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A Y] A EZHAE F5Ho] 24 W vIF/d= QA5 Ely

!
23 Y42 sk ) glo] ol F415t JBHhe %S B AYL T 4 Utk

0

)
4
ox
tlo
o
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AF2]8H50] E(social learning theory)o] WhEH QIZEE: 552408 H&st= /7]



5)

k=3

71 Aerel

= O
— T

FRles|E (H213 H3

46
P2

J=A o

1

—

4 tHBandura, 1977 Y=L, 2017). SFHU2 HF

S}
=

I HEE e R 9

o

it}

[e]

b Bl Aol

Gl

oA W2 A o] Fof7t A=A o HAH

o

N
)
4
ﬂmo
W
i
m_mo

K

I

ol
wjr

FRU9| a7
A EE e

1l

o

-
o

Ho
Ho

!
ol

N

o
5

oj
e
el
=

o

Nfo

o
24

5

Zo)7] fZoltt. E

o] A4S At THAAAE ABRA o2 HA] F3f 7] HpA| L g

N

Fol| A 9] Hofet A

g

Al A
2]

]
an

p
"
N

mj

ZEH S0l FA

} o
A713L, FHFE7IRA Q] AT FAREHE, 2025 AZ 5 A==

o —

gel

)

o

o
=



(aa 1) #7ey

MHe=a|oa

FEAs= 2o | ol Be ae
= = =H o
= ES =

o = ZonEAI=ET| EIR=IEN

= z E=F|
fj};’lﬂ Ms R, (PSM) =

MJIH
A rtl

£ Ate 3F2E YollA 35 J597%, 23 W W4, AHEZHAY

I | oA S A FFLS e E A
o TRRYGAE AL A2t Bt st SAF B0l 997} Qlcka wsto]
g A=E Z&otgrt. £ 4398S Feloh] st A=t 24 WEJO*E*
123H7] 93 20184 Ak2 e} 20229 ABE 742 A5 2
4=9] A WalE A HQtth 2018W HERAR= 2017. 8. 1. ~ 2018. 7. 31. 9%
713 4670} AR A 177 &4 L¥HE] ZFY 4,000 o2 HA| =
3120229 AEZAR= 2021, 11. 21, ~ 2022. 11. 20. 44712 4770, B9AHA
A 17, 7| ZAGA| 2267] 445 6,170 9] G¥HE] FELE dAFo 2 HA=H Y
FEO IFEA A B2 (& 1)t Zrh

[\e]
(@)
—_
O
0,
Y
~|
o
i
jur}

*Q, o%':r

i

(B 1) B29| 2SN E4 (N2018 = 4,000, N2022 = 6,170)

= Gl Hig 7= Gl Hig
2018 | 2,573 64.3 _ | 2018 | 629 15.7
At 54 0[5t
. 2022 | 3,436 55.7 | xpxy 2022 | 2,143 | 347
°= 2018 | 1,427 367 | 7 2018 | 552 13.8
Ot 6~104
2022 | 2,734 443 2022 | 1,207 19.6




148 st=zxsts|e (H213 H33)

2018 276 6.9 2018 | 768 19.2
20T} 11~154
2022 788 12.8 2022 | 682 1.1
2018 | 1,126 28.2 2018 | 481 12.0
30CH 16~204
o 2022 | 2,211 35.8 2022 | 861 14.0
= 2018 | 1,558 38.9 2018 | 585 14.6
40rH 21~254
2022 | 1,851 30.0 2022 | 253 4.1
2018 | 1,040 26.0 2018 | 985 24.6
500 04 263 0|4
2022 | 1,319 21.4 2022 | 1,024 16.6
= 2018 158 4.0 zhzm | 2018 | 3,359 84.0
O/t 2022 385 6.2 e 2022 | 5,451 88.4
2 2018 295 7.4 Mg | Hzm | 2018 | 434 10.8
o & 2022 405 6.6 Fd e 2022 686 11.1
thst 2018 | 2,663 66.6 - 2018 | 208 5.2
@=m) | 2022 | 4,778 77.4 2022 33 0.5
) 2018 | 307 7.7
512 2018 773 19.3 1~42
et 2022 155 25
MALEY 2018 | 872 21.8
2022 532 8.6 b
2022 | 626 10.1
e
2018 | 2,383 59.6
2018 m 2.8 6~72
thatey 2022 | 3,320 53.8
HiAL E 2018 | 438 11.0
2022 71 1.1 8~92
2022 | 2,069 335

e S XX
A8 AR %—M*é% Higto 2 Aoty AHH o JFHE Sck= P2 2
. BFE2(2021), A4 3](2023), BFE2-(2023)2] A3y A

AAE AITAL 245] I FHOT ABH B Y I BB 27
a

FBL‘
Ho

of, ZTES AR} EE, A4 E’f—j Aot T & &3 A% Fo
(empowerment)’ 2 2], Lin(2002) “UFA Q1 Ao =T} o, THstaL F
+x 4

B A4, WA ZHEI R Fgou], S Q0161 ‘YA
."

%
ol W54, 388 T4, 1FA]] 2AE = AR, o] 22019=



EASUR= = )

juj KelKe]
=

of AG2E Holsh o4}

Ry

&

-

S|

LF.A

o

stoict. AEelE ] 2

A5

=

=

0l

320
o T2 Senge(1999) A THUL £AAT 71 et
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kel

o

3l

A
o

b 4

o

a5 T

HA
o, Spears(1995)= &

LIy
R

Boyer(1999)
A'og 39

ojn
=

o
B

4221 2)9]9] o] 7 glo]

3

2022
0.797
0.801
0.829

0.773

2018

0.800

3|

o7 23

ELE

-

R

o

o

SHATHCE 2) ZR).

I H)Z AA

+

EX

o=
A5

Rl
z0
100
OH

a[¥
il

o

of

0

t

5iC

Aol ojAE 0]
25

F

il

I<]

= O

[

NEEEIEE
~ LH= OffRARIS O % ZiiE &

_|_I.

Pl 2 24

=5

t

5
!

o=
HS51 89

=2
=

=

=

3t

5

<+
Tl

rr o 10
=0 OH
Kl 760 mﬁ\

< <k
Ko &1

g A9
< A

0.716
61.4
1.3e+04***
0.840

65.2
1.0e+04***
0.865

LR test (x2)
Cronbach’s a




150 3=z

- 22| 7|2 /A= /HHE ZASIT 0.713 0.669
- 22| 7|9 YAEY2 3o WAS Saff 0|R0fEICt 0.872 0.847
- 22| 7|H2 FHUES oS F|Het TSI AHE
s ot 0.880 0.880
ZHU [ xio=o oa) 7|210| ARG HEHY =710l X
N iy ﬁ@éégs;iigﬁow I ESTECTE: ] R 0.852
v [ o
oy | - HHS2 22| 7O O|Z0{XIS OAZH Hot
G2 | 7 ooz Aplat 2 ot 0.860 0.823
HHE 24 71.3 66.9
LR test (x2) 1.2e+04%% | 1.Get04***
Cronbach’s a 0.898 0.874
- Lol 43RS U7t AARE HH L2 4 UEE
cort 0.918 0.905
— L}O| AFZRF= LW} Ol ClAl5| Bt A OIEE2 =7 |12
‘:E' |;<|.3t:|X|'|_ H7|' == EEIol =T ME—| o7|E 0.935 0.927
MHIE SO
pS| = — - ) - =
S Lol MgAk= L7t XS0t o Stst 0j2f HMs
65 | aow | AASED 0.916 0.904
MoE S 85.2 83.2
LR test (x2) 8358.58%** | 1.1e+04***
Cronbach’s a 0.913 0.899
- LIOIA U0 Z210 27HE ot SAk= Ui S0t 0.783 0.815
- L= OE AEEY H2lE Aot L7t HIS 25427t
EICHD SiEfRlE L 89t it pes | o8
- Lol7l= ZHQIA ML ALS|0f OfmHSt HiZ&IS H
sy | SEMoE 20143 o030 e | 0
=7 - Li= ARl M(E)S Msiol| Yol AAZ 12
(PSM) o@; 214511} St DR MBI} ZH|El0] °'Er 0843 0824
(BR3) | - U= 2207t Lot 45 SEXQIXIE YMMEE &
3 = S ot 0.757 0.671
AoE S 66.5 63.5
LR test (x2) 9450.16%* | 1.3e+04***
S| Cronbach’s a 0.873 0.855
B =
= - L= Sigeil Y= HR0M QTS MTHE 2M6
_!'\?NEOOI'J— U= HFUHM Q7= J—F I' 0.927 0.897
o Qlct
gy | - UE HYOID YU ¥R HUS LY 2SO
spey | - UiC HIS HS BRI IIZH | g7 0.897
oy | O
(22g) | 2% 2 85.9 80.5
LR test (x2) 2896.36%** | 2873.79%**
Cronbach’s a 0.836 0.757
L= 22| 7|29 2EZHE Helko| Y Tt 0.845 0.827
ZASE ool lpe 2R A0S S a9t S Et 0916 0.864
9_| |jo:|§__||.)6-| [y == T T [Lie) . .
os - 22| 7|49 ZX2HE ALAMS QI WS X|E
@28 | ~T ;ﬂﬂ'gm HFrds o | 0.882 0.834




HEE 24 77.7 70.9
LR test (x2) 5707.46%%* | DE41.87***
Cronbach’s a 0.856 0.793
84 0=44, 1=044 - -
k] 0=20tH, 1=30CH, 2=40cH, 3=50CH 0|4 - -
us 0=1Z0(o}, 1=TZHe £Y, 2=44H| thet Y
AZ 3=AAL Y 4=HIA} - B

N ES 0=5& Olof, 1=6~10, 2=11~151, 3=16~204,
s 4=21~25d, 5=26'A 04

ME 7Y | 0=3HBYE, 1=ZHEYE, 2=7|&t - -
—1
=

0=1~43, 1=53, 2=6-73, 3=8-93 - -
*0(0.05, **p(0.01, ***(0.001

9l (E DollA E 5= Sl= et o] Wo] Big S RAIst At FAA
(EFA; exploratory factor analysis)& S35ttt Q1EA ¥HHo=Z
FFom, gRAFEHA HZWA(Varimax) 13 A4S A
I} ool Al gheigenvalue) 1014, 271 AAF2] - 0.4 o13= 71
o|=& HAEUSS RIS olF 8302 & AolA AA|
T Y MdT YAIste] 7 W40] AEdo 449 BgAdol
F X (construct reliability) £4-& Uutd oz 32415 UK Cronbach’s alpha) Zk
E45to] 5 Atol9] WA didS Bkt A2HE Fafglo] 0.7 o/dolH M
o] & da/do] HE QI 7heoh=d], #4 A3 BE 8219 A =7}0.7 o4
O & Yeh} W] Alg o] HFE U TS & Aol A= Harman®] A8 1%
Z(single-factor test)S AA|5|| 5Lt HEA=E AMESof| wat WA 7155 AR
HH ] (common method bias)E &1ttt Harman® T8 1S (single-factor
test) 27 A A 821 BARZ A 4] 17%] sl 50%H] ¥ S50 EE
SYYHHTH YD 7ML R Ao E FRlFHIh

2 Aol Al ZF Mgofl thet 7| 2 AT (HE )T} 2ok 7| 28 AT A4S B9
U2t 22 542 AHE 5 Ak WA, AS537400 titt A A4S
£ 3.53501 2, 202299 3.458% 20199FH HA=P9ES Festr] gt XﬂEﬂ d
|5 Sl Eotal =375 et B2 Ql Q1412 2018|0] HIs 2022 ]l
A Yepstth olef #isto] A4 A At A7) Mat 5o A=37 Ql
A19] Z}o|7} §-2J3HA] EHolsty| Qo EHRHE t-testS AAH A}, t=6.304(p<.001)
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152 3=2xz5ts|E (H212 X33)

4ol et Bl qlae
uls] 2022:0] A Lhebete

W
(@)
~
—
fu
[N}
(@)
—
(0]
Em
=2

(B 3) 7|ZEA

B BEEMA} Az B
Hagy
o 2018 2022 2018 2022 2018 | 2022 | 2018 | 2022
M=y 3.635 3.458 0.585 0.629 1 1 5 5
XA LY 2128 214 3.105 3.1 0.731 0.743 1 1 5 5
MHEZ|EY 3.217 3.071 0.847 0.940 1 1 5 5
CE 0.355 0.427 0.479 0.495 0 0 1 1
o 1.761 1.647 0.893 0.947 0 0 3 3
usEE 2.100 1.992 0.722 0.670 0 0 4 4
ME7|12E 2.540 1.931 1.783 1.802 0 0 5 5
HERA 0.246 0.168 0.546 0.388 0 0 2 2
B 1.720 2.009 0.748 0.755 0 0 3 3
SSSAS7 3.488 3.259 0.657 0.743 1 1 5 5
et 3.718 3.843 0.638 0.669 1 1 5 5
ARZHO| FaHY 3.446 3.363 0.658 0.716 1 1 5 5
(& 4) HEE XTI 0142| X10| 24
o 2018 2022
" B BEEA} B BEHA}
EREE 3.535 0,585 3.458 0.629 6.304**
" (005, **p { 0.0, **p ( 0.001
g 24 25) AN BAVE 4L 01 S A Gng Bestnd v
59 VIF 3-& glstlch. 71 A3t 201893} 20229 Aol A BE ¥<=9] VIF 3%
o] 4rgte & Uey tF3Ad EA= e AlE SRIFHH. BAS St &=

E9Jo] LR IYL STATA 178 AHS-5HTh



A QIA0] MIHol 0|x|= Pk MHERIHYS 2H &1t 153

24 U wEA Ql4o] A3gAo] vXe Jakat AnEe e Ao 2w of

3 7 W4 5] uhE JFS AeAo|n FsiA £48) Lt A4 317

249 Axakelth, 249] 15 RH(Mode JoIAE Swsel 24 1 w124 Q)

A7} EARSE AT, 287 R A Model INIIAE S w4l 21 o 1154
w20l AHET A 3

SARet e FABHAAL, 3TA 2P (Model
."

201899 A7 E EHE 9AH SARAS T A= E 54 Eth ZF I Y F
SAFE 455.7(pC00DE UEhd 349 BFgo] BAHORE |oumFar, 22 U
T34 124(8=.030, p(.01)Z ATl F2AF A+ = vA= ZACE YEt
gtk 2P 119 FEAZS 414.3(p<.001)= Ueh} 3149 o] BA 2o o
o, 22 W 94 Q141(8=.024, p<.05)-2 Bl gt A+ IS vA|
£ A0& Yepgtou, AHEZHAL |3 S A A g Ao & Uyt
B FEAZS 382.5(p(.001)Z YEFY 3] A4 9] mgo] BAH oz folu|g,
HPI, & 924 24 W wF4 A24(8=-.080, p< 01 AHEZT A (3=-.084,
p(01)2 A=Al Fo3t £ FFZ vA = AL & Uedth B3 24 W 7l
T4 AA xAHEZTEH(8=.033, p(.001) 22 AHEZ T Y2 F-olt 2da 77} 9l
= A0 & Yehgrh

i

202240 ARE B2 A SARAT AT GE 5% k. 2Y 10 B
24 1l

AL 709.3(p(.00DE e 3] H4]9] BFo] FAHCRE FoJuw|Far,
/9 14](8=.029, p<.01)= H=30l Fo3t H(HY FTFS PIA= AR UEs:
o BP9 FEAE2 645.4(p<.00)Z UErt 37419 B3go] ZAF o {ou
A, 2& W 9154 Q141(8=.020, p<.05)-2 FF7GN F23 F(HY FTFE v A=
Ao & Yetgt o, AHEZ T YL Fo3 3L vX|A] P= 0= Yegeh &
B9 FEATE 601.0(p<.00)E UEtt 317419 BFgo] SAH R FonFa,
HY I, e 924 24 W 154 A4(8=-.119, p(.001)2+ AHEZH A (8=-.123,
p.001) A5FAol Fo3t £ FF= A= A= Yehgrh £3 24 Y
4 A xAHEZ T (8=.047, p(001) = AHEZTA FoJet 2dayrt

—_



154 st=2=x

Zi5H5|E (K213 HM35)

A& Ao UehiTh
H 5) 201843} 2022'42| AN 2[H=A Zat H|lw
23| 23| 2|
2018 2022 2018 2022 2018 2022
B(t, S.E) B(t, S.E) B(t, S.E) B(t, S.E) B(t, S.E) B(t, S.E)
ZE LY 0.030%* 0.029** 0.024* 0.020* -0.080** -0.119***
QIZA Q1AL | (2.80,0.011) | (3.17,0.009) | (1.97,0.012) | (1.97,0.010) | (-2.79, 0.029) | (-5.46, 0.022)
MHE 0.010 0.015 -0.084** -0.123#**
2|y (0.96,0.010) | (1.92,0.008) | (-3.30,0.025) | (-6.03, 0.020)
ESSHL |
REFSRN 0.033*** 0.047***
X AHE (4.00,0.008) | (7.27,0.006)
2|y
st -0.054%** -0.044%** -0.054%** -0.042%** S0l05]ke -0.039***
c= (-3.78,0.014) | (-3.81,0.011) | (-3.73,0.014) | (-3.71,0.011) | (-3.59, 0.014) | (-3.42,0.011)
o4 0.027* -0.011 0.028* -0.010 0.028* -0.009
=° (2.09,0.013) | (-0.98,0.011) | (2.14,0.013) | (-0.94,0.011) | (2.18,0.013) | (-0.88, 0.011)
oax 0.040%** 0.037%** 0.040%** 0.038*** 0.040%** 0.037%**
TTE ] (4.22,0.010) | (4.31,0.009) | (4.24,0.009) | (4.33,0.009) | (4.26,0.009) | (4.23,0.009)
xRt 0.013* 0.032%** 0.014* 0.032%** 0.014* 0.032%**
1 (212, 0.006) | (5.48,0.006) | (2.13,0.006) | (5.52,0.014) | (2.23,0.006) | (5.66,0.006)
seos 0.002 0.032* 0.002 0.032* 0.003 0.032
TS 1(0.17,0.012) | (2.23,0.014) | (0.18,0.012) | (2.25,0.014) | (0.24,0.012) | (2.25,0.014)
= -0.019 -0.007 -0.019 -0.007 -0.019 -0.007
s (-1.87,0.010) | (-0.81,0.009) | (-1.87,0.010) | (-0.78,0.009) | (-1.88,0.010) | (-0.80, 0.009)
32 0372w 0375 Q.37+ 0.373*** 0.366*** 0.366***
=7 (31.87,0.012) | (42.24,0.009) | (31.78,0.012) | (42.00, 0.009) | (31.16,0.012) | (31.16, 0.012)
pIaEe) 0.256%** 0.247%* 0.255%** 0.246%** 0.248%** 0.241%*
o (21.57,0.012) | (26.57, 0.009) | (21.45, 0.012) | (26.53,0.009) | (20.78, 0.012) | (25.93, 0.009)
AXZHO| 0.110%** 0.116%** 0.105%** 0.112%* 0.106%** 0.112%*
Haty (8.70,0.012) | (11.37,0.010) | (8.42,0.012) | (10.84,0.010)| (8.51,0.012) | (10.84, 0.010)
AAS 0.709%** 0.716%** 0.706*** 0.714%** 1.028%** 1.148%#*
STS 1(12.42,0.057) | (14.55, 0.049) | (12.34, 0.057) | (14.50, 0.049) | (10.41,0.099) | (14.85, 0.077)
F-value ABHy7At 709.3*** 414 3%** 645.4%** 382.5%** 601.0%**
R? 0.533 0.535 0.533 0.535 0.535 0.539
adjust-R? 0.532 0.534 0.532 0.534 0.533 0.538

*p¢0.05, **p¢0.01, ***p<0.001

20183 2022%
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AaPAo] A(+)2] P v A= Ao & sty 1 ko] FASHA Z7ete Ao
2 et
% 2) XS I
~ | 51 g
I ; A
Ve = © ////
/,/ @ A ]
B |- - —— o -
2 S gy B i iy vé/”’ -
" s W BR = =S
Sl o g, > \\\
,,,// - g :— =8 /// - N
i - ;
ol - $~
! P oaquersey é 1 P mmudrsay :
— == MR N — - — NHE2ltie T MEEAE MESHdue = daseiis
- MYERE Y P sl ol it
2018 MHERIHYY ZHgT} JHT 202214 MHER|HYO| ZHE W} JHT
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B
N
4
1o
o
)
9
O
i
o)
rE
fit
_E
o
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_fé
ok
)
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4 229

Qg g0z 24 A4 Q0] 43 HAel oA Fol EOA A

HE e 4lo] that 4ol B o4l 9o merel
A

YRSl 24 W 1RA AT 22w ANEH4l0] 43

ﬂEﬂIﬂ* o -,OT s ‘ﬂ(),] OJ(B -.0065, p< 001) H 3= A
o AMECAC] thet A4o] Bt ol A, 2H ] UFA AXS fO%

VFE VAR Y= A= Yebdal, AREZEAL FoA3t H(+)2] FH8=.084,



156 =2Zx5t5 (H212 R3E)

p(O0DE WA= O vehgeh AMEE A Q4] St 725 gl
BB WG 5) B AT YL FoI FFL U4 Lo o)
AERIE A Q14 S0 uet R LA A% ANEEAL B Q4 5
Z o4 1 R H(H JFL VA= AOR vebgeh

NP, 2022499 428 ERE AMELE o] e 914 F=S TEIN] FAR
4.2 UAIR AT AHERE o] e Adlo] B oliel A, 24 W WA <
A3k A ERE o] fo H(He FFS UehAAHGE 6). WA AHEe T
of that Q14jo] Bt u]gel 9, B FEAFE 273.6(p( 00D ekt 31A4Y
2go] BAZOR RuPy, 24 ) WRY AT AREHYS S8 9%
2 0)X)7) g A0R Uehgteh. B0z AWER A et Ql4lo] B ol gl
A%, 27 ) W54 1482063, p(00D)TH AME I E4(82.070, p001)E A3
g 2 )AL o= ehgrh ANEL A 914 27 ot
o TSR] oha BARS NG 5) BRI, 24 ) 0FA Q4T S8 A0
% atel, A¥ER|E A1) Q14 o] whet e BAT A, A
HIER|EAl0] B Q14 4 ol W 2 ] WA QAT ARER|EA BT §

s

S

_]

E 6) 20181} 2022'A 9| MHEZ|EY 0 IHE 2|24 Zut H|uw

2018 B(t, S.E) 2022 A(t, S.B)
MHER| G HF MHE 2| AHEZ| 4] NHEZ|CIA BF7
x 0|2H<3.2) T 0[A4(=3.2) Tt 0|2H(3.1) 0[A(=3.1)

2 Y 0.030 0.028 -0.009 0.063***
RIESSRUEN (1.63,0.018) (1.79, 0.016) (-0.59, 0.015) (4.34,0.015)

MEHE -0.065*** 0.084%* -0.025 0.070%**
2|4 (-3.53, 0.018) (3.97, 0.021) (-1.79, 0.014) (3.92, 0.018)

i -0.044* -0.062** -0.041* -0.040*
c= (-2.15, 0.020) (-3.14, 0.020) (-2.56, 0.016) (-2.49, 0.016)

o124 0.005 0.052%* 0.010 -0.030*
=e (0.27,0.019) (3.05, 0.017) (0.64, 0.015) (-2.02, 0.015)

oax 0.034* 0.047%** 0.034* 0.037#*
T (2.37,0.014) (3.78, 0.012) (2.63,0.013) (3.17,0.012)

Xt 0.025* 0.005 0.030%** 0.036%**
- (2.59, 0.010) (0.59, 0.008) (3.65, 0.008) (4.46, 0.008)

seos 0.008 -0.003 0.025 0.043*
eme (0.48,0.018) (-0.18, 0.015) (1.18,0.021) (2.25, 0.019)




= -0.034* -0.003 0.000 -0.017
o= (-2.26, 0.015) (-0.21, 0.013) (0.03,0.014) (-1.40, 0.012)
Do) 0.399%** 0.322%** 0.381%** 0.357***
ceere (23.96, 0.012) (19.55, 0.016) (31.76, 0.012) (26.36, 0.013)
XD ABHCIEE 0.227*** 0.265*** 0.219*** 0.274**
orrene (14.10, 0.016) (14.39, 0.018) (17.94, 0.012) (18.31, 0.015)
ZESHO 0.104*** 0.104** 0.1271%* 0.094***
Feky (5.90, 0.017) (5.95, 0.017) (8.73,0.014) (6.05, 0.015)
e 0.932*** 0.497** 0.901*** 0.436***
°re (10.25, 0.091) (5.04, 0.099) (12.39, 0.073) (5.15, 0.085)
F-value 169.76*** 180.59%** 273.6%** 294.9%**
R? 0.482 0.502 0.480 0.530
adjust-R? 0.479 0.500 0.478 0.528

*p¢0.05, **p<0.01, ***p<0.001

V.2 E
B AT A1 AT THoIA T AN FRAL FAH 1B
2 AL AP A0S FA o] Bt A4 3T 5 gk EA A4
SpA 5|7, A8 2399 FelH o Mg o] gl WAl Qloke Hof &
2otk olol uheh R AIYHS WHolA] o|Zolut d] glo] 5, XA
5 %A SemoRt SAVL ATk B, 4394 8L 90 ALd 9424
27 7490} A$2e Foloh o4} o] BAHE 24 ) AR Pot #A

o 9AE Al 24 o) WFAo] FE 3}

E3 22 U F4o] A=A so s mslely 24 o BTAe] Yol
e 2 PIGRA F7A AT AL AR F2S oA AL FAL
& lrke 2wolA AR 2918 2N 2SI 53] Hote) 43} B
He Ageke e gel AUELEAL Rgo] F5A Aol 2golA st
A3 s Aol At HES o oA AN Fole 31 9
o A3 2 Aehs B 31 & 5 Ueke FolA 2E4 FoIAE ¥



5]

=S

o

S)

k=3

=]

ot X%
=ReelE
(H2
12
2 A3

8
2019¥12
St 20
1897} 202240 2%
o o yaKe)
_L__E 1;[—
LB

15

w0
XL ol
222
T B oiﬂ
W r o
%E_& %ﬁ;.%v_.mﬁ
dljml,_ﬂlq NEL_LHOHL__OELL
5 g ,gﬂga%mnmom_%qqﬂ
9‘91%5 ﬂ1ﬂ41__%ﬂwux]yu
mﬂﬂﬂ ,mﬂﬂomzw.z_o EoLwHqu
ﬂﬂu—.W%zTﬁ¢%ﬂﬁ§u%@.mumﬂﬁ L
EMO%@ZAWTmLmL%%&wﬂNAEIWW\EMUXodlL
ﬂﬂ@ofm;own 1;Tﬂmga¥w@ﬂmglgj
ZTEQ H]umﬁ mo*eﬁoﬁovaﬂomﬂuwlouﬂq
L_LAL]o_n_r_Lleﬁ1umn_ dlu_u@ﬂmnm duﬂo71rA@uxﬂu
Tﬁ.E_/x]or_éx_.oEoﬁ_lwr._v_oﬂl%ou._unnmﬂ7oooLAooﬂo_u
o% %O ! CE N N ,bm %0 o — % o= ir &/ S Ho
- ] mjm _Mo_l_ @oLLﬂoejlqﬂm_.ﬂ'J.ono
7OEMﬂL_L H J|J :o]] I} ]_,LLZ]ﬁ
of o = mo AP 7&. dlq_nmﬂ:v o __ou]q
ﬂﬂ&%ﬂx@?q%ﬂlmﬁ%t; ﬂmﬂk_oﬂg_wﬂom
m__%moﬂoammo@m;Aﬁwggwﬁowgmﬂzﬁg&@%
]2
imﬁn@@uuﬁgwamm%tgﬁ%%wawmgi
v —_— — - J.dl,._l ,NO v,ly — — —_
__aE_ﬂtﬁ ° ulwzxﬁ X o K 1MW}_onL17
ﬂﬁﬂgmhgwswﬁuﬁwwmq;u&&Mﬁﬂ@%%wi
ovxmom fg_u‘ﬁoﬂq{un e 1o:ﬂﬂ.ﬂﬂ}5m¥
oLﬂlnmo%WHu‘dumeﬁxww._%mew._lﬂmompmoQ.Mﬂtmﬁmﬁm“maumowﬂ
W@;%mﬂouﬂaﬂzaiwwgmaaaﬂg¢m
ux_.ﬁﬂﬁ mﬂﬁachcleWu:M}}Vu%anozohoiﬂﬂ
m:fﬂltwrﬁy%za%%ooLguqﬂAPaxom@
i h]ﬂH7 }LQLJI ﬁuurﬂ x_.onP_ T X
__n:x_.é q_ouL.,mloEEm AE_EL mﬁ & uuxﬂxﬂ1__oo
Mﬂoqgan&Q%%tq;%mqom4QQ%aa;
T N % H R R = z B x K % E ) ok X B o il &o = ra 4 &
EU_AZ_.OSOEEx@.vmoﬂu%MOOxumuamﬂﬂﬂoTﬁ%ﬂ.uﬁt
wHﬁuLAﬁmLﬂowvﬂm@&mﬂLﬁmﬁ@ALdox_.E@Eo,_wm_&em._nc._oeﬂﬂ
mﬂ T S R B n g m o i o 1 o & o B i o M) o8 K g
imﬂﬂxﬁ%ﬂmﬂmw7xw%@aomﬂﬂ_mowwyuﬁﬁwﬂmwmﬂ#@oQ
v — — _ o — —
ﬂz;%aiﬁdwemwmfﬁ:guo.o%@mwa
MQA@fﬁ%%%ﬂaﬂ%@qQWQWQW
Aoﬂ_.MFMﬂL]_L:_.qL_LUMH ﬂwoﬂmbtmﬂATo_E:_.uﬁl.m
S o= oK = = TR xR g R’ T
MJIUT]%oJEI\/oﬂdudLAoLqO
alowwoﬂmmﬁﬁgﬁaiotﬁzo
q%EmXﬂEE}oﬂﬂ,Ol,xAlﬂﬂﬂu
ﬂﬁ_,Qv_o._mﬂﬂmMQEuo_e
o <O o H = T ST
<E R o mr_odn_ﬁ_%
@uﬂ%éi_nﬂu
= o o
s
8o

3t

2}
(o]

st Aoj of

5

Hpo] WQ

SHX]—X_—]] 7]

. —gg

) A=A
O %TZ]— -
' EZZH o
O_f"t‘]g %].‘oqg} X]-
‘IQFE o
U %\}_
T2

o
=2

o
=

E3t =
oA AL QL



T
A
m@o_aﬂﬂo%ﬂoﬂ
wmﬂmwe_lﬁﬂlmw o
ﬁa_% m_ﬂll CH
o_ew_wwoﬂ%zmﬁﬂey mrEa
w_mwouom__mztiﬁ_._ﬁva mo@woLnfﬂ
&o:ﬁ_.ro,wﬂ_ec._o_aﬂe Wo_e_.%%qwo_al
zﬂﬁﬂ ,AomMa_.L _xﬂoﬂ}oﬂoﬂoﬁae
J % N il = E %0 =o N o e & 7 %o o 1o
Hlﬂu,]oié.yu_y _oma_. ,_:L oo_ﬂ‘L
Wpﬂ%ﬁLxﬂ Emﬂ i_ﬂﬂqﬂﬁﬂaoﬂtgb_
U1ﬂ<_OEL_ .A,._,_HH._OE‘_HH”_A.O oLX_n,,Wﬂ_H.mﬂIDlX_n7,,W‘mﬂn_A.o,.Fx_oe
NﬁLioﬂoaLaﬁko ]ﬂﬁ__o],l‘._ln_ﬂ_w..en_ %ﬂllq.og
mﬁﬂulmzonxn_ﬂ_%m_o %%N%W%W@ﬂﬂuwﬁ%ﬂhwﬁ@ -
Moaﬁﬂmﬂ%ﬂva ﬂuTlowﬂrﬂoﬂ;.imou.ﬂwmﬁomo# ﬂuﬁ_%
mmuﬂa%wwﬂo 4%ﬂ%z;ﬁuﬂou%zoﬂwﬂﬂ9 U
WMOMO_Ew_Emlea_. J%mﬂﬁmlooeiéﬂro%mw%ﬁﬁiwﬁ ﬂuo_E%
A_.qoxﬁoﬂéﬂo 58@ moﬂ}uﬁéﬂ%ﬁﬂﬂ%_. mﬂ1i
o xz,_qriamﬁ 70 ?_ﬂowruLe_E o 1714@ o 0
”W@rogldl]ﬂl_w_oo_ ﬂA,l,A]%_-X‘_.D!gmMﬂ_.ﬂ.oﬂﬂ.uuAT o% %,OIE._
Eﬁqo.o1 il &iW%%1 Alo_ﬁﬂoam% qﬂ%wo
wwﬂ%@mozﬂ Lrﬂszero;uTJ@lmmgg T
T;Lf;?; gfoﬁii;;ff “iz
ﬁEUTo_Exﬁiﬂg E;OMP ﬂo_eﬁﬂgzvka] ﬂkiﬂ
A = 0 al ]@u__% B 1]31 8 x 5 T T
ﬂn_w_OXLU_leIO,rIIl g o ﬂFLOM_vA J|Q PUTO .,leO
o5 }ﬂo_—o% }vzfﬂi_o Ju_uux%o___aﬂ@ 5 2T
s e - Gl o — o <) o ._,_u.rl _ %O = = Il it ar
1jo ﬂlﬂ#,ﬂlﬂ_l,@.,.ﬂrn O_EX,DI‘UI,I,V,I__OO ﬂﬁmﬂ,lynﬁ_ ,._oannq
mﬂﬂh}ﬁﬁ% o TS OMmqﬁTm%%yE 5P
v_ﬂJ.zoPomlL_Le 7Enloeﬂﬁeozxﬂ§)qﬂoﬂm <M P
wﬂﬂ@;w}_a qavmzil%ﬂisa 2 - H
G l%ﬁﬂ jﬂzn. %loﬁELm_léi w P i
mﬂdwommﬂxﬂéﬂ op _zﬁﬂ‘mﬂE H,2410L_L0M_omﬁ1r
urv;}o_e NP a‘;mﬂqwﬂwetamxﬁuvioﬂAJz7
]7&011%.0 ol _:__l,_nuux_._o 0 750 c_.ero q_n_]_vﬂ,*]
N HT__% il 1?ﬂdﬂﬂoﬂq._odﬂ W_ o R 4U
AR W p g A} N <0 B TR ~ B oj o) X or
_xxauoe,Q"_Ll] o JOiﬂo n_.‘___Ldl7H_._ 7 9 w2
%! = A7@E q2,_1xL or _ ,z__.1}ﬁmM_,Tﬂ|
0u1rma o 1|1xﬁ+ﬁ:_.49£mnﬂ§ o) ) B- o
_a]mﬂ w = 2 i;quu ,}J]L_ou_ofr]_ﬁ_i
oa%%q@i%nmuﬁm}oqamﬂvm mowilfﬁ

— - ) Uy w & )

LR & | %! o = B B A X T TGS I
]]y_u._ﬂ_lju,mﬂ,ﬂ‘e._mﬂ‘uo _l,.__ﬂlmmo\/,._._._._,lu.‘_o
ﬂuuo _n_oo_u 2 OE._ 57_,1_1_.0
mﬂfe_a @.ﬂoo_;oa_.y_e o;ﬁ.mﬁﬂAA

ﬁo]ﬂq}‘leﬁA,olJlomllﬂm_.b_roﬂm_.
5 %omo_EgHWﬂm m%moﬂ
J 7 - °
L_:Hﬁ%6ﬂamw§mwmﬂhﬁ
xﬂ#w_m@wr%%mﬂh%
XQOTW&mlxo%
ﬂoZHoHMMﬂAT

Eoﬂe.momo

S ﬂoo_e

:._.ﬁ_u

3

1o} =
' 4
f s 8l

e

d7t gOg



160 =2Z=5t5| (H212 K35)

FFL W A= TEste] 5F o4 FRAL 6F ofst FRUCE FEste] 27
o e AME o] B3] BX L G Avnit F7149 A7 9
23tk A, FERENE AR 47, A, AH7IKE Sl uet 24 ) WA
Q140] Aol H AL Qe @ AELH o] 2T Kol 7t UL 4 o
B2 o] FEste] Sunt 714 77t washt

Z38.2017). TEA ARJAPAL'FE Y= 3743, 51(4), 3-20.

AAH.(2016). AR E 2E4]o] 27 14U A4 E7et Aol nAl= dF A =
o] i E T}t TRAAF I AT, 17(1), 91-111.

HYF.(2020). W1F=-F3p70] HA A A - P O] SAL} AAl MUY, AHA FHES TA
o7 "PHE=ZE, 583), 31-54.

A82(2018). BB71Y] UEAIAFO] 35718 A8 H vX&= 9F =AAEA
s3] H,, 17(1), 85-102.

AE.(2022). e Wstet AR2A AHA. =P A, 31(1), 1-26.

A54.(2019). AFHAH T TF7HA (public values) o] A& ZZE35}9} 2 tj4jo]2S F40

FSH=QIAL3Y A s3] | | 18(4), 257-272.

E9A4.2021). ZAE (15) 22U A o] GAsiA T FRE A AFF4l
=YF AT, 300), 1-27.

Hg£.(2009). A=374 @ WA A - AP Y 02| fjrhe] Ak
HAT, 38(1), 329-353.

=

=
=
<k
P
K
ol

|

(]
)
ol
R
>,
rh
ok

21 016, B F7UY A Y WY, ASH AYNH 224, AU Ao @
=Y E S, 50(1), 1-25.
-0l d - 9 AL.Q016) 1—1303 § WP AT HHLT, 1-96.

o1
o9 $T.(2019). 23 W WFHo] A21E AEe] Aol v Ja: AME el
2R ET AFLTED), 100), 59-69,
0]3%.2016). ‘AW S| TS I A Yok W, AFHIATL, 30, 324,
PEN.(020). FE Uk FRAL stel: FoUA BNA] HNA FY. YR,
54(2), 33-58.
AA5] gAY, 029). ZAESE FRAL A3 QA40] 0]X) = Gl B A7 227



8739 w7l 2.

YL AR -FFE.(2017). FE9 w24 P&t AFAeA, dFFEo] 22EA vlA|
= 9% "HRD 9+ (- L&E AT, 190), 73-98.

87474.(2003). B M2 olsf. TET. HgETAL

ZA4E- =R (2019). A=A ZAEAH ). HEAL

2/4%.(2021). A= 47 Ba2 Hywst 'gAelet 338 A, 152), 182-212.

e -4-8.(2020). A5 doH4 - &4 Evjo] HE: 74, A, 223w et
=Y AT, 29(1), 1-30.

ZeE - 100, 2021). A Ao B A T AEA IRaYE e BA. [ =F, 59(),
1-28.

StA.(2006). AA =919 o] 22| ZIstet M AL, "=, 44(2), 217-246.

=7A.2019). 35 7Y obd HF AIAF 735} HlFojof ‘A 534 A 20199 44
21947} 7] AL

Alexander, Jennifer.(1997). Avoiding the Issue: Racism and Administrative Responsibility in
Public Administration. American Review of Public Administration, 27(4): 343-361.

Bandura, A.(1977). Self-efficacy: toward a unifying theory of behavioral change. Psychological
review, 84(2), 191.

Barley, S. R., & Tolbert, P. S.(1997). Institutionalization and structuration: Studying the links
between action and institution. Organization studies, 18(1), 93-117.

Battilana, J. and Casciaro, T.(2012) Change Agents, Networks, and Institutions: A Contingency
Theory of Organizational Change. Academy of Management Journal, 55, 381-398.

Buchanan, Allen.(1996). Toward A Theory of the Ethics of Bureaucratic Organizations, Business
Bthics Quarterly, 6(4): 419-440.

Butcher, D., & Clarke, M.(2002). Organizational Politics: The Cornerstone for Organizational
Democracy.

Cooper, Terry L.(1987). Hierarchy, Virtue, and the Practice of Public Administration: A
Perspective for Normative Ethics. Public Administration Review, 47(4): 320-328.

Crozier, M.(1964). The bureaucratic phenomenon. IL: Chicago University Press.

Dryzek, J. S.(2009). Democratization as deliberative capacity building. Comparative political
studies, 42(11), 1379-1402.

Dryzek, J. S., Bichtiger, A., Chambers, S., Cohen, J., Druckman, J. N., Felicetti, A., ... & Warren,
M. E.(2019). The crisis of democracy and the science of deliberation. Science,

363(6432), 1144-1146.



162 3=2xx5ts|E (H212 X33)

Dobel, J. Parick.(1990). Integrity in the Public Service. Public Administration Review, 41(6):
354-3060.

Emery, F., & Thorsrud, E.(1969). Form and Content in Industrial Democracy (London, Tavistock
Publications).

Fredrich, Carl J.(1972). Public Policy and the Nature of Administrative Responsibility, in
Francis Rourke ed. Bureaucratic Power in National Politics: 165-175, Boston: Little
Brown.

Gregory, Robert.(2007). Accountability in Modern Government, in B. Guy Peters & John
Pierre(eds.), The Handbook of Public Administration, 339-350. Los Angeles: Sage
Publications.

Harmon, Michael.(1990). The Responsible Actor as “Tortured Soul’: The Case of Horatio
Hornblower, in Henry D. Kass & Bayard L. Catron, eds, Images and Identities in
Public Administration, 151-180. Newbury Park: Sage Publications.

Hammer, D.(1998). Homer, tyranny, and democracy. Greek, Roman, and Byzantine Studies,
39(4), 331-360.

Hassan, S., Wright, B. E., & Yukl, G.(2014). Does ethical leadership matter in government?
Effects on organizational commitment, absenteeism, and willingness to report ethical
problems. Public Administration Review, 74(3), 333-343.

Kantar, R.(1983). The change masters. New York.

Kets de Vries, M. F., Miller, D., & Noel, A.(1993). Understanding the leader-strategy interface:
Application of the strategic relationship interview method. Human Relations, 46(1),
5-22.

Luhmann, N.(1984). The self-description of society: crisis fashion and sociological theory. In
The Global Crisis (pp. 59-72). Brill.

Mahoney, J., & Thelen, K.(2010). A theory of gradual institutional change. Explaining institutional
change: Ambiguity, agency, and power, 1, 1.

March, James & Johan P. Olson.(1995). Democratic Governance. New York: The Free Press.

Marsh, R.(2003). Social capital, guanxi, and the road to democracy in Taiwan. Comparative
Sociology, 2(4), 575-604.

Moe, T. M.(1984). The new economics of organization. American journal of political science,
739-777

Morrison Elizabeth Wolfe & Frances J. Milliken.(2000). Organizational Silence: A Barrier to

Change and Development in A Pluralistic World. Academy of Management Review,



ZE| L 2134 QIM0] MIHH D|XI= Yo MHER|CYO XX 81t 163

25(4): 706-725.

Northouse, P. G.(2021). Leadership: Theory and practice. Sage publications.

OECD.(2017b). Core Skills for Public Sector Innovation. Paris: OECD Publishing.

OECD.(2022). Declaration on Public Sector Innovation. OECD/LEGAL/0450

Olson, M.(2009). The Logic of Collective Action: Public Goods and the Theory of Groups,
Second Printing with a New Preface and Appendix (Vol. 124). Harvard University
Press.

Petter, John.(2005). Responsible Behavior in Bureaucrats: An Expanded Conceptual Framework,
Public Integrity, 7(3): 197-217.

Pettit, P.(1997). Republicanism: a theory of freedom and government. Oxford University Press.

Romzek, B. S., & Dubnick, M. J.(1987). Accountability in the public sector: Lessons from the
challenger tragedy. Public Administration Review, 47(3): 227-238.

Schimank, U., & Winnes, M.(2000). Beyond Humboldt? The relationship between teaching and
research in Buropean university systems. Science and public policy, 27(6), 397-408.

Scott, W. R., & Meyer, J. W.(1994). Institutional environments and organizations: Structural
complexity and individualism. Sage.

Svara, J. H.(2001), The Myth of the Dichotomy: Complementarity of Politics and Administration
in the Past and Future of Public Administration. Public 982 Administration Review,
61: 176-183.



164 3t=2xxsts|d (213 HM335)

Abstract and Key Words

The Effect of the Perception of Democracy within an Organization on Active
Administration: The Moderating Effect of Servant Leadership

Kim, Huiri
Anti-Corruption & Civil Rights Commission

This study examined the reality that passive administration is a rational choice for civil
servants despite various policies aimed at encouraging active administration by civil
servants in the context of the relationship between politics and administration and the
bureaucratic organizational structure in Korea. In particular, the more civil servants try
to practice active administration, the more they encounter limitations in maintaining
political neutrality. In this regard, this study focused on democracy within an
organization as an institutional foundation and servant leadership as an actor-based
foundation for civil servants in order to fulfill their professional and political
responsibilities and practice active administration realizing the public interest. The
results of the analysis of the public service life survey in 2018 and 2022 showed that,
firstly, civil servants' perception of democracy within an organization had a positive
effect on active administration, and secondly, servant leadership had a significant
moderating effect. Thirdly, unlike in 2018, when the perception of servant leadership
was above average in 2022, the perception of democracy within an organization had a
significant positive effect on active administration. This confirms that it is necessary to
have democracy within an organization that guarantees civil servants’ free participation
and expression of opinions in the decision-making structure and process, and to have
political superiors exercise servant leadership in order to encourage civil servants to
take active administration from the heart.

[ Key Words: democracy within an organization, servant leadership, active
administration, political neutrality ]



