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) (PRO) o= L5}
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TN QOIX{RHf Cronbach’s a

COL1 0.845
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= ?Xl)_T coLs 0.828
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AP0 =5 FH(=0.347)2 A7 IH-SHr=-0.168), L2 vi7fHF =
AP (r=0.433) BT EAH 02 9015t AT (p(0.01)E 2= Ao 2 3QlH]
ek 24 23 7| HRES Yt BE SAMSE, 9%, oY, A7 AE)
7t SEHL Fov|oHA A(HY FHBAE 7= AR et

e 1 2 3 4 5 6 7 8 9
M3y | 1
s | 37| 1
ommest | - 168% | -.324%¢| 1
ZRIXQOIAL | 433+ | 693* | -392%*| 1
M| - 149% | -064%% | 061 |- 125%| 1
oy 285% | 087 |- 245%%| 146 |-167*| 1
stz | .004* | -.030% | .036* |-.035*| 027% | .128* | 1
ZASME| | 210" | 029% |-.124%| 084** |-147%*| 566** | 120** | 1
JRE | 013 | -.001 | -.007 | .052%% | 043% | -033%| -221%| - 050%| 1
KT | 227% | 041 [-172%%| 058% | -.152%¢| 616* | 254%* | 482%* |-387*| 1

2% pC0.10, ** p¢0.05, *** p¢0.01

Square, PLS) 7|8t 217 4] 2= (PLS-SEM)Dol| 2|4 3}=|o] 9lct. PLS-SEM =3k
WA Ao A8 Hdistste ASE #4519 A58 Sdiskel= A

o

2) B Ao R4 By B4 9lo] CB-SEME &-&5l= thAl PLS-SEMZ A 53

t}. CB-SEMo] ' 7+ BAlof ti3t 7 AFS FEA O R st A3 1 E T EAGE
7t Zol & FHA4slele o 23S T ¥, PLS-SEMS YA FAHS9] &3 Ao &
HE T3 ARASTE 343} o]= PLS-SEMo] WA FAIH 4] @232 2| Adlsto] L
o] 4 EE Fslot= o 24 W= 7|Ho]7] fjRo|c},
PLS-SEM £5] o] & 7 27] GA Y 44 Aol A f-851H, BFgo] BstAL W
7t TA7} SE3] HSE A B2 Aol A x 8ol 7Hsstd, CB-SEMI} g E4¥471 1
7] o)/dold £A40] 7hsdt FA8S 7HAY, B2 AdE 71H5HA] got HlojE 9] £ 2
of A LA =rt= EAJS 7 HHair et al., 2017).
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EE 0.793 0.795 0.879 0.708
e Ll 0.910 0.911 0.957 0.918
I 0.842 0.846 0.888 0.614
AKX HIA 0.872 0.876 0.912 0.723
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Abstract and Key Words

A Study on the Impact of Collaboration and Perceived Organizational Support on
Proactive Administration

Choi, Byungyun
Korea Institute of Public Administration
Song, Hyunho

Seoul National University

This study aims to empirically analyze the impact of collaboration and perceived
organizational support on proactive administration among civil servants. In recent
years, the importance of proactive administration has been emphasized in the public
sector to respond effectively to the rapidly changing environment and various societal
challenges. Consequently, the government has been making efforts to promote proactive
administration through various policy initiatives. However, there is still a lack of
research on the factors that can enhance the effectiveness of these initiatives. This study
examines how collaboration and perceived organizational support influence civil
servants' proactive administration and focuses on how perceived organizational support
can mitigate the negative effects of job overload on this relationship. The empirical
analysis reveals that collaboration and perceived organizational support have a positive
impact on proactive administration, while job overload negatively affects it. However,
the negative impact of job overload tends to be alleviated when perceived organizational
support is strong. These findings suggest that government and public institutions should
prioritize improving collaboration structures and enhancing perceived organizational
support to promote proactive administration among civil servants. Furthermore, this
study provides essential insights for designing and managing public sector jobs and can
contribute to future policy development and effectiveness evaluation.

[ Key Words: proactive administration, collaboration, perceived organizational
support, job overload ]



