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BEAA EAL 7)bteta QuHSElF-F &2, 2020; QHE A, 2016). o]# 3 2L AF
Holg2] QA G FAH AT RS At 3 RYe A Ry 452 43

J
2 AF =K Y ER], 2007; Bozeman, 2000). ool 35323} Zo] A 40|
ARAEH A FFo| Ut JIBTA R A-5st7| Het 1444 7
= Ao Wzt AolstA vehg 4= 3ol Al71E tH(Markham et al.

A3} FB2 FEY AFEHALG- WA, 2025 A
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Yot ARAE A Q5] et 71X Asjo] A2 th2A Urehbs o] 92 A
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Aeth= A& &5 (Dansereau, Graen & Haga, 1975), =34 271 733t 3%
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1. O|2X =2

1. SXHx]

T2 xA oA ZHAY] = PAAEA A B FA o st AlE] A o] R o]
ol &= JeHarHR, 2021; F oY, 2018; Beck J@rgenzen & Rutgers, 2015). 32714
© 7H0] A2 3T o AYof & THAoIA FEFH =Y AN,
2019) & FE A3 A U= 5 sFHHEA IR A=t 27T A
Tl oA 5= Q= Ao ® A 434(011&3—’?-0]41%, 2015; Van Wart, 1998).
SAZIAZE o A0 AQH AT 22 7HA] 9 RRIF SAHOZH 54
2 g o)/ AL A FE 2 S(HSE 9, 2025), A7AI7E A5 iAE =
A2 Zret A ALHoE AT HE AS4or o] dAHIH,
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Z2M a3 2o = HFEHHSE 2, 2025; 2LH, 2021).
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ALt AL F2 LYY ARAEH A Fole 5 FAAA AHS A
Soto] AREAQl A Fggol Higt F44 A4S gokd & AL, 2024 FH
Tf, 2023; AR 9], 2023). FAH 2R GAtAE2 224 HolA £AA-sHHoR
A8 g Atk AHolA 227 2 FE3 B/ E SUAA Aol 49
St AEHAS 29 4 AX(HAZ 9, 2023) AEH AT} Hopxl YL FA7}
A7} w=oHd 4= vk AoltH(eaS, 2025). &, ARG FA 7ol JFE S vl
A AAAR] Aol 22 A E = Ak Y Aol 370 9=

s H ] g
Aol ol st BRI Ao] A Y AiEo] BA7HX u A Qo] tha) FHA
o] - SIS QAtAFo] A0 that BT QAL Ao AA R

oS YRS R102A A48T 4 Uk oleet Hetol4 o] &

3. folLiet SSEXL| HEME E41} YEXlete] A 2] ZE 51}

FEydet S22 WA, e AWE e R 94E HuAY 72 SolA
SPH, 1A 4, ARG BAsh T4 A AA, AAHeR 2o
EIAA S 7R w2 $5 oS 7R3 4A dEl e SR ot
(Bendix, 1964; Weber, 1940). o|213F &= 3749 843 A2 Friof Ao
GARE 22 W Aeto] SRR AFSHIL shaAks AaAe] Aol 27 oEshes
A2 Y F2E IR FEA, 2020; J=H, 2007). HEA 9] w2t =
¥ TEe 7] edoke AR AR Agde Aot A8t 7= H
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walo] ZA7FA] st 2gof] 7R Y shA Fek(EHE <1, 2024 & €, 2024).

AR IATE FA7HA] Ao F83 S v|AE F8 2AYE At
7] 913t 43k o] 24 o] 37 7|& 33 XE] AFoA = FE YHH olg=
ol AEAte] dFES ABRoy e e 249 Y 58, 4, 5
419 Y $4 ol ol TAE AdtHAARI - E=7, 2024; 2=, 2024; A
+3], 2021). &, YU 7t L A0 R HE A HoNA TS mRT
7517 Wil TaAl 72 YA F& HolA 4 vttt g AE AYA =
AAS FE0] ZAoHA] ZTHOE-S 9], 2016). o] 23t AE FESH AL A A
29 -1A Y w34A LMX(Leadr-Member-Exchange)©| T,
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1975). BAA A A, A8, Jedo] d JH 37 5 18 S FHOE 14U
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to] P52 542 3 229 WIS AYSHARE LIMX& 7iQlo] A= E
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e TAH AL Fo=Z oo HA] g AT A5 TAaSt AEFHA &
3}, 25U A3} gAY E 3 5 OSst 2E AYots d4 3102 S E
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ZEdYst= A ] O}E]-(Buenge er et al., 2021; Markham et al., 2010). 3533
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A Zpo] 44 A7 EHE% 7HA] Wsto] wj2|= FF ol vitR A Kt 73S
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flo

245 41209 AU S ol AL, 470 HE 3YAA G Y
(0148 e, 2024). FAH L2 Azlop £FL 71U FAete] WAL 2419
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R HaEN 54 - - - -0.064***
EER g EE YL BRH SY - - - -0.043+**
UL E*HZH £ - - - 0.016**
7l 0.028* | 0.032* 0.033* 0.032*
1R -0.052* | -0.065* | -0.066** | -0.064*
cE 0.024 0.004 -0.002 -0.007
SHgis o 0.047** | 0.064*** | 0.065** | 0.065**
a1 0.021* | 0.029* 0.03* 0.029*
R 12 0.033** | 0.013* 0.013* 0.014*
M3 0157 | 0.098** | 0.105"* | 0.099**
R? 0.042 0.15 0.17 0.20
SHY Adj R* 0.042 0.15 0.16 0.19
F 40402 | 272.603 | 118.008 78.476

Z) *p(0.1, **p<0.05, ***p¢0.01
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AU f ALRT/Go] 03] FATIAE AN = U vlgich wp2bA M
5y AA o=t FA} QUoh 2AY AL AgAtete] A =20 wle} 9u|7}
A% a3t e Aoz eyt 29 20 2 YAF07} FF7HA 9

e =
FOJ3t S04 FAZHH o] R()o] Aol Gk RO UehFo), 2L x
3R] A AT GAE O S0 A4(B=- 0,043, pO.0D Lrehgte.
ol A 3ol et 2AYLF7F T 0] FHHL G

A ste) 2
dstaloitt & 4 9710 FH 6y 28] AT % 9l
FAeLY BAV STAUSE FHAe] | FAHH
=0.016, p(0.05). o= AR £33 AA7 HHE FLAL 2 7 ALY o
ArEOR FANA 7% BTG FEAE S0 o

A D=E X] A 4 21% Z 0= Heltk,

fijo

o

(B 7) A3Nie WAV HE EAL 51} AH (HLRSY)

= (B)Effect SE t LLCI ULCI

-1SD -0.008 0.11 -0.698 -0.029 -0.014
M -0.096*** 0.009 -10.684 -0.113 -0.078

+1SD -0.184*** 0.011 -16.321 -0.206 -0.161

Z) *p(0.1, **p<0.05,***p(0.01

(& 8) Johnson-Neyman Z{H Z1} (F&25Y)

A4 A (B)Effect SE t LLCI ULCI
-2.170 0.130%** 0.019 6.973 0.094 0.167
-1.117 0.021* 0.012 1.700 -0.003 0.045
-0.907 -0.001 0.1 -0.106 -0.023 0.021
-0.723 -0.020* 0.010 -1.960 -0.041 0.000
-0.696 -0.023 0.010 -2.250 -0.043 -0.003

Z) *p<0.1, **p{0.05,***p{0.01
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(E 9) ZXHAFOI SEVIX| ZH YR 2A =25 1t HY

= (B)Effect SE t LLCI ULCI

-1SD 0.030** 0.012 2.503 0.006 0.053
M -0.047%** 0.009 -5.040 -0.065 -0.029

+1SD -0.123*** 0.011 -11.462 -0.145 -0.102

Z) *p<0.1, **p{0.05,***p(0.01
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(& 10) Johnson—-Neyman Z’d Z1} (ZZIHAFO|)

HEARAO| A (B)Effect SE t LLCI ULCI
-2.170 0.150*** 0.020 7.425 0.111 0.190
-0.765 0.023* 0.012 1.960 -0.000 0.045
-0.696 -0.016 0.1 1.460 -0.006 0.039
-0.303 -0.019* 0.010 -1.960 -0.039 0.000
-0.275 -0.022 0.010 -2.233 -0.041 -0.003

Z) *p(0.1, **p<0.05,***p(0.01
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(E11) AL ST SETIX| ZH SSXI 2A 2 225 it HY

= (B)Effect SE t LLCI ULCI
-1SD 0.125%* 0.012 10.563 0.102 0.149

M 0.185%** 0.010 18.193 0.165 0.205
+1SD 0.245*** 0.012 19.888 0.221 0.269

Z) *p<0.1, **p{0.05,***p(0.01

T 12) Johnson-Neyman Z% Z1} (QAIAE)

HEXe #A | (B)Effect SE t LLCI uLCI
~2.170 0.032 0.019 1.644 ~0.006 0.070
~2.097 0037 0.019 1.960 0.000 0.074

1830 | o035 | om8 | 17710 | 0280 0.350

Z) *p<0.1, **p{0.05,***p(0.01
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The Effects of Job Stressors on Public Values:
The Moderating Role of Supervisor-Subordinate Relationships
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This study examines whether the relationship between supervisors and subordinates
moderates the effects of job stress on public values within bureaucratic public
organizations characterized by hierarchical structures. While prior research has often
assumed that leaders’ behaviors affect subordinates in a uniform manner, this study
emphasizes individual differences in stress and value perceptions even under the same
supervisor. Drawing on Leader-Member Exchange (LMX) theory, the quality of the
supervisor-subordinate relationship was employed as a moderating variable. Based on
the assumption that a favorable supervisor relationship would mitigate the negative
effects of job stress and strengthen its positive effects, hierarchical regression analysis
and the PROCESS macro were conducted. The results, however, revealed a paradoxical
pattern: a more favorable supervisor relationship amplified the negative effects of
stressors such as role ambiguity and organizational cynicism, while reinforcing the
positive effects of a stress-buffering factor, communication. These findings suggest that
the supervisor-subordinate relationship exerts conditional or dual-functional effects,
underscoring the need to understand the deterioration of public values not only at the
individual level but also in relation to the situational and relational conditions within the
organization.

[ Key Words: job stress, public values, relationship with superiors, moderating effect ]



