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AHelE - 27 - &g, 2023), FE2A (A9, 2010; YHE, 2016), EawAKO
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3 ARl 1 BAGNA A RS A58 ol Fui RIS YEsL, HA-
A% ol ARQ020/E 914 Bkl o] H ol 7 WA 0NN A RerE} 27
FulAaTHE QBT Eo BT 94G021)E VXS 27

A Ages G950 ol FuaTE Attt 9HA QF ol

A7 vhgow BT 7ML Thewt 2t
714 7. AR AEG0 O[22 A0 ZF0HET SIS 2 O|S 0527t LS AO|LH.

5. SESAMS719| =& Rt

TTaAs7 e 35 23 9 7138l WA B7100 F-35tE = 7R Aol
H(Perry & Wise, 1990), WIZH-E3} s = T35E FH9EY 553 5718 4

Hol=d Z-8HHAAE, 2003; Perry, Hondeghem & Wise, 2010). E3SH 7R<1
o o]9l& 2 Ysto] H7h AHY] T FHE A FYGolA Foll T4 2L o]& Adst
£ M3 A - - Bl o] AHKim & Vandenabeele, 2010), =712} AF3]E 9j5}od
70| FAFst &= &0t A=, 2018).

5 8ARE7] o]l mEH FFFE FAES 3AE I<t] Yo 914
£ Z0] ofd Aoyt o R E lAsHH, HITHRE SAEEY T2 Ydf A
2 g o4lo] o Fotrha Bl Qleh(e]5, 2004; Perry & Wise, 1990). Th2tA],
SEFEY] SAAE] RIS SARERY 32l& Adste = 35847
E0L S £ o E S =F T, 2010), F3-aAMl gt At 57
A SFALSE 240 o FA4stAL, o]F w7t @7] fgof 35 242 FF

] = =5 A52 02 A dfjor & Hart AHCampbell,
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N

£ ATE FFBAETI7E SARES oMo 2k BAGNA 2FASEA ol

gl 2 JAYP 2 24 LA 7ot F
AR 94 A Q] AFYoAE S8 YEE FHte 4= Qlth &
Z A A FAL FL ol LAYL 7]& vhAlo) gk AL 451, o]of Tt X
Z]19] Aoyt Au} HAFe] B0 7 Q) A2 &9l Bt 2 7HsAo] 9
THAnderson, Potocnik & Zhou, 2014). o]+&= ZZ& Y| 449 Aldiso] 235]8 o]
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AT, TERAEIH £ FAYLL 24 1 HA1L Amshe FgolA LAs)
o2l gg 20 Ujg A4 9 Fol AW BN 488 HsA4o] At =,
e uPo] 7]ofatehs
Aotz 24 Hut
20| 50| B2
e A gsjehs
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—5%_9_0]_0_§ Z+esk 4= 9o, o:l/k]og% | o]_}gE
9L=5 L 7Hs4ol Sl

To8AHe719) Ao ek AYAFE AMEH, ofsty- ol d(2023)
QT et ARAY 7 WA FFEAEY AA() 2AANE AFHA
1, - G023y SAVHAIS A=Y 1 AN SE53AE71 BH
() 2EEINE JSoIT oW - F21(2023)2 A2/ 2243 BACNA B+
BARE719 BA ) 2EEIE JSoMAL, AE S0l 8 (2020 A FE
ojFo® 1 AN TEEAE7IS] FA() 2ERIE PSR ofof| wEt o
A At o 24 i AP A5 v R Ao 7Hd 2 Tt At

7t 8. AR AEY0| HFUE, LT, 0|22 =E /ot UM SSSAS7 = Z2E

T = o 1 — ooo

0H7HE2 27t S AO|CH.

. GEHA

2 A= P AL A ABARRE 2023 FA PG RA O Zrofgt 20~30
Lk

o B 323699 EE HoleS nigor AR Aol o2 ml AL 3%
oA ARRET HABEY o|FuALTe TREAEIY 2EE MATAE
Z3e Rolth, ATRPOE EPUSE ARARAH, FHASE ol E, jpd
i A5
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(aa 1) #7ey

BT Huws

Haxigy o|xlo|E

[ =nes: vE o N8Ry WAL BT

AFHE 54 (E DI 2t A Zpol& F4 1,374 (42.5%), o179 1,862
(57.5%) 22 o4 HlFo] o &, AFY Ao|= 20tH 746%8(23.1%), 300 2,490%
(76.9%) 2.2 30t H]Fo] H &2 ZAo& Uetith AE&RB & IMEAE 2.979
892.1%), A BAAE 2568 (7.9% 2.2 FNEAAE HFol o o, A7t
9] Zpo] 2 54 o3} 1,923%8(59.4%), 6 ~ 104 1,083 (33.5%), 11 ~ 154 2187(6.7%),
16 ~ 209 120492 59 0|5kt 7H =2 H|F-Z, 16 ~ 20d0] 7 W2 H|F
< Aot A 02 UEEth A9 Aol = 1~ 43 39(0.1%), 55 110%8(3.4%), 6 ~
75 1,1908(36.8%), 8 ~ 9 1,933 (59.8%) 2.2 8 ~ 90| 7FF &2 H|FE, 1 ~ 47
o] 7 ¥ H|FZ AA ot A0 E UERT

(1) 37EE 54
TE 2=(g) HEE(%) X HEE(%)
G 1,374 42.5 42.5
e 0fd 1,862 575 100.0
A 3,236 100.0 -
20cH 746 23.1 23.1
s 30cH 2,490 76.9 100.0
A 3,236 100.0 -
SHEERE 2,979 92.1 92.1
HERE | BHIYMME 256 7.9 100.0
A 3,236 100.0 -
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HISICH
=2
Lp= B30/ 0[012 9foH TR TES KIHOR aHAoH HB3ICY 2023)
U Ry 23S 242 JHMED| U3 HIHOR L2t
CF (1) %45 J2X) 940} - 5% 0j 22ch)

2719t DI 93 ZAKS LIof 0§ ZR3iCy
-H|2 LE7427} HICHD SICRE LKs Ch2 MRSl Hals 28
871 st Lk 8ot Qi
LIS AFSI0] Of IZIEI5H HIBIS 7P 210] HOIE0! A
z2 | #=cto= 2 ooty

B « - = XM -2A§=3(2020

S| = | e a8 sl Aa2 ol B sE geR olg | St S 000

2o | ol zepr sl oy gd-ged
LS QMMES So 92t €0 AR SJEX9 ZXfRINIE S

EIA7]1 22 AT
L= FAIPE0 Eojol ArslEoz on|Ql= ¥ ol Rl 2
" (13 M6 23X YTt~ 5F: 0 T

V. g1Z5

™, ofo] wje} B % *@E =9 3}x] %}9&1:}.

E3)BHEE WM

7E 2325 SIS xextgy E@0HE
Z2xEM1 .095 .091 .837 184
A2REM2 .057 105 .860 126
A2XEN3 115 17 .832 .086

A1 754 213 101 .232
AS712 793 215 102 102
ANS713 814 192 .055 110
ANS714 79 201 .093 .029

OfT | OfT | O | QI

Okl |OK |OH | OH
Okl |OK |OH | OH




MZ Mitf 222l]

2X+240| 0|ZI=0) Xl HEF 137

S3sME75 .667 109 .045 241

S3sMS716 .693 213 .069 .325
SAAF 215 .830 .099 125
SLAF2 210 .850 .090 138
SHAF3 225 762 104 .202
SLltE4 .255 .765 A21 185
Z20ER 205 114 .286 77
Z20EE2 229 334 .075 .752
Z20EE3 .258 192 145 .832
KMO 904
Ny 3.816 2.998 2.305 2.269

EAHH|E(%) 23.851 18.740 14.408 14.179

R EAHIE(%) 23.851 42.591 56.999 71.178
= 6 4 3 3
MEE .888 879 .827 .840

2. B4 7H AT HY
ApE) 24 AT ARARHE ARWE(=383, p(0D), HABE=86,
A

HE 0 T
AP 35

A

p{.01), TBEAFE71(r=.254, p(.0N} =
p(01)E F4 JHTA7E A =

(=517, p(ODS} A ABA7} A
A7 A%t

=
=T
[e3]

oo

R |
o

R

FEHA 7L e, o] Aok (r=-.223,
S A1885(r=.488, p<.01),
, O]A] 9| &= (r=-.337, p<.01)e} H-4 A

3 s 71(r=.524, p.01)2k B4 AHAA T AT, o]

_T'_T'_i/\].%ﬂ

O O O

H Ol (=-119, p(OD2k R4 AFEA7E AU, BFBAET]E 01K 5 (r=-237,
p<0Dt F3 ATA7 Ao 42 (B )9 Zr
(B 4)7128H ¥ A

F=1 M | SD. 1 2 3 4 5 6 8

1 575 494 1

2 | 1769 .421] -1127 1

3 | .079] .270| -.026| -.016 1

4 | 1480 .637| -.016| .3607 -.006 1

5 | 3562 .565| .0527| -.241"| -.017| -.457" 1

6 |3.029] .812| -.0567| -.078"| .043| -.066"| .059" 1

7 | 3.154| .794| -.050"| -.013] .070"| -.015| -.014| .383"
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3.118] .696| -.133"| -.013| .106"| .012| .006 .286"| .488"
2.981| .724| -.084"| -.055"| .068"| -.045" .021| .254"| 5177| 524" 1
10 | 3.605| 1.086| .068"| -.041"| .034| -.023| .018| -.223"| -.337"| -.119"| -.237"

21 N=3,236, *p{.05, **p{.01
#a: D HE0=4], 1=0) @ 912 ® MBI HO-BHIHE, 1-Z2HHAL) @ W7 6 23 © HPKEY
@ HROHE ® SBS © ZBEAS7| @ 029

—

3. 71343
7HAAZL L2HPA Al A2 B AT} Process Macro Model 872 &-8-51o] ELAI5)
R, AFW-E-2 (3 5) ~ (F 8), <T1E 2)°F £t
7Hd 12 A RAREA 0] oA Qo] n|A| = JFoE EAAT MY 8T B=-.104,
p.001)7F = AL = YE 7o) A At
7Hd 2= ARAREA 0] ARTE nX= PR E4ZT A H A TH(B=.487,

pC.00D)7F Q= Ao &2 YEhd 7Hd o] A2 = Qi

7Hd 32 HRAEAo] FAPE| uXe JFoZ EAZAT FFFIHB=.119,
p(.00D)7} Q1= Aoz Yehd 7Hdo] 22| = Qi

7Hd 4= FREE0] FAYPE nAe JFoE EAAN 2P aIHB=.474,
p.001)7} = AL & Yet 7Hd o] AR = ]

7Hd 5 FFEEE0] o]k n|A FFoE EAAT AHATHB=-452,
pC.00D)7F Q1= Ao &2 YEhd 7Hd o] A2 = Qi

7Hd 62 Y4lg5o] olF Y 1 e FFoE EAZ47 AHAIKB=.160,
pC00D)7F ARAAIRE, A (-) Fo] A& AR o dd 7Hd 3t AARtE]= Al 4
Z(+) FFol U= A2E e 7Ho] l%ﬂ%t}. (I 4) A 404 g4l
P5It olF Y= ¥ Z()*JJMZIV} UAAARE, (F 5) FRIAHA] FREA A=
A+ FFol e A& Uiyttt oldt Axte R4 o] HAHI
LA E Hgste, %%%1 %11“1%5*51 HH7H 591 A ERkE} FA9E HEl

=
L5 dARE 011491594 e c} Jﬂﬂoﬂ/ﬂ% FA(-) FFol AZ & YA
E o



MZ Mt SR 2

(2 5) 3=E4

SX240| 0|Zloz0f D|Xl= E8 139

I A2 B S. E. C.R. st At
1 H2ReA — 0|F9: -.163 .034 -4.826™ | -.104™ NN
2 NEAEY —~ HRUE 506 .023 22.318™ 487 XIX|
3 ARAEY — SMAT 116 .021 5.436™" 119" XIX|
4 RDOHE — SIS 446 022 20.694™ 474 XIX|
5 XROLE — 0|79 -.685 .038 -18.250" | -.452™" NN
6 SASE — 0|E9x 258 034 7.473™ .160™ 71z

SRS 68, 5, 2F, WAL HERY

1 N=3,236, *p{.05, **p{.01
Model Fit: CMIN=1006.214, DF=89, CMIN/DF=11.306, RMR=.026, RMSEA=.057, GFI=.960, NFI=.9486,
RFI=.927, IFI=.951, TLI=.933, CFI=.951

AR o] A Y 7F BA A A FET} FAYF Y oS/l adtE whot
517] 95to] SPSS Process Macro Model 6512 &-85}0] EA5IITH B4 A A, A
H G A_-8F, 7S BASIYL, REAEY A=5E 95%, A 4= 5,000
Mg A8t on, B2 (& o 2t

Model 1 Wi7i¥ 4= HPof A A FAEAS AR5 Mol F-2r)et FA((+) &
o] I3ItHB=.016, p<.001). Model 2 Hi7i > G0 A A FAbe/dS G415 (M2)

b



140 s=2zxss= (H228 &135)

FmTE FAH+) °q°J°l AAIL(B=.107, p<.001), AFTEHMDE HAFEM2)l +
ofm|et F4 FFol AUTHB=.369, p(.001). Model 3 F&H RPN 2 FA27]
2 oA o] Fofuigt F2(-) Yol AAUILB=-.154, p(.001), FFHZMDE ©]
Ao Fofu|et F2(-) FFo] AUH-.548, p.001). BHH, FAFPE(M2)2 ©] 4]

ofof AA(+) FZol ANTHB=.177, p(.001). &, AFAE/d-2 A7, 255
22 FAFBl, YUPFLS o Molwol Felojat YFE Fo] JRUIT U
o] ARAFET 0|l 2 WA 2 olBu a7} A

2] &

Madhes 0266202 FEAEY A3k} skebgh Abo] 00] EA5HA] ot f-2]u]sh3
TH.0160 ~.0375). &, AF=53 SA3E 2 AFAREAY olZ ok 7 TA A o]
SHABIRALL, ool mt 7Hd 72 A A= .

T 6) Z|20kx1t s{MsiE ol o|F0j7at 2
Model 1. DH7HE4 28 | Model 2. Df7iEHs 25 Model 3. &= D&
e (B4 20HT) (Eai °4ﬂ°o”%) (Bt OIX'—IE)
Coeffect| SE t Coeffect| SE Coeffect| SE
A3 2431 .123[19.769™| 1.487| .107 13.862*** 5.090, .187 27.267*“
=2 | XXM | .408| 016256377 .107| .014| 7.4077] -.154| .025] —6.285"]
0H7HT | RS20 369| 015 25.246™| -548 .027| -20.205"
0H7H2 | Shlsts 177] .030] 5.883™
oy -.031] .026] -1.175] -.141] .022| -6.535"| 115 .037] 3.118™
Nk .026] .034 754 -.035 .028] -1.241] -.115] .048] -2.414
X | MRy 159 .042| 3.7687| .167| .035| 4.783" .280| .059| 4.725"
E7|ZE | -.059] .023| -2.560°| .061| .019] 3.2567| .025 .032 798
g -120| .023[-5.332""| .046| .019] 2.4447 059 .032 1.869)
Model R’ .1833 266 179
29 F 118.3898™ 163.639™ 86.213"
o s
= Effect SE t LLCI ULCI
Z£57 -.3317 0235 -14.11187 -3778 -.2856
S pakean] -.1540 0245 -6.2851"" -.2020 -.1060
o NE
T= Effect SE CI ULCI
Z71Es1 -1777 0144 -.2067 -.1504
NPXEN — F20E — 0[F|9|= -.2231 .0149 -.2528 -.1947
des NPXEY — ShIds — 0[F9= .0188 .0048 .0102 .0290
a1 [m=] oopx
o e e 0266 00085 0160 0375

21 N=3,236, *p(.05, **p(.01, ***p¢.001
LLCI: 95% AZI77t L SEAEM 51515} / ULCI: 95% AZI7R7t L SEAES At Zt
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ToBArE719 2849 w7 aTE ERlstr] lokod SPSS Process Macro Model
879 &-8oto] BNttt B4 Al ¥, A4, A, AL8F7F, AR7I7HE BAISH
Hal, FEAEH AFLE 905%, AE 4= 500018 st E440E (& 7),

(E 8, (1™ 33 &t

(BE7) ZHE WHZHM SSSAS7| ZHEY 24

Model1. O{7H#H= 29 Model 2. O§7HH== & Model 3. E&H4= 2
Sl (B&Ha 2R0E) (E&Hs AAE) (B&H 0]2]2)
Coeffect| SE t Coeffect| SE t Coeffect| SE t
g 2.431| .123]19.769™| -1.635| .107| -15.234""| 5.465| .189 28.924™
=8 X?%i; 408 .016] 25.637" 07| 014 74077 -.151 .024) -6.1927
oi7q1 | &SRS 369 .015| 25246 -.494| .029 -17.281"
0H7H2 | SjiiRtE 248 032 7.670™
s %f'é” -.180| .032| -5.658"
s | SEAS
xeat| X 33 .064| .024| 2704
I =N
Higher| R* 7t 002
order
tost | F 7.311
g4 -.031| .026] -1.175] -.141| .022| -6.535"" 115 .037]  3.135°
il .026| .034 754/ -.035| .028 -1.241| -.114| .047] -2.400°
EX |12e 159 .042| 3.768" 67| 035  4.783™ 273 .059 4.626™
XE7|17H  -.059| .023| -2.560° .061] .019 3.256" 015 .032 478
&= -.120| .023|-5.332"™ .046| .019 2.444° .056| .031 1.799
Model| R 1833 .2658 .1887
29 F 118.3898™ 163.6391"" 73.5061"
SESAE7|0] ME SAAFO| X215 St
SEsMS7| Effect(B) se t LLCI ULCl
-.7203(M-SD) 2018 .0360 5.6011#%* 131 2724
.0000(M) 2482 .0324 7.6703%** 1847 3116
.7203(M+SD) .2945 .0372 7.9176%%* 2216 .3675

21 N=3,236, *p<.05, **p<.01, ***p¢.001
LLCI: 95% MZI77t L SEAEY 5151} / ULCI: 95% M7t L SEAERY A5t 3

Model 1 Hi7jH 4= G0l A A 7R/ AFTEMD FJugt Z&+) 9%
o] AATHB=.408, p.001). Model 2 Hi7i = oA 27272 FAFFM2)
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Folugt A (+) FFFol URIL(B=.107, p<.001), AFREZMDE FAIFFM2)N
ofm| gt 4 FHB=.369, p.001)°] AUt Model 3 T&HE BFA] A FA-EA
2 oA ko] {oJugt FA(-) FgFol ARL(B=-.151, p{.001), AFTZMD)E ©]
A O] reof] fF-oJu] gt KA (-) JHB=-.494, p<.001)°] ATt Model 3 TR K
A FGAYEM2)2 o]F Qo] §-olulgh B4 FHB=.248, p{.001)°] Ut Model
3 TEHHUS BN FFB8ANE7]= oA wo] Fon|gt FA(-) FHB=-.180,
p<.001)°] AL, AP FF A 719 Fo A48T o]A 9w Fon|gt 3
2 (+) BFB=.064, p(.01)°] &= AL & YEY F3-8A7171 AR ET o] 9
o A E A E3 R2 F7t0l wE HIHE fovgt A0 UErEt
(AR*=.002, p<.01).

FFEAE7 ) B FAPE AR auE B FFEAE7]7F M, M-SD,
M+SD 25 F-9ju|gt JA(+) 9 2 UERHTHpd001). FA1850] o] 3]
o WA= FFIA TBEANE71 2ERI} T = (T 3)T 2o, Si4
ot oh3t At} 338 AN 717 BEET & P(M+SD)7F W w(M-SD)E.t} ©]
ool u|2] = A= ANHH o R FANL 7187] Sk 29 U 7HE o2 4
Eth &, 33 8AN 717 w2 3R Y2 F2 35U Hlg) AR F 52 A
g gAlg50] 716 d4E 3384717 B2 SR YUES RS TRYUERY

inss

[e]
FHA LR oA Eo] ¥ F7HE 4 U= v

ogg
S
%0,
rir
L e
o

foi

(08 3) 3&SAE7|e| =Hs 1t

T T T T T
-60 -30 00 30 60



MZ Mt 32 9i0| 2 XH240] 0|Z|2|=0f D|Xl= Fe 143

Adanet 247 tdant 24 A3k (E 03 &k AFAE40] o]Aox
of A= AF ATHB=-.1509)= FEAEH ARt sietgh Abel(-.1031 ~ -.1987)
Atolo 0o] ZJHEA] gkot Foulsttt. AlFAka o] AR =S vi7fste] o] 2] 9]
Lo A= 3 aHB=-.2012) T, FEAEH A3} shetgh(-.1712 ~ -.2320)
Atolo] 0o ZgE|A] gkot F-ofust .

AR/ o] HARYES mivliste] o]F o) v|A|= 2UF IHAN= 355
ARS717F M(.0387 ~ .0158), M+SD(.0461 ~ .0189), M-SD(.0331 ~ .0112) L& REAE
2 AFskzrka} 515kl Ake] 0o] ESHE]| R oo} §-olu]5tgic

AFAREAdo] At} A5 mizlsto] o] FQj ol njA= 2R A

Tl
—

L ZEAFS7]7F M(0497 ~ .0260), M+SD(.0593 ~ .0302), M-SD (.0430 ~ .0183)

. REAEY YT S Aol 00) YA Yol RIS W2t B
BARE7IE Aol ARt SABES v/fste] oldelef vl

SFe 2FE ujAfstgch AR
00972, BEAE Asigrat 51812H 0187 ~ .0008) AFo] 0°]

£ oujsie 28 W) AHE
EA3HA) kot o]

SFRAAL, ofof| whzh 7HA 8o] A A = .
H8) Z¥sut Y XT ZHHEN 24
MG IHEDAIEA — 0[Z[0)E)
Effect se t LLCI ULCI
-.1509 .0244 -6.1920 -.1987 -.1031
AAS HH|AAS 7R g0t
EEREY — AF0E — 0|29
Effect BootSE BootLLCl BootULCI
-.2012 0154 -.2326 -1712
AEXEY — S)lE —~ 0/2|9
LIEAS| Effect BootSE BootLLCl BootULCI
-.7203(M-SD) .0215 .0055 0112 .0331
.0000(M) .0264 .0058 .0158 .0387
.7203(M+SD) .0314 .0070 .0189 .0461
ZEE 71K
meAs| Index BootSE BootLLCl BootULCI
.0069 .0034 .0005 0138
AL IS IERA S — RROLE — S|M3E — 0|219|%)




BootULCI
.0430
.0497
.0593

BootULCI
.0187

BootLLCl
.0183
.0260
.0302

BootLLCl
.0008

AFARE/ o] o] A 9o wA]

3} 2} 3, 4

BootSE
.0063
.0060
.0074

REE Of7hK|

BootSE

.0045

o

=

)

ot

5
Effect
.0304
.0374
.0443
Index
.0097
L

R

2 oo}, ol ool B ()

200, 30 SF+EE& g2

[e]

O

)

L

fu

_?_
ZAog AAw}

il

tR R XI5 (H22¢ A1

.0000(M)

.7203(M+SD)
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Abstract and Key Words

The Impact of Job Autonomy on Turnover Intention Among MZ Generation Public
Servants: Dual Mediating Effects of Job Satisfaction and Innovative Behavior, and
the Moderated Mediation Effect of Public Service Motivation

Ko, Hyeon-Jong
SungKyunKwan University
Lee, Hyo-Jin
SungKyunKwan University
Song, Bang-Hyeon

SungKyunKwan University

This study examines the influence of job autonomy on turnover intention among MZ
generation public servants, mediated by job satisfaction and innovative behavior, and
verifies the moderated mediation effect of public service motivation (PSM) in this
relationship.

The results of the study are as follows: First, job autonomy positively influenced both job
satisfaction and innovative behavior but negatively affected turnover intention. Second,
job satisfaction positively influenced innovative behavior but negatively affected
turnover intention. Third, innovative behavior positively influenced turnover intention.
Fourth, there was a dual mediating effect of job satisfaction and innovative behavior on
the relationship between job autonomy and turnover intention among MZ generation
public servants. Additionally, public service motivation moderated the mediation effect
within this relationship.

Implications of the study include the following: First, it was found that public servants
with high public service motivation tend to exhibit higher turnover intention as their
innovative behavior increases. This suggests that while highly motivated public servants
place significant importance on contributing to the organization, they may experience
frustration and consider turnover if their creative ideas or innovative behaviors are not
recognized or implemented within the organization. Second, job autonomy effectively
mitigated turnover intention among MZ generation public servants. Based on this
finding, it is necessary to implement policy improvements, such as providing flexible
working environments and redesigning job roles to enhance autonomy.

[ Key Words: job autonomy, turnover intention, job satisfaction, innovative behavior,
public service motivation ]



