784 HEg F4Y AUt Hoff & Bashir(2015)=
7IH7F 71l Higt AP A 24 oz A-gato] 7]edf Hiet AFE =L =+ A
A8E Ao AFe 7led A3t A
A MU S3f oA FHFEE 25HLA 51 o] I A 7ol Bt 71
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168 =2Zx5t5 (H212 K235)

Ao gt FhE ok WFo R 28ttt &, 71&] tiet 71
oA o]Qlx= WO & AFstL, dHE A= TRl EA7F 7]
FAot7] W&ol (Brown & Michael, 2003), &2 2] 7|H+= 7]
& o]ojx|A Hrt.
L2549 AFAE 7ol tigt 7= EH & (revolutionary) -2 25 & (disruptive)’
O]E]-— HHo| B2 Y= &2 #F0o|f(Terrence, 2019). AE, 714, &34
52 Q1B A 5ol 7HR19 B#AE dol AA| AtFjet AAH K& AA FIg Ao B
Owt}(PwC 2017; Deloitte, 2018; Smuha, 2021). AlA| Z=9] FH= AFA S F
3 A=A 7]e2 A 1okl %7HA ©9l9] Ag T S ek Qlet
AFA 59 AHA 2 A, o] gt 2 7| AF A5l gt 384 8o
U A 7HAE 5 Qlok & At 71U T AR AT HAE 1P sto],
AFAs 710l tet 71t I5As FABAS ARSHA] %= 29102 283
Zolct. Alkermade & Shuurs(2012)9] Aol EH, 7|Hi= 7| dS At AL
S0k QARA 283 4 Qltt. 7|&2 Qg vHE|AY 2 7] 52 719
HHu 7]&of] tiet £YAQ e 2R 7eddS Hoste ST AYR Vs
o= Ao tHGeels & Smit, 2000). U545 71&2 FHY, Hoff & Bashir(2015)9] A
+ ATA 5 71&ol et 717 AREA7E 3R] BAE S AT = e 4R

B QI Park et al.(2022)2 I5A52] 5o w2 AREALS] A A B 7H

—

o)

‘Q"X}QA]E]QJ‘%OﬁUOO o 0 I AT T A =270 T 9_7‘_}
3} AEA59] WS A0 T Zhang et al 2020)2] ATFE AEA 5] et A1
A Bt ol % AFASHY APl FHAOE gtk AFA.
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UubzA| o & gh=olet, 4 AlFoILt AulA 2|3l ARt Ko A 7lQlo] /1417

2143 7]
Sl ol T A 59 v

ki
T
© 484 (Utilitarian) - 7142 (Technology)-
2} (Hedonic)- /\PPJX*(somaD = 59| HER Eofsto], et Hixet el o
2 UA7] & eH(Gan & L, 2018). A-84] W52 584 7hA]of 7Hste] Ye=

0,
L
=
[©)
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D
—
aQ
[t
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@]
.':5
(V)
(@]
(@]
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rt
r5 —
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oE f|o

WEFS OIS, 714 H BELS V1% A48 BT W4 S0 Ayt ek o
52 ARE A8 2 A0IA ok ARA WS By 52 Fajn, npxjgro 4
o4 BEe Asld 4eAg 2 A9 5ol ok wEEe TaTHVenkatesh &

Brown, 2001; Xu et al. 2012; Li et al., 2015; Liu et al. 2016). Lo}7} oj7] A 9] W=
4 YA 71HE B9 S5 A7 (gratification)? FL5HA| A thBae, 2018).
B AT 22 HAE 71e4 oMY L AB A AHAY 7ES &
H Ao 1?_]_-_‘_71'0114- ZT-X4 X4 EHE_Z_—— X] ]G} 1‘;}

T2 o2 QfulofA Fa3hS ZE=tt oA, HAE 7] QloiA] AHA} gt
2 7]&of gt AREAN] MRt Q] BIME 7hRsSHA She Sat ARE o AXH
(Johnson & Fonell, 1991) ol& 7]&of gt A|&291 ARE-S d&T 4= = HQlog
Zr8otAY 71&E Algote FAO] tig 384 BeE 4T < AUrthBhattacherjee,
2001). 01*?%01 FAE 259 o]8AE o R St Seo & Lee(2021)9] A&
FEVHAE o BRY ARG o] FIFE A= 821S HEF R 23] gt
TEo] 7HQl19] e stof 574 0 = AP ekl gl 0|9} HIS5HA|, Kashive et
al.2020)9] AF= AFAT 22l St nE O] ALGARE tFo R SHiH Ve
|HP S v O R BA5Io] ko] 3Rl Hie FA Y= e AL Hlth
Leong et al.(2011)9] ATtollA= Hrh AHAH 0= 7|&A] F&of 4k
71€ol tiet 5] Bl=E "ttt A Al T 22 A= 7€
B T150] AEA ol : ol sl of & Far kA A4 A&
A WoEd Zlolgkal Attt yolrt ojuf, Ad4 gt tha
4 5 lou, AREE AAE YA tisol et B2 ZHO| dgtog w
8% 2 999 Hojzrh

=202 T Ra=

ol’Fe] =2lE A5k, AFAeH &2 71& FFol 243] FE5H7] Helid=
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170 S=2Zx5t5 (H213 X235)

o TAA FUEY g e Aol WS Fastth FAHCE, J1o]
& FUSY Gt G B Aol A 15 AL EE5H s, o) FAEA
o1 A AR AT A Yol ST 1%1 = am. £3], A5 of

714d2: Q12 X|S50] CHSt = Z2H0| Z242 QI

oH

RSOl tht A XX =7 S 20|ch.
4) AZ RS A-Lt x|

ABlof A Y1 olet Aoy &0 =R Y 7| Isk= qaite] 7Fs A= ouettt
(Renn & Benighaus, 2013:295). Y1&-2 t}eFst <l 9Jaf Q17+e] gholut ALS] 5ol
A2 ¥F= vE 4 A= 7FsA(likelihood) ol 282 H1L otk w2hA &

g 710l digt Y2 71e9] daeA Uetd 4= Qe =24, ARRA, A4 g5
U &ah9] 540 ofE 4 ek

L5 72 o) ek A who = A Q1A ER] ¢k, 7i19] QIA|H A;
ol ARSI FAEZA Q1A% AL ITk(Slovie, 2000; Douglass & Wildavsky, 1982).
71&o] tigt A AR ofyzt, 71&9] Z7HAy 7]l tigt 7lQ1A 78 5ol 71e eIl
it Zi7HQ1e] Wkl FF vAY. &, AES AA A4l it AR A

Sh= o ® QIAEZA] ghom 71 Fdolu, ARlA - £33 s, A&, 9
529 U4 5& 59 2EH7|E Fh(Morgan et al., 2001; Renn & Benighaus,
2013:295). Kasper(1980)= 1 9] Q1Al4=Eol| Qlof ME7ket ARFAINE 37t A=}
£ Ho|1 Qlth= A AAZ=T, o] gt Aol LREAIRINA QUofA] Yo Higt
o] AyAo|x] Qitk= HS Tt} vEd7EA| 2 Krimsky & Golding(1992) <A

7144 A4 AR o] wobdtkaL shA 7149 4ol Wobi AL ohet

O

o},
7140) W3t BAlo] A H- FAH 44 o 23he v AT ARE 31 9

o, 7l gale gt olA fdE rRItHRem, 1987; Rem & Sheth, 1989).
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83 ol Y9 £ 71&c] HiEt #AY 28 Aok WIFOE e
et A& S0, fHTee THL FHAZAAE(GMO)2 AJAtolgts HAlg 7}
AFAGE FAO] B Y49 BAE HAAFH LY Yoyt AR AAE
o tigt of 2] FAIS 7P LTHSkogstad, 2003). E3], Q15X 5 AT YA &

v
FU4L A5l et B4 HES G F2 8910F FEUTE Xiong et

2 2023)9] AT AT A AHBA] Tt HEEAS B3 AlFE FHH HES %
A AR E AR A BES YARTL Rugch ol ABAY 714e]

=" A=FPAsAE 710 et oA F4402 Yebdthliu et al,
2019). Gerlich(2023)= 470= = Rle] tigt AEFRAE &3l 5450l et 344
Hrof FFe A= 8UEs FERHEA o E FAFH oo W=, QA A¥
< A3 A A BE S/ 344 "o YA 9FE A= AeE Y
ERytT
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An Analysis of Perceptions Toward Artificial Intelligence:
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Artificial intelligence technology is penetrating our daily lives at an unprecedented pace,
and its power and influence are both alarming and threatening. In response, many
governments are trying to achieve both initiative and stability in Al. However, there is
currently a significant lack of research on Al technologies, and few studies have
examined policy acceptance. This study aims to demonstrate how attitudes towards Al
technologies shape attitudes towards the policies that regulate them. Furthermore, the
role of digital literacy in this relationship is examined exploratively.

The results show that expectancy and risk perception, as attitudes towards the
technology, have a significant impact on support for Al regulation. Specifically,
expectations had a negative effect on support for regulation, while risk perception had a
positive effect. Furthermore, digital literacy had a single negative effect. Furthermore,
digital literacy showed an interaction effect with expectations and risk perceptions,
reinforcing the negative effect of expectations and mitigating the positive effect of risk
perceptions. Based on the above findings, this study provides an opportunity to identify
public attitudes toward Al technology in the Korean context and provides a blueprint for
how context and values should be considered when building Al governance.

[ Key Words: artificial intelligence (ai), regulatory policy, expectations, satisfaction,
risk perception, digital literacy |



