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o] thlste} E4et= Qls 11 ok wjET} w2 ESHIAYT oS

I USRS, 2022, FAF - UEH, 2024). o] 2ek T Oﬂﬁ
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Meitar, & Weisberg., 2006). TW&tA 5353219
Ao FAIY5S DA =5kl A &A1 4]
o] IQstH, o= FEFE A AT M| AEA fHe R 1017‘] %1‘:}
= AollA 83t AFA = A stal et

o|2{gt §4l9] W Aol AR EH e 7HeH|, F 4]
S = HA T ?’l"ﬂ(diversity management)2] A&FF Agof gt FAilo
I UKol 2 24, 2018). A, A%, Al
Hj7Z& Ad 1ol FAof f-dE ol wzh, 23] W Fof
o] F&Este &730] 2AEIL ATHAHS], 2021; o] A -2F 2024). o] H gt
719 5247 A 718k LF Ao =X sks FAlof, e A siE2
& Alsrteh B Aol o]F ARl 44 719 Aol & oBA aNHoE F
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& dgFo 2 olsfd 4 ITHE AT ol 25 H4l, 2018). 1ol = =3t
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ZAste Fy9 dF EAS Yuistt(Au]g - B4, 2019; Carmeli et al.,
2010). o]&= Tt A A -BA S FE AT g, Aol 24 Yol A X}”g 3
A1t o] &=L vk A4l ZHA o= AprA o] 1L Ao A2l J
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o shelete 0 ke 24 4ol uhe 27 gebd 5 gk ol £ A7k 3R
o) FHUS BH W2 HYoto], thopy Telh UPF nlAE JFL 4

Moz 2431, o] BAGIH ZEAH ulyo] 2AUSE AEHLAE BAFIA
Fie. o] BAL TRy Telvh Bed] FHALS ATLSHE AL oI, B
T2H] FNAFS ook A AUOE 75T 5 YSe AFHOR ol
o =lo] itk oheel Tiepy Z1ute] QAlEE e} eiAl A et B XA
2 EEORA, TREA0 Ul th 3T Fo4 AL 9% ol BA 71N e 3y

_O|ll,
K
by
o ot
i)

re
)

T 2024 YA AT AN Y F-A2A Y A4 Bl
24 doleE B8stel, REANA by w7t FHUY SAFEA v AL

GFL AFHOR BATL, o] BACIH EgH Yo 2AEINE FEGT o]
2 9Io) o124 WA B AYATE FOR ATRGY /HEL B2, TR
W] 24 whdat B A 4

AE A O 2 A|AIR o]% YA tE AP 3 HE
A (hierarchical multiple regression analysis)& &l A3 7Hd-& HSoH, &4 2
IS v o= oy |9 AEE 71X|9} 2T A Q] Ao Tt o] 24 - A
ARE EE3ATE B0, 2 ALY AL} o] & Hsr] % &% A Rk
ARt}

1. 012X =2 & 7td 83

1. CHY 207} SNHSO) OIR1=



Tol ApIA o E =L JF 4, 7E, B 5= HASHL 942l ofo|tof
£ /- Hg-FdskE 9] FPFolth(Carmeli et al., 2006; Damanpour & Evan,
1984). £3] o]#t P52 229 A} FFE ofvet Y 2459 AP A v
3t AAE 0] ok HollA el Holgty|Hh AHHARl AAE AU, B3gt Hs)
o 55322 3517 9 A AFo & ThFE T (Scott & Bruce, 1994).
ofof w2} AP 52 o ofof Al ST ALFAE TSkl glow, 7|
S & 2HgRtth= Q14 stof o] & £415H] fi't 24
I HS - 253, 2010; A - 0158, 2023).
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27} FER A QTR SHA - W&~ vHg T, 2015; o] qlof- o7, 2023; Choi & Rainey,
2014). B T = ©es] Y, 4%, AF 5 AFAITE 5449 AolE st
= oS "ol AR OE wiES Ad o] 24 WolA 3AH ddE T
T Sl S S 245, o]k Zpo| & 22|19 e} Al 7|ofst= AHHeE A
gotels A T &5 uRthE S ol 274, 2018). &, 7449 1t
Aol & 459 82lo] ofd 414 FE o2 HMgstal, APHE WA, B 10|
Z2 Z3 @A 71902 ¢ AT oA viedshe Ao thd/d el o] s ol th(dt
A9 H e’ ole, 2020). 55| 35242 tHETEA] Ao whet Abs] ARte] Q1
TS WG slioF 5t ol 331 418 P49 7]Hto] H 7o g EE e &
870] B Z2HTHIMA 9], 2015). BRI T Te= AAAES] a&4
283 22 Y Aol S, U ZAINE IS SXIsto] 353249 4l
Fe= ot 83 4= AET 4 UTHE| S o] F5=- 274, 2018).
SeAo g g B de Wty ol wE h2A Fojdnh 4R A
FAEL ol H51-87]3](equal employment opportunity)th =2 ZA]o 24
S & g99] /g o & o|astH (Bleijenbergh et al., 2010; Sippola & Smale, 2007), Tk
€ 95 249 &2, A4, 23} AukS ok == Fo9] AT HIow gt

]
S(Morrison, Lumby, & Sood, 2006). £3] Wise & Tschirhart(20000= ttFd #2 &
Z2] Auto]] FF2 v A= A o|1L AA Q] TR0 T Hofsto], Y TH
o|d/golA FAH AL JHE EESH= H T8 F2L U A=H B
A HA, O B9 Ad2 mlsolA] Zs] SsiTh 19049 TEH(Civil

&
Y
Rights Acth & 9%, '8, 1, 4% 5ol 12 8 IS YRS, 0% %
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of Q1*H(Americans with Disabilities Act: ADA, 1990); & "Bostock v. Clayton County
(20201 ®E So& Aol it YE EAste WA AV Aot
(Atkinson et al., 2022).0) 53] ADA Al12& A&, 54, i, B 5 & A G0l
A S FAs] FAIst] B B E HA AR o S
0] A FE =of v o] tiet Q14]o] Sl e A
Al, AAZLEA, LT 5), SAE SO, 7HEE5F7H 5 7H9%18H B
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< AN AAH FFO R o]ojA]A sk 7|vto g A-gRtt.
HE /AR o] 29 TR OIA Tt el 3F2A W FAFTS FEsh=

K 4 QA4 2021; Hou et al., 2021). ©] o] 22

ZA LPYEC AW AF, A, AY 59 AT AA Aol B2 AR A, A7

3, &, ZAIS A WA, A Q1A Foll A9 o]F o] He] At £& A

7|31, SAHEZ 0] HE TAlA Hrt Hustal FoHQl wehs

tHElS A, 2010). ThgRE FAUE0] AlAsh= Aoldt AR} B2 £AE B

=0 L

2 25U wheal, Ao 71E9] 1oy FAE AL S 7

Al & A Qolox 835}

10 =2

ofo]t]ofo} ok e AT 4 Y= ErhE ATETHSung & Choi, 2019). B3] H44
I} 2eHA40] B FREAC] BAAE DA BARTHE thlA Azfo] 4
S70) werg urh Hoks] AUt WA golel AN BEHe o s
A 283 %= 9k T ol 2fat Q144 Thopyo] Bute 219 4143} o]0}
£ AL ohth Thepyo] 344 wake 24 AUo] A pejer 2| Yo] Sukg

1) "Bostock v. Clayton County (2020)1+& Pl=r ¥t o] 4 &3t A ZA g & 1
4 2T 119644 R1EH A78(Title VII of the Civil Rights Act)1 9] “A(sex) ol 2J3t ApE =
Tl TAJSE AR ot} o] wHAoA] AL 6l 39] thr oo R 1gSTt A
9] 84 AgFolut A BAYE ol F-= sfalsh= A2 HEA §&HA g Aol
doteitt. 53] “dAdo] o dTte] AR SiiEA] AT of o] T2 BAR sfaETH
ol Ao W& A olgh= =dE B9l ¥4 IAE AAISISIH o] BA2 w= A9 A
oflA /g4 ZHLGBTQ)Y] 1-& AES BAIH O & FAIFE 29| AHE, 333 vz 77
IR0 485 ¥4 7|3 vEite 2N 24 9] tofd Bejet B35 A 239 B
IS A5she 593 Agkdo] Hint
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O #2729 9A8ES SUskE dole I A9 Rt oby
2t o] S SR R4 Higto] 244 Mg 28T ¢ Sl Aol E(contingency

theory) 28] 417} ZA P AA et 170 A5t S A - e
277ke) Aol g2 lekal Eok(Park, 2020). &, 5L #] Aol ojd
Z 223} £HoflA, o' Y4y Stofl A LFELHo] wEt M thE 2AE FE 5
Ath= Aol o]2et WA & of, thdA T 9] Aot A 24 R 24
Fof wheh gebd & 9low, 53] YHrt 499 S ol BA 85kaL o] =
7kof whet 1 237 AAEHGuillaume et al., 2017). TR0 2 QIS 9j A SEo
U A 252 JAIskL, 9 A9 Aol & FA1A Ao &7 Agksh= ] ]l
YEA2 2P AL 20 A8 4= Qi) olo] & AT oA e}

4_]33 7rol 3HA BAE Aoote 2E 21024 XEA Yy FE3Th
824 AL 2E7t AL A2 A B oA 7R (openness), H7F

=X é(access1b1l1ty) S8 X (availability)2 A&A 07 HolF 3§52 ou|siy oS
Bl Y-S ALY ofolt]ofe} o o] EFHL Qitkal Q1AeHA HTHH R - &
A, 2019; Carmeli et al., 2010). FAA 2.2 Nembhard & Edmondson(2006)& *-&
A S 999 7]ofo] s A=A o= FAsta FARe] Bi=E Kol #Y
F5o =2 AstHA, ol Tt Y= LS AEF S Folst] &
A 2] & S 5tcta 2kt Hollander(2012)+= E-8o)2t 1Y 4HMF o2 o
St= Zlo] otz 153 A ok AS Auldtta Hofon, 284 242

Am
ol
ot

N

[©)

—

J

FEEST A%, AU BB E T A& BA HolA FA4HIL TFHET
ZZst =

ek, olefst elu B4 A9 eln RasA T Aele] £4E
ek, 159 AL 24 AR BASA o] A3 wdstes wag

l

HRItHZRYE 2], 2018). &3] HIAH 27} A3 3324 oA= 259 x84 3
5ol TEYEY &34 HEY AES S0l A4 T 220 Higt Y
=0]= 9] $83 98-S sttH(Ashikali & Groeneveld, 2015; Alang, Stanton, & Rose,

2022). Yo7t €S2 2H 9] Aol #8247 HES FEFCRA, deof



FAE T FAEG Bk Blau, 1964). A4 HE-2 384 (reciprocity) 0.2, $F

drH o ARE R oy YA 402 HitjFE T} S0l
of A7} A&E 4 th= o tHGouldner, 1960). AF3]A e F4 oy E4
3 22 9|F HA o] AgtE|R] ¢k, &5, AlF, 14, FA A XA 5 HELH Y

=3
= ZeHEAS HAZ, 2011). o]uh mEHL WA M2 Aok] 7uksA] A, A
7

0.

2 7|Het AdL AA = g 4lE)A A 2K (psychological contract)o] 255, A7Ho]
A G5 F3 A9 o]&do] 5= B Adr}. 1o 43o| 542 3,
7§12 ApAlo] E£FRT Qlks QIA1E ZHA| =H, o]of] tigt Hgho & A<l 7)o
ot 344 P52 s ST £5A - Y3} 2014). HHR 7]digt BAfo] 2
A= AY IA7F EFFoHA “AE B, Rl I3, Y4, ol 59 FFA vkg

2 Bo| kel 2013). whebd AFSH matelEe 24 WolAl e, B,
o], HAlT 2 AP W5 FEsHE Aed A8 olafshe B 983k,
£35] FE7t ATsHe AAH QA9 Q15 TAYo] ol E A 485 WHEFHEAS
Aeshs o AabEel o 24 58 AT 2 5 9tk

A ggol2e] WA B ), thopy Belvt B o ABS] A

[e]
£ SN0k Btk T 7k ol7t =

4

ZA Y A2 29 2Ty §40] ol&

S AYA 0 g 8F 5 Q= B0l RAEA Y=t o TE7E 419
E2 & oJojA|= Bit= Al 7Fs/do] At o]9F &2 WEtol A 284 FH 42
o #ele] avE Aol 2E7IAI9 S & g ZdiEn 9 & S0,
284 Yrie Y0l B8 & uf of2ARGS 7]70] oI5, A EA Al A
AEA oAES s 4 J= €9 HHeE Hold, 22]9] &4 s|2S ol +4¢
A EEstE = A E AEHEFSS €, 2013). o] H3 = ©egh A A2 BA
£ dolA, +A Y99 A Ao EFHE A2 25 AT A oE Helg
ojgfgt fH4] B4 AA ngol 29| A4 A9l TS ASULEZH, 14
HEY AL 70E AT 5= A= FE 2 =0l HH(Umrani et al.,, 2024). &, 7+
AU YHERY EF, A, A=e Z2 ALS A AU AT =N Aol 24
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£5] tepio] £ AHUSE FHUo| 4419 A =
2 g0 484 Bk ol
24 AL AR SAFEY 23 P55 B R0
etal., 2024). W2, 8 el o] HE3 9ol AU 1k Holo] That S5t
£50] 335 BAER ol o n R AdEE A4 433 o) 3
2 938 25 1% 0% o]0} f1go] Itk FHUL A4 AL 7L 7
FEA S of-tkT male], Fod Jo] fhal BRolt & 3
o At} AT EEA el by Telo) AuE Fekety H41H PFo= A

Zohe d Qo AA4A T UG Ao Boeh

Al

in
N
),
%0,
N,
£
do T
)
31
oo
2
i)

)

284 Yol Aol It APALE, A3 (2021)= 1| VAR B+t
A FHUE QIR T AFEAS B0l 24 W AP o A} 749 TA 9
A 282 FEAdo] FouRt A(+)e] 2EAaTE YEREE ZRI5klH ol vhdRt
AHS 1] At & &= QIgE 245 7Fs/do] EARtol = &5, &4 Fri4o]
T 72T A E A P SN 2H A thdAdel 2518 e
FXots WFo R AT & U B2 Zhao et al. 2024)= 5= Y7719 4
S o g T ASEAE Tofl, F&olg UHAHTE (ambidextrous human

resource practices: AHRPs)2} 2119] 42|14 bzt 74o] BAIE fjvlstA 24dgt
= 232 AAsHtY §35] 284 gri4lo] 25 AHRPs7F 899 484
A2 ojojA= AN E H3tE]

o
-9,
o
oy
o
fin
o3
ol
ol
)
olN
)
>,
N
=
o
i
rO
ol
el

¢

ol st AWATES EE To] 24 ] chadt WA FHA AS

o
EA7 e 284S A48T ¢ ASS AU, g3 HeElet 943s 1t

1o
ML ol

A defolnt. A4 0.2 F(exploration)& 5= FA%E HR A& (C): 2]
3 4, AL/ D), B-&{exploitation) A8Fsh= A F4 2 HR FA (9] A3z,
E3ME W8)S PAsto], AU AAGTHE Eol1 249 A&7FsT A4S gHst
< F3o] At

2) AHRPs= 23]0] a3 faAolzte it 878 Aol 5571 s 95k



s

oz B4

S|
A

EEEREESEE

, 2&

Ak

b
|

B
7o
xr
il

HHom

AE 4

s

wA 28

AN E8H el yo] of

iyl

A= Zdatd Aol

1l
Kr
0
ro

-

~

Lo

=
110!

il

—_

1l
%0

a

o]
o

7Hd 2: B2 2|HY0| 5S4 I}

60

gl

£ AT 22 THUY T,

1L, o] TANA £84 e 4ol 2EHLRA ol

Al

b ejeAlat e, AR B ks

3ol

o

B2 o 74

7ot o

20 83E

Al O
5=

ks

25 4lo] ofm

=

FAoA 28

L
R

T2 o]ofA]

Np
<
ur

<

A7) A A BEL (17 13} 2ol 4

sto], &

off 719k

ME
1=



46 sRxEs5|E (K22 H25)

(aa 1) #7ey

28 2y

/+d2

Crokd 2t 7p 1

%‘(%—%'—t' s 1,012Eﬂ, TlZFEE 1 008 )gf—_ ?L*éﬂ&’iatﬂ : %—%Er% HEL 70234
1

0t 9SS B 2002 AFHA0R, 25 e FLEEE 2003
Zol A EEQAHE +2.2%polth. AE BHE F 072, ThFA - 4
284 24P, A, AR AL, T, Uk gl 2Y, A7 A

o
2
R
)
)
>



HRXEO| CIFY a7t HAYSH 0jXls Pk Z8H 2N THEIE FHO=R 47

4 s HEX| HI2(%)
A oA 456 54.94
g4 556 45.06

8-93 315 31.13

Az 6-73 536 52.96
1-52 161 15.91

InE=] 27 2.67

M2 & 26 2.57

52 WiES 702 69.37
CHSHY AfA} 195 19.27

EEEDY 62 6.13

20cH 0|5t 182 9.01

30cH 662 32.77

Lto| 40cH 687 34.01
50CH 421 20.84

60CH 0|4 68 3.37

104 ofst 472 46.64

=712k 20' O[4 30t Djat 371 36.66
304 01 169 16.70

o YR 503 49.70
KIYRER| A 509 50.30

HRH| 1012

2
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A8, AR, o, A%, AR, 25718 79, 25E 52 SAHsE A5

o 4 (021}\0: @/d=0), A%, 277, L ALY AFARR A v v
oh= MR A, o]&0] PR 5714 Feol FF= & o AUtk HollA Z3ty
041:]—(@9}04 Q& 2018; W, 2023; Bysted & Jespersen, 2014). AF HLE &
2| Ao A4t HRtat ML Zpol & HEGsty] fIgt Aol A&7 S FL
AR TF 24 & FAloly A4 9] Aol & HHsty] ffs AR A%
o 1= Folslth. A55ES 499 AAA wEgoly AR et HHE
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7 AYH= 0.773~0.923 0.2 e 21840 Z3glet Ao
T 82 AYA| = BF 0.5 oo = eHH o= sid 2219
A= oH, o] F F5l 574 =79 BFAdo] SHEENZS & 4 AU

Jo
)
rlo
(3]
oo
=t

fu
1o
2,
i
0]
=
3
M EE




2

al

V.S
S

ZE

o 2 0.773,

O
T

of| A Cronbach’s ¢ %k

)
A
=~

k=3

fr 2
shoiet,

& 0.873% UERLt, B5F 0.7 o139 7]

3

|

A

| (223 H|2

A

2|
o

(I 2>l AA]

-

4 0.923,

]

_|T_ [eg] [e] [e]
—_ N ~ ~
it} 2 @ ™~
= o o o
(@) ™ <t o Lo [oe] [a] ™ N o <
N [<e] o N (@] (] ()] ™ — N
= @ ™~ o 0 Q S ™~ 0 ©
~ oS oS o o oS oS oS o o o
9 8 = 2 R
S o 0~ 0~
o o o c o
a0
T | gy 3 & N
]| o © o) 5]
od o o o o
= © © w
ol & > Ss)
ol S o o
=3 — © o~ —t
ok ) Q 3 (]
= o~ o~ o~ 7_._._
W K R KM W <X K 5 ® )
= L - — ]
S D Dym B opog 2 OO I
=L o3 OH =< 0] = =l ol
S ol &l o n i m .A, AX_O T .“.-_Mn__._ .
g = wmix & g E o o f =
Jd & oWy < M o @ g Kl
T OO0 Mg F oz KReRoeTg 2
My 2 o~ X 5 SmRs kT =
oyt ®ORW G X T wsR pa i X
__Dom o= B %wm 3 ouiT B FKo XM on mv_“__
M =0 = SE R mo T Ky
RE 2ot RiE K B < g0 oy <
T3 J4+ Mo wm B oo mP B To o
i KH 1 o ._Ca.od_u Uy T <+ &0 ﬂ_l_ |__.___o._ TEl X
<t X Zekm Wy FUTT s E
05 Vg DOy MY BIF Khpr KB 0 R b
ar U or Ry oron W= s JuR AN arE A g
ToOU Tol TR TO TS TWHIOFRI OX Tio 3
n n n | | n n | | |
3k Zr 30 4o 0
i oo T = 501
&0 H T 7 &

23

=

[e]

Ae] %

2

0.257)3

boict B4 A,
2B 4G

°

3|
&

(E 3] AA

ohoFAd T (r=0.311) ¥ X8

T

A3}

A
&

oA &

&=

)

ko)
(¢}



()0 ATTAZ erile o] 220] hopy weist eleel vl A4 L dA
7t AU AR B FHAA FHFL WA 5 YL AARIh B
AYFH 87 ey T r=0.5789) ST H(H) JTIA} Selso], el
of E4o] thopy Telot ANl FHUL B D PEo) FFS F /H54S Kol

(B 3) 71254 L ¥4 2 BB

O - -
Q) @ ) @ ® | 6| 0 ®) © | (10
(1) | 1.000
(2) | 0.311 | 1.000
(3) | 0.257 | 0.578 | 1.000
(4) | -0.071 | -0.103| -0.103 | 1.000
(5) | 0.175 | 0.145 | 0.105 | -0.115 | 1.000
(6) | 0.129 |0.0221|-0.0101 |-0.0441 | 0.188 | 1.000
(7) | 0.231 | 0.120 | 0.072 | -0.223 | 0.495 | 0.186 | 1.000
(8 | 0.205 | 0.127 | 0.070 | -0.163 | 0.475 | 0.156 | 0.687 | 1.000
(9 | 0.240 | 0195 | 0.115 | -0.197 | 0.591 | 0.279 | 0.616 | 0.555 | 1.000
(10) | -0.0271 | -0.080| -0.085 | 0.134 |-0.108| -0.136|0.0271|-0.023+| -0.0331 | 1.000
e | 3607 | 2939 | 3173 | 0451 | 1.848 | 3.236 | 2528 | 1.701 | 2.541 | 0.503
ﬂ;ﬁ 0.853 | 0.794 | 1.084 | 0.498 | 0.669 | 0.718 | 0.905 | 0.738 | 0.851 | 0.500
F) 1 MEF 95%0IM FODISIA| 245, (1)=CiYY #el, (2)=343s, Q)=Z8X2HY, (4)=8E, 0)=12,
6)=a3, (7)=U01, (=M= 2L, (9)=8 Fn4S5, (10)=457|H
2. 7+248 24

2 A9 2dad 7152 394 A o543 2 A=A (hierarchical multiple
linear regression analysis) @25 B9l HEHJ oM, B4 Fik= (E 4o AA5HY

o) AA 2d o)M= g, Hol, 3t 5 SAMet @ 289l 284 &Y

3) | 2AF54F ordinary least squares OLS)o] #|Z 9] A eko| H7| YA, 2a3}o] =
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= A02 It o]3t FF- OLS A4 AAl= X 5] EH(unbiased)sitt, 49 &
&/90] BojR| 1L #E A7 RAGSHA 4= f130] AUt TEtA 2 ATl = BEL
2] S HAskal BAH 29 AFAHE =ol7] 98l A EE LA robust standard
errors)E -85ttt
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5124 0003  * 0007 0099
(0.036) (0.035) (0.035)

Lo 0100  * 0095  * 0102 *
(0.047) (0.047) (0.047)
X7 |2t 0.055 0.060 0.050
(0.052) (0.052) (0.051)
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(0.052) (0.051) (0.051)
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(0.037) (0.031) (0.030)
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CHb e X 88X 2oy 0.098 ***
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A 2815w 2108 2724w
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Fgt 21.06  * 2044 2356 %%
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Abstract and Key Words

Exploring the Influence of Diversity Management in Government Organizations on
Innovative Behavior: Focusing on the Moderating Role of Inclusive Leadership

Jo, Seonggi

INHA University
Moon, Kukkyoung
INHA University

This study empirically examines the impact of diversity management on employees
innovative behavior in public organizations, with a particular focus on the moderating
role of inclusive leadership. As the public sector increasingly incorporates personnel
from diverse backgrounds—such as gender, age, region, and disability status—the
heterogeneity of organizational composition has expanded, highlighting the growing
importance of diversity management. However, how employees perceive and embrace
diversity is often shaped by interactional contexts, particularly the nature of their
relationships with supervisors. Against this backdrop, the study investigates whether
inclusive leadership moderates the relationship between diversity management and
innovative behavior. Utilizing data from the 2024 “Comparative Survey on Public and
Private Sector Organizational Perceptions” conducted by the Korea Institute of Public
Administration, responses from 1,012 central and local government officials were
analyzed using hierarchical multiple regression analysis. The findings indicate that
diversity management has a significant positive effect on innovative behavior, and
inclusive leadership strengthens this relationship. These results suggest that promoting
innovation in public organizations requires not only institutional diversity policies but
also the concurrent application of inclusive leadership that guides employee behavior
through daily interactions.

[ Key Words: diversity management, innovative behavior, inclusive leadership,
information-decision theory, social exchange theory |



