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The Effects of Organizational Silence and Perceived Organizational Politics on
Managerial Capability: The Mediating Role of Intelligent Government
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This study aimed to investigate the impact of organizational cultural factors specifically
organizational silence and perceived organizational politics on the managerial
capability of public officials within the Korean public sector during the era of digital
transformation, focusing on the mediating role of perceptions toward intelligent
government. To address the limitations of extant literature that has largely treated
technological innovation and organizational culture in isolation, this research employed
Process Macro Model 4 analysis on survey data from 500 public officials nationwide
collected in 2021. The findings revealed that both organizational silence and perceived
organizational politics significantly hindered the perception of intelligent government,
which in turn was validated as a crucial driver for enhancing managerial capability.
Notably, organizational silence exhibited a ‘full mediation” pathway, exerting a negative
influence on capability solely through its impact on intelligent government. Conversely,
perceived organizational politics demonstrated a ‘partial mediation’ relationship,
directly impairing managerial capability while also yielding an indirect negative effect.
These results suggest that for the successful realization of intelligent government and the
advancement of managerial capability, establishing a robust organizational cultural
foundation such as improving communication culture and ensuring transparency in
personnel management is a prerequisite that must accompany the adoption of advanced
technologies.

[ Key Words: organizational silence, perceived organizational politics, intelligent
government, managerial capability ]



