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Abstract and Key Words

Dilemma Theory as a Model for Government Decision-Making

Lee, Chong-Bum
Korea University
Yoon, Gyun-Soo

Korea University

The purpose of this paper is to examine key research topics within the current theory of
dilemmas and to suggest possible future research directions. Dilemma theory aims to
explain seemingly irrational behavior focusing on situations where decision-makers are
caught between two equally undesirable choices. It also seeks to transform intractable
problems arising from dilemmas into solvable ones. This paper develops a dilemma
model that consists of four elements: the defining properties of dilemmas, the social
conditions under which they emerge, the behavioral responses of actors facing
dilemmas, and the role of institutions and leadership in shaping both dilemma structures
and response dynamics. Through this, it proposes the theoretical and practical
implications of dilemma theory in the fields of public administration and public policy,
along with future research directions.

[ Key Words: Dilemma Model, Decision Making, Policy Analysis ]



